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3akoH PO o1 07.02.1992 N2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHus: 22.10.2026
(cusm. ngon., ...

7 deBpans 1992 rona N 2300-1

POCCUNCKASA ®EQEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnucok U3MEHSIOIMX T0KYMEHTOB
(B pen. ®enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 28.12.2024 N 546-D3,
ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3,
oT 24.06.2025 N 168-®3, ot 07.07.2025 N 194-D3, ot 23.07.2025 N 248-D3,
ot 31.07.2025 N 284-®3, ot 31.07.2025 N 290-®3, ot 15.10.2025 N 376-P3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTtanoBnenuem Koncrurynuontnoro Cyna PO
or 17.02.2026 N 7-1I)

Hacrosumii 3akoH peryaupyeT OTHOIUCHHS, BO3HUKAIOIME MEXIy MOTPEOUTENsIMA U
W3TOTOBHUTEISIMU,  WCIIOJIHUTEISIMH, HMIIOpPTEpaMH, MNPOAABIIAMH, BIIAJCNbIIAMHA  arperaTopoB
nHpopMauu O ToBapax (yclyrax) HpH MPOJaKe TOBApOB (BBIMOJIHEHUHM padOT, OKAa3aHHWHU YCIYT),
yCTaHaBIUBAET MpaBa MOTpeduTeneil Ha nmpuodOpeTeHnue ToBapoB (padoT, yCIyr) HaANIEKAIIEro KauecTBa
n 0e30macHbIX Ui JKU3HU, 3/10pOBbs, MMYILECTBA MOTPEOUTENEH M OKpYXKaroUeH cpeipbl, MOJydeHHe
nHpOpMaII O ToBapax (paboTax, yciyrax) 1 00 WX HM3rOTOBUTENSAX (MCIIOJHHUTENSX, MPOJAaBIax), O
BIIJICNIbI[aX arperaropoB HWHQoOpMauu O ToBapax (yciayrax), MPOCBEIIEHHWE, TOCYJApCTBEHHYIO H
OOIIECTBEHHYIO 3alUTY WX HHTEPECOB, a TAKKE OMPEENICT MEXaHU3M PEATN3alUH STHX IPaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OCHOBHBEIC IMMOHATHU A, UCITOJIB3YCMBIC B HACTOAIICM 3aKoHe:

HOTpe6I/ITCJ'II> - I'paKJIaHHH, I/IMCIOH_[[/Iﬁ HaMCPCHUC 3aKa3aTb UJIN HpI/IO6peCTI/I 100 SaKaSBIBaIOImdﬁ,
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

NPUOOPETAIMI WM HUCHOJB3YIONMK TOBaphl (paboOThl, YCIYrHM) HUCKIIOUUATETBHO S JIHYHBIX,
CEMEHHBIX, JOMAIHUX M WHBIX HYXKJ, HE CBS3aHHBIX C OCYIICCTBICHHUEM MPEANPUHUMATEIHCKOM
JeITEILHOCTH

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

M3rOTOBUTENL - OpraHu3alus HE3aBUCHUMO OT €€ OpraHHU3allMOHHO-TPAaBOBOW (JOPMBI, a TaKkKe
WHIMBUTyaJIbHBIA IPeIpUHIMATENb, IPOM3BOASAIIME TOBAPHI Ul peajln3aliuil NOTPEOUTEIIsM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIOJTHUTENb - OPraHMU3alHsl HE3aBHCHMO OT €€ OPraHHW3allMOHHO-IPAaBOBOW (HOPMBI, a TarKe
WHJIMBUIYAJTbHBIN MPEANPUHIMATENb, BHIMOIHSIONE paOOThHl UM OKAa3bIBAIOIIME YCIYTH MOTPEOUTESIM
110 BO3ME3HOMY JIOTOBOPY;

(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

IpoJaBell - OpraHW3alys HE3aBHCHUMO OT €€ OPraHW3allMOHHO-TIPAaBOBOM (OPMBI, a Takke
WHJAUBUAYAJbHBIA TIPEANPUHUMATENb, PEATU3YIONME TOBAPHI MOTPEOUTENSIM IO JIOTOBOPY KyILIU-
MIPOTAXKU;

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D03)

ao63ar yrparui cuny. - ®enepanpabriil 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyrM) - HECOOTBETCTBME ToBapa (paboThl, YCIyrd) WU
00s13aTeNbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIM0OO B YCTAaHOBJIIEHHOM MM HOpSJIKE (B TOM
YyClie HEBBITIOJHEHUE TPU TPOJNAXKE WM HCIIOIH30BAHUU OT/ACITBHBIX BHJIOB TEXHUYECKH CIOKHBIX
TOBapOB C INPEIBAPUTENBHO YCTAHOBJIEHHBIMU IMPOTpaMMaMy Uil 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalMH TpeOOBaHU, yCTaHOBJIEHHBIX MyHKTaMu 4.1 u 4.2 craThy 4 HACTOSAIIETO 3aKOHA), UJIN YCIOBUSAM
JoroBopa (Ipu UX OTCYTCTBUU HJIM HEMOJIHOTE YCIOBUM OOBIUHO MPEABABISEMbIM TPEOOBAHUSIM), UITU
LeJsM, I KOTOPBIX ToBap (pabota, yciryra) Takoro poja oObIYHO MCIOJB3YETCsl, MU LEJsM, O KOTOPBIX
MpozaBel (MCIOTHUTEIb) OB ITOCTABJIEH B U3BECTHOCTh MOTPEOUTENIEM MIPH 3aKII0YEHUHN JJOTOBOPA, UITH
o0pasiy 1 (MJIu) ONMMCAaHUIO TIPHU MTPOIaXKEe TOBapa 1Mo 00pasmy v (MJIH) 11O OTIUCAHUIO;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
®3)

CYLLICCTBEHHBIH HEAOCTaTOK ToBapa (paboThl, YCIYrM) - HEYCTPaHMMbIH HEIOCTATOK WU
HEOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEpHBIX PAcXO/]0B MIIM 3aTPaT BPEMEHH,
WJIM BBISABIISIETCS] HEOJHOKPATHO, WJIM IIPOSBIISIETCS] BHOBB I10CJIE €r0 YCTPAHEHU s, WIIM Jpyrue MoJo0HbIe

HEIOCTATKH;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, ycinyru) - 0e30macHOCTh TOBapa (paboOThl, YCIyru) JJis JKU3HH,
3I0POBBSI, UMYIIIECTBA MTOTPEOUTENS U OKPYXKAIOIIEH Cpebl MPU OOBIYHBIX YCIOBUSIX €r0 UCIIOIB30BaHU,
XpaHCHUS, TPAHCIIOPTHPOBKA W YTHJIM3AIUU, a Takke 0e30MacHOCTh MPoIlecca BBIMTOJHCH Ml PaOOTHI
(oKazaHHs YCIyTH);

YIOJHOMOYEHHAss  M3rOTOBUTENEM  (IPOAABLIOM)  OpraHu3alus  WJIK  YIOJHOMOYEHHBIN
U3rOTOBUTENEM (IPOJABLIOM) MHIMBUAYAIbHBIA MpEeIIpUHUMATENb (Jajiee - YIOJHOMOYEHHas
OopraHuzanus WIM YIOJHOMOYEHHBIH HMHAMBUIYaJIbHBIH IpEeANpUHUMATENb) - OpraHU3aLUs,
OCYILECTBJISIFOLIAS.  ONPEICIICHHYIO JIEeATENbHOCTh, WJIM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPUH
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

Poccuiickoii denepaiuu M3roToBUTENEM (IPOAABIIOM), B TOM YHMCJIE€ MHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJABIIOM), BBIMOJHSIONME ONpeIelIeHHbIe (DYHKIMUM Ha OCHOBAaHUU JOTOBOpa C
M3roToBUTENEeM (TMPOAABIIOM) M YIIOJTHOMOYEHHbIE UM Ha MPHUHATHE U YIOBJIETBOpEHUE TpPeOOBaHUIA
noTpeOuTened B OTHOIICHWM TOBapa HEHAJUIekKAIero KauecTBa, JHOO WHAWBUIYabHBIN
NpealpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickorn denepanunu, BBITOTHSIOMMN
onpeselneHHble (PDYHKIIMM Ha OCHOBAHMHU JIOTOBOpA C HM3TOTOBUTENEM (IIPOJIABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIIOJHOMOYEHHBIM MM Ha NPUHATHE U
YIOBJIETBOPEHHUE TPEOOBAHU I OTpeOUTENEH B OTHOLLIEHUH TOBapa HEHA IIeKAIIeTO KauecTBa;

(a63ar BBeneH PexpepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOpPTEp - OpraHM3alMsl HE3aBUCMMO OT  OpraHW3alMOHHO-TIPaBOBOW  (opMbI  HIH
VHJAUBHUAYAJIBHBIA TPEANPUHUAMATENb, OCYILECTBIISIFONME HMMIOPT TOBapa Uil €ro IMOCIEAYHOIIEH
peanuzanuu Ha Tepputopun Poccuiickoit @enepannu;

(ab3ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

BIIaJieNiel] arperaropa WHGpOpMalMyd O ToBapax (ychyrax) (mamee - Biajenell arperaropa) -
OpraHuzalusi HE3aBHUCHMO OT OpPraHHU3alMOHHO-TPaBOBOM  (opMbl  TMO0  MHAWMBHIYAIBHBIH
IpeANpUHUMATENb, KOTOPBIE SBJIAIOTCS BJIAJIENbLAMU MIPOTPAMMbI ISl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalMH © (WIM) BJaJedplaMu caidTa W (MJIM) CTpaHULBl caiiTa B  MH(OPMAIMOHHO-
TEJIEKOMMYHUKaIMOHHON cetn "MHTepHeT" M KOTOpble MPEOCTABIISIOT MOTPEOUTENIO B OTHOIICHUHU
ONpeaeNIeHHOro ToBapa (YCIyrd) BO3MOMKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C MPEUIOKEHUEM
npojaBla (MCHOJHUTENS) O 3aKIYEHUU JOTOBOpa KyIJIM-IPOAAXH ToBapa (I0roBopa BO3ME3THOTO
OKa3aHUs YCIYr), 3aKIIOUYUTh C MOPOJABIOM (MCHOJTHUTEIEM) JOTOBOP KYIUIM-TIPOAAXHU (JIOTOBOP
BO3ME3JTHOTO OKa3aHHUs YCIyr), a TakKe MPOM3BECTH IPEIBAPUTENBHYIO OIIaTy YyKa3aHHOIO TOBapa
(ycityru) myreM HaJMYHBIX pacueToB JMOO MEepeBOAa JNEHEKHBIX CPEJICTB BIAJENbIly arperaropa B
paMKax TPHUMEHSEMBIX (GOpM OE3HATUYHBIX PACUeTOB B COOTBETCTBMU C IyHKTOM 3 cratbu 16.1
Hacrosmero 3akoHa U denepanbHbiM 3akoHOM OT 27 mioHs 2011 roga N 161-®d3 "O nanuoHambHON
naTexxHou cucteme". B nensx Hacrosiero 3akoHa K BJIaJIeNblly arperaTopa npupaBHUBAETCS OllepaTop
nocpenHuyeckoi 1udpoBoi mIaThopMbl, OIpeaeasieMblil B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHOM "O0
OT/ICTTLHBIX BOIIPOCAX PETYIUPOBAHUS TIaThOpMEHHON 3KoHOMUKH B Poccuiickoit denepanun" (nanee -
orepaTop nocpeHuYeckoi HUQpoBoii maaTGopmsl).

(ab3an; BBeneH denepanpHbiM 3akoHOM 0T 29.07.2018 N 250-®3; B pen. denepanabHbIX 3aKOHOB OT
31.07.2020 N 290-®3, ot 31.07.2025 N 290-D3)

Mnasa |. OBLUME NOJIOXEHUA

Cratba 1. [paBoBoe perynupoBaHue OTHOWEHWW B obnacTtM 3awuTbl nNpas
notpebutenen

1. OTHomeHNST B OOJACTH 3alMTHI MPaB MOTPEOUTENEH peryaupyroTcst ['pakIaHCKUM KOJIEKCOM
Poccuiickoii denepanunu, HacTOSUMM 3aKOHOM, APYrUMHU (efepalbHbIMU 3aKOHAMU (Jlajiee - 3aKOHBI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HMMM WHBIMM HOPMAaTHBHBIMHM IpPaBOBBIMU akTaMu Poccuiickoit
Denepauuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepanuum He BIpaBe Mopydarbh (eAepabHbIM OpraHam
HCIIOJIHUTENIBHON BJIACTH IPUHUMATh aKThl, COJIEPKAIE HOPMBI O 3allUTE IIpaB NOTPEOUTENEH.
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

[IpaButensctBo Poccuiickoit denepanuu BOpaBe HW3MaBaTh sl MOTPeOUTENs W MPOAABIA
(M3rOTOBUTEII, HCITOJIHUTEIS, YIIOJTHOMOYEHHOM OpraHu3alu 150071 YIIOJTHOMOYEHHOTO
WHAUBHAYAJTLHOTO MPEINPUHUMATENS, UMIIOPTEPA, BIIJICNblla arperaropa) rnpaBuia, 00s3aTeNIbHbIC TTPU
3aKTIOYEHUN W UCIOJHEHUU MYOIWYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM  KYILIH -MIPOJIAXKH,
SHEProcHa0KEeHHU S, JOTOBOPOB O BHIMOJIHEHUH Pa0OT U 00 OKa3aHUH YCIIYT).

(abzanr BBeneH depepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao63ar yrparui cuiy ¢ 1 aBrycra 2011 roga. - @eaepansabiii 3akoH oT 18.07.2011 N 242-D3.
Cratbs 2. MexxayHapoaHblie aoroBopbl Poccuimnckon ®depgepauum

1. Ecnmn mexnayHapoaHsIM poroBopom Poccuiickont denepanuy ycTaHOBJIEHBI MHBIE NPAaBHIIA O
3alMTe MpaB MOTPEOHTENe, 4YeM Te, KOTOpPBIE MPEAYCMOTPEHBI HACTOAIMM 3aKOHOM, IPUMEHSIOTCS
IpaBUIIa MEKAYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IPUHSTbIE HAa OCHOBAaHUM  TOJOXKEHUHU
MEXAYHApOAHBIX JOroBopoB Poccuiickoii @enepanvu B KX HCTOJIKOBAaHHWM, NPOTHBOPEYALIEM
Konctutynun Poccuiickoit @enepanuu, He nojuiexxar ucnonHeHuto B Poccuiickoin @enepanuu. Takoe
MPOTUBOPEYHE MOXKET OBITh YCTAHOBJICHO B IMOPSIIKE, OMpeaeieHHOM (eiepadbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. lpaBo noTpebGutenenm Ha npocBelleHWe B oO6GNacTu 3awuTbl npas
noTpebutenen

1. IlpaBo moTpeOuTENEH HA MPOCBEIICHNE B 00JIACTH 3aIUTHI MPaB MOTpeOuTENeH obecreunBaeTcs
MOCPEJICTBOM ~ BKJIIOYEHHUS COOTBETCTBYIOIMX TpeOoBaHUU B  (enepalbHble TOCYIapCTBEHHBIE
oOpa3oBaTeNnbHbIC CTAHAAPTHI U O0OPa30BATEIBHBIC MPOTPAMMBI, & TAKKE IMOCPEICTBOM OpPTaHHU3AIUU
cHucTeMbl HHPOPMAIIMHU TTOTpeOHUTENeH 00 UX TpaBax v 0 HEOOXOAMMBIX ICUCTBHUSIX 10 3aIMTE TUX MTPAB.
(B pen. ®enepanbHoro 3akoHa oT 02.07.2013 N 185-D3)

2. B menmsx peanmuszanmuu mpaBa MTOTpeOMTENEH Ha MPOCBEUIGHWE B OOJACTH 3allMTHI MPaB
noTpeduTeNel opral rocyaapcTBEHHOIO HaJ[30pa OCYIIECTBIIsAET (GOPMUPOBAHUE U BEICHUE OTKPHITOTO U
OOIIEIOCTYITHOTO ~ TOCYAapCTBEHHOTO HMHGOPMAIMOHHOTO pecypca B 00JacTu  3alMThl  MpaB
noTpeduTenel, kauectBa M 0€30MaCHOCTH TOBApoB (paboT, yCiIyr) B MOPSAIKE, YCTaHOBJIECHHOM
[TpaBuTenscTBOM Poccuiickoit denepanuu.

(. 2 BBeneH PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThl, ycrnyru)

1. IIpomaBer; (MCTIOJIHUTENB) 00s3aH MEpenaTh MOTPEOUTENO TOBAp (BBIMTOIHUTH paboOTy, OKa3aTh
YCIIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu oTcyrcTBHM B JOTOBOpE YCIOBHU O KadecTBe ToBapa (paboOThl, YCIyIH) IIpOAaBel]
(ucnosiHUTENB) O00s3aH TepefaTh IMOTPEOUTENI0 ToBap (BBIMOMHUTH pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIMI OOBIYHO MPEAbIBISAEMBbIM TPEOOBAHUSM U IPUTOAHBIN IS IIENe, Ui KOTOPBIX TOBap
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

(paborta, ycimyra) Takoro pojia 0OBIYHO HCIOJIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mpopjaBen (MCIOTHUTENb) P 3aKITIOUEHUN J0TOBOpa OB IOCTABJICH MOTpEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LESIX NMPUOOpeTeHus ToBapa (BBIMOJHEHHUS PaOOThI, OKa3aHHs YCIYTH),
npojaaBer] (MCIOJIHUTENb) 00s3aH TepeaaTh MOTPEOUTENIO TOBAp (BBIMOJHUTEL PabOTy, OKa3aTh YCIYTY),
MPUTOHBIN ISl KCIIOJIB30BaHUS B COOTBETCTBUH C ATUMH IEJISIMU.

4. Ipu mpogake ToBapa 1mo o0pasmy U (WJIK) ONMUCAHUIO MPOIABEIl 00sI3aH MepeaaTh MOTPEOUTEIIO
TOBAp, KOTOPBIM COOTBETCTBYET 00pa3Iy U (MJIM) ONIMCAHUIO.

4.1. Ilpm npopmaxe OTACIBHBIX BHUJIOB TEXHUYECKH CJIOXHBIX TOBApOB C IIPEIBAPUTEIBHO
YCTAHOBJIEHHBIMM ~ IIpOrpaMMaMM  JUIsl  DJIGKTPOHHBIX ~ BBIUMCIMTENIBHBIX MallMH  IOTPEOUTEIIO
ofOecrieunBaeTcsi BO3MOXHOCTb HCIOJIb30BaTh OTAEIbHBIE BHAbI TEXHUYECKH CJIOKHBIX TOBAapOB C
[IPEIBAPUTEIbHO YCTAHOBJIEHHBIMU IIpOTpaMMaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAalliH,
CTpaHAMHM NPOUCXOXKIEHUS KOTOPBIX sABJIAOTCS Poccuiickas @enepauus Wid Apyrue rocyaapcrBa -
wieHbl EBpasuiicKOro 3KOHOMHUYECKOTO cOro3a. llepedeHb OTIenbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CIIOXKHBIX TOBApOB, IOPSIOK COCTABJIEHHUS W BEIEHUS IEPEYHs] MPOrpaMM M 3JIEKTPOHHBIX
BBIUMCIIUTENBHBIX MAIIMH, CTPAHAMH IIPOUCXO0XKACHUS KOTOPBIX SABILIIOTCS Pocculiickas @enepanus win
Ipyrue TocyaapcTBa - ujeHbl EBpasHilcKOro 3KOHOMHYECKOTO COK03a U KOTOPHIE JIOJKHBI OBIThH
NpEIBAPUTEIBHO YCTAHOBIEHBI, U MOPSAAOK MX MPEIBAPUTEIBHON YCTAaHOBKH, BKIIOYAs TPEOOBAHUS K
¢byHKIMOHUpOBaHU10, onpenesitores [IpaButensctBoM Poccuiickoit @enepanuu.

[IpenBapuTENBbHO YCTAHOBJICHHBIE IIPOrpaMMBbl Ul JJIEKTPOHHBIX BBIYMCIMTENBHBIX MAaliH,
UCIIOJIb3YEMbIE TOTPEOMUTENEM Ha OTAEIbHBIX BUJAX TEXHUYECKU CIOKHBIX TOBApOB I JIOCTyNa K
uHpopMaluu Ha caiiTax B HMHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHONW ceTH "WHTepHeT", IOKHBI
o0ecreynBaTh BO3MOXKHOCTb MCIIOJb30BaHUSA 0€3 JIONMOJHUTEIbHBIX HACTpOeK (M0 YMOIYaHHIO)
IIOMCKOBOW CHUCTEMBI, CTPAHOM IPOUCXOXKACHUS KOTOpoH siBiseTcss Poccuiickas denepanus uinm apyrue
rocyrapcrsa - 4ieHbl EBPa3sMiICKOTO 3IKOHOMHYECKOTO CO03a, B IOPSIOKE, YCTAaHOBJIECHHOM
[TpaButensctBoM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHOW IMOMCKOBOM CHCTEME U TOPSIJIOK ee
onpeneneHus ycranapiaubaroTcs [IpasurensctBom Poccuiickoit @enepannu.

[lpenBapuTENbHO YCTAaHOBJIEHHBIE IIPOIPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAalIMH,
UCIOJIb3yeMble NOTPeOUTENIeM Ha OTAENBHBIX BHUAAX TEXHUYECKH CIOXKHBIX TOBApOB, NOJDKHBI B TOM
quclie BKIOYaTh MHOTOQYHKIHMOHAJIBHBIM cepBUC OOMeHa HHQoOpMmanueil, a Takke NpPOorpaMMmy IS
JIEKTPOHHBIX BBIYMCIUTENBHBIX MAallMH, KOTOpas IpeAHa3HadeHa JuIsd IIOMCKa, IpocMOTpa U
IPHOOPETEHHS IPOTPAMM JUIsl SJIEKTPOHHBIX BBIUMCIUTENbHBIX MAIIMH, IPUMEHIEMBIX TOTPEOUTEINSIMH C
UCIIOJIb30BAaHMEM TEXHHYECKH CJIOXHBIX TOBAapoB (Janee - eAMHBIM MarasuH MpUJIOKEHUN), U
(GYHKIMOHUPOBAHUE KOTOPOH OCYIIECTBIISIETCSI C Y4€TOM OCHOBHBIX IPUHIIMIIOB, YTBEPXKIAEMbIX
(denepadbHBIM OpPraHOM HCIIOJIHUTEIBHON BIIACTH, OCYIICCTBIISIIONMM (YHKIMH MO BBIPAOOTKE U
peaM3allii  TOCYJAapCTBEHHOW TMOJUTHUKA W HOPMATHBHO-NIPAaBOBOMY pErylMpoBaHHI0 B cdepe
uH(OpPMAIIMOHHBIX TexHOJOTHM. denepanbHbIl OpraH MCIOJHUTEIBHON BJIACTH, OCYILECTBIISIOLMIN
GyHKIMH TIO BBIPAa0OTKE M peaM3aliyd TOCYIapPCTBEHHOH MOJMMTHUKA W HOPMAaTHUBHO-IPAaBOBOMY
peryaupoBaHuio B cepe MHQPOPMAIMOHHBIX TEXHOJIOTU I, Talkke YTBEP/KIAET MEepeYeHb MPOrpamMm JUls
AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAaIlMH, pa3MEI@EMbIX B €IMHOM MarasuHe IpUJIOKEHUH B
00513aTEIIbHOM TTOPSIJIKE.

(abzanr BBeneH dexpepanbHbIM 3ak0oHOM OT 14.07.2022 N 266-D3; B pen. denepasibHOTO 3aKoHA OT
24.06.2025 N 156-D3)
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

(1. 4.1 BBenen denepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpyu npomaxke W MCIOJb30BAHUU OTIEIBHBIX BHUJIOB TEXHHYECKH CIOXHBIX TOBAapOB C
MpEeIBAPUTEIbHO YCTAHOBJICHHBIMHA ITPOTPaMMaMHM TSI 3JICKTPOHHBIX BBIUUCIMTEIBHBIX MAIIIMH, BKITIOYAs
eIMHBIA Mara3uH MPUIIOKEHHH, 00eCTIeYnBACTCS OTCYTCTBUE CIICIYIOIIMX YCIOBHIA:

1) mpuBOIMIMX K OTPAaHUYCHUIO BO3MOXKHOCTH TPUOOpETeHHs (YCTAaHOBKH) IpOTpaMM IS
AJICKTPOHHBIX BBIYMCIUTEIIBHBIX MAIIMH C UCIIOJIB30BAHUEM SIMHOTO Mara3uHa MpUII0KECHHUI;

2) NpuBOAAIMX K OI'PAHUYCHUIO HWJIM HCBO3MOXHOCTHU HCIIOJIb30BaHHA (1)YHKIH/IOH2UII)HI)IX
BO3MOYKHOCTEH MpeABapUTENIbHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IOJIOKEHUSAMH HACTOSILEH CTaTbU
IIporpaMM Ul 3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIllMH, BKIIOYAas €JUHBIN MarasuH NPUIIOKEHUM, a
TaKKe MpOrpaMM JJsl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAlllMH, MPHUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIIOJIb30BAHMEM €IMHOIO Mara3uHa NPUJIOKEHWH (B TOM 4YMCIe YCIOBUH, OTPaHUYMBAIOIMX MOMCK,
OOHOBJIEHUE nporpaMm i 3JICKTPOHHBIX BBIYUCIIMTCIBHBIX MAlldH, YIIPABJICHHUC HUX HaCTpOﬁKaMH,
o0OecriedeHre B3aUMOJCHCTBUA C MOTPEOUTENSIMU, HANpaBJICHHUE UM YBEIOMJIEHHH, YCIOBHH,
IpeIycCMaTpUBAIOIMX HPUMEHEHHE OCOoObIX TpeOoBaHMM K (QOPMHUPOBAHHMIO LIEH Ha YCIYTH,
OKa3bIBACMBIC B pPaMKax CIHHOTO MaraduHa HpI/IJIO)KeHI/II\/'I WM nOpu HUCIHOJIB30BAHHUHW IPOTPpaMM IUJIA
SJICKTPOHHBIX BBIYHUCIUTECIBHBIX MAlllMH, HpI/IO6p€T€HHI)IX (yCTaHOBJ'IeHHBIX) C UCITOJB30BaHUEM €AUHOIO
MarasyHa MpHJIOKEHUH, JMO0 NPUBOJIMX K OIPaHUYEHUIO (YHKIMOHAJIBHBIX BO3MOXKHOCTEN
TCXHHUYCCKH CJIOXHOIO TOBapa HPU HCIIOJB30BAHUU MPOTPpaMMbl IJIA 3JICKTPOHHBIX BBIYMUCIIMTCIBHBIX
MaIlliH);

3) OpUBOIAIMX K OIPAaHMYEHHIO CHOCOOOB OIUIATBl C HCIOJI30BAaHMEM €AWHOIO0 MarasuHa
NPWIOKEHUH TpH TNpuodpereHnr (YCTAaHOBKE) M HCIONB30BAHWUU MPOTPAMM Ui AJIEKTPOHHBIX
BBIYHCITUTEIFHBIX MAIIIH.

(1. 4.2 BBeneH PenepanbHbIM 3akoHOM 0T 07.07.2025 N 194-D3)

Koncynsrantlmroc: npumeuanue.
C 01.03.2027 ct. 4 nononusiercs 1. 4.3 (D3 o1 26.06.2026 N 210-D3). Cm. Oyayiiyro peAaaKiuro.

5. Ecniu 3aKoHaMH WJIM B YCTaHOBJICHHOM MMM TTOPSIIKE TPEYCMOTPEHBI 00s13aTeIbHBIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaaBel (MCIOTHUTENb) 00s3aH NepeaaTh MOTPEOUTENIO TOBAP (BBHIITOTHUTh
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIMI 3TUM TPEOOBAHUSIM.
(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 5. lMpaBa m 06si3aHHOCTM u3roToBUTEens (UcnonHuTens, npopasua) B
obnacTn ycTaHOBJIEHUS CpPOKa ChNyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (pabory), mpenHa3Hau€HHBIH s JUTMTEILHOTO WCIIONB30BAHUS, W3TOTOBUTEIH
(MCTIOTHUTENB) BIPAaBE YCTAHABIMBATH CPOK CIY)KOBI - MEPUOJ, B TCUCHUE KOTOPOTO H3TOTOBUTEINb
(MCTIOJTHUTENB) 00s13yeTcsl o0ecreuynBaTh MOTPEOUTENI0 BOSMOXKHOCTh MCITOJB30BaHUs TOBapa (paboTh)
110 HA3HAYEHHIO U HECTU OTBETCTBEHHOCTD 32 CYIIIECTBEHHbBIE HEIOCTATKU Ha OCHOBAHHH ITYHKTA 6 CTAaThH

19 u mynkTa 6 cTarthu 29 HacTOSIIETO 3aKOHA.
(B pen. @enepanpHoTro 3aKoHa OT 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

2. WsroroBuTenb (MCHOMHUTENb) OOSM3aH YCTaHABIMBATH CPOK CIYKObl ToBapa (paboOTh)
JUINTEJIHOTO TIOJIb30BAHMS, B TOM YMCII€ KOMIUIEKTYIOIIMX W3AEIUMN (neranel, y3jiIoB, arperaToB),
KOTOpBIE 10 UCTEYEHUH OINPEEICHHOIO epruoia MOTYT MPEACTaBIATh ONACHOCTb JAJIS )KU3HH, 310POBbS
noTpeOuTEIs, MPUUMHSATH BPEJl €T0 UMYILIECTBY MJIM OKpPYKaloIIeH cpene.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cuyx0bl ToBapa (paOOTbl) MOXKET HUCUUCIATHCA CAWHHUIIAMU BPEMEHH, a TAKKE HHBIMH
CAVHUIIAMU W3MEpeHHs (KUJIOMETpaMH, METpaMd U MPOYUMH CIUHUIIAMH HW3MEPECHHS HCXOIs U3
(GYHKIIMOHATIBFHOTO Ha3HAYCHUs ToBapa (pe3ynbprara paboThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoaykTsl UTaHus, TapPOMEpHO-KOCMETUYECKUE TOBAPHI, METMKAMEHTHI, TOBAPhI OBITOBOM
XAMHUHU ¥ WHBIE TTOA00HBIE TOBAPHI (PaOOThI) H3TOTOBUTEIND (MCIIOJHHUTEND) 0053aH YCTAaHABIUBATh CPOK
TOJHOCTH - TIEPHOJ, IO UCTEYEHUH KOTOpOro ToBap (paboTa) cUUTAEeTCSs HENPUTOAHBIM IS
W CITOJIE30BAHMS 110 Ha3HAYCHUIO.

(B pen. ®enepanpHOTo 3aKoHa OT 21.12.2004 N 171-D3)

5. Ilpomaxxa ToBapa (BBIIIOTHEHUE PAOOTHI) MO MCTEUYCHUHM YCTAHOBIECHHOTO CpPOKa TOJHOCTH, a
TaKKe TOBapa (BBITIOJHEHHE PAa0OTHI), Ha KOTOPBIM TOJDKEH OBITh YCTAHOBJIEH CPOK TOJTHOCTH, HO OH HE

YCTaHOBJIEH, 3aIPELIACTCSI.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroButens (MCIOIHUTENb) BIPAaBEe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUMHBIN CPOK -
Nepuoj, B TEUEHHE KOTOPOro B cilydae OOHapykeHHUs B ToBape (paboTe) HeAOoCTaTKa M3rOTOBUTENb
(MCTIONHUTEND), MPOJABEL, YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIM WHIMBUAYalbHBIN
IpeANpuHUMATEIb, UMIIOPTEp OOA3aHbl YIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBJICHHBIE

cratbsiMu 18 1 29 HacTodAmEero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBuUTENH BIIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, 0OHAPYKECHHBIX
M0 UCTEUEHUH YCTAaHOBJICHHOTO UM TapaHTHITHOTO CPOKa (OTIOTHUTEIBHOE 00S3aTEIBLCTBO).
(ab3an BBeneHn DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHue  JIOTMOJHUTEIBHOIO  00SA3aTEIbCTBA  M3TOTOBUTENS, CPOK JICHCTBUS  TaKOro
o0s3aTeNbCTBA M MOPSJOK  OCYIIECTBJIGHUS IMOTPEOMTENeM MpaB IO TakoMy O00s3aTeNbCTBY
OIIPEIEIISIFOTCS. M3TOTOBUTENIEM.

(ab3an BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBenr BIpaBe YCTaHOBUTb HAa TOBAp TAPAHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEIIEM.

[Iponasern BrpaBe NpUHSATH 003aTENLCTBO B OTHOLICHHMH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUH TapaHTUIHOIO CPOKA, YCTAHOBJIEHHOIO U3OTOBUTENEM (JOMOJHUTENBHOE O 053aTEIbCTBO).

CopeprxaHue JOMOJIHUTEIBHOTO 00s3aTeIbCTBA MPOJIABIIA, CPOK JCHCTBUS TAKOTO 00s3aTeIbCTBA
MOPSAZIOK OCYIIECTBJICHUS IMOTpeOUTENEeM IpaB MO TAKOMY O0O0S3aTEIbCTBY OMPEICISAIOTCS JOTOBOPOM
MEX]ly TOTpeOUTENEM U MPOJIABLIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

8. MroroButens (IpoaaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTAaTKU TOBapa, OOHApY)KEHHBIE B
TE€YEHHE CpOKa ACWCTBUS AOMOJIHUTEIBHOTO 0053aTE€IbCTBA, B COOTBETCTBUU € a03a1[eM BTOPBHIM ITYHKTA 6
crate 18 HacTosero 3akoHa, a Mocie OKOHYaHUS CpOKa JEHCTBUS JOMOJIHUTENBHOTO 00s3aTeNIbCTBA -
B COOTBETCTBMHU C IIYHKTOM 5 cTaThk 19 HacTosmero 3akoHa.

(m. 8 BBeneH DenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Koncynsrantllmoc: npumeuanue.
C 01.03.2027 cr. 6 uznaraercs B HOBOHM pemakunu (D3 ot 26.07.2026 N 266-D3). Cm. Oymymiyro

PEeIaKIHIo.

Ctatba 6. OGsA3aHHOCTbL M3roToBUTENs obecneuynTb BO3MOXHOCTb PEMOHTa U
TeXHMUYeCKoro obcnyxmBaHusa ToBapa

M3rotoButens 00s3aH 0OecleynTh BO3MOXKHOCTH HCIOJIB30BAHMSI TOBapa B TEUYEHHE €ro Cpoka
CIyKObI. JJis 9TOM 1€ M3rOTOBUTENb 00ECIIEYNBAET PEMOHT U TEXHHUYECKOe 00CTy:KHBaHUE TOBapa, a
TaKKe BBHIMTYCK W MOCTaBKYy B TOPTOBBIE MU PEMOHTHBIC OpPraHU3aI[MM B HEOOXOAWMBIX IS PEMOHTA U
TEXHUYECKOTO 00CTY)KHBaHUS 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTel B TeUeHHUE CPOKa MPOU3BOJICTBA
TOBapa W TOCJE CHATHUS €TO ¢ IPOU3BOJICTBA B TCUCHUE CPOKA CITYKOBI TOBapa, a MPH OTCYTCTBUU TAKOTO
CpOKa B TEUEHUE JECATH JIET CO JHS Mepejaun ToBapa MoTpeOUTENIO.

CraTtba 7. [lpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (pPaboTbl, yCcrnyru)

1. IToTpebuTens nMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBMSX €0
MCIIOJIb30BAHMS, XPAHEHMUs, TPAHCIIOPTUPOBKA M YTUJIM3AIlMU ObLIT Oe30TMaceH Uil KU3HU, 30POBBS
MOTPeOUTENS, OKPY)KAIOILEH Cpesibl, a TakKe He MPUUYUHSI BpeJ UMYLIECTBY noTpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI obOecrieunBaTh 0O€30MacHOCTh ToBapa (paboThl, YCIYTH) A KU3HU U 3I0POBbS
NOTPeOUTENIsl, OKPYKAIOIEW Cpeapl, a TakKe MpEeNoTBpallleHHe NPHYMHEHUS Bpela HMYIIECTBY
NOTpeOUTENsl, SBISIIOTCS OOS3aTENPHBIMH M yYCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
HOPSIKE.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. M3rotoBuTenb (MCIOIHUTENB) 00s3aH o0ecreuynBaTh 0€3011aCHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOTO CPOKa CIIYXObI MJIM CPOKa FOJAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOAIIETO 3aKOHA M3rOTOBUTENb (MCIIOJHHUTEIb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpoK cIyXKObl, OH 00s3aH oOecredunTh 0e30MacHOCTh ToBapa (padoThl) B
TEUYECHHE JISCATH JIET CO JIHSI Iepeadn ToBapa (paboThl) MOTpeOuTENo.

Bpen, npuyuHEHHBINA KU3HU, 370POBBIO MM HMYILIECCTBY TOTPEOUTENS BCICICTBAE HEOOeCICUCHUS
Oe3zomacHOCTH TOBapa (paboThI), MOJICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSIIETO
3akoHa.

3. Ecimm jans  0e30macHOTO  HMCIOJB30BaHUST ToBapa (pabOThI, YCIIyIW), €ro XpaHCHHs,
TPAHCIOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COONIO/ATh CIelUalbHbIE MpaBuia (Ianee - mpaBuia),
W3TOTOBUTENH (MCIIOJHUTEIh) O0SM3aH YKa3aTh ATH IPaBUJIa B COMPOBOAMTEIBLHON JTOKYMEHTAIlUH Ha
ToBap (paboty, yciyry), Ha dTHKETKE, MApKUPOBKOW MJIM MHBIM CIIOCOOOM, a MpojaBell (MCIIOJHUTEINb)
00s13aH JIOBECTH ATH MPaBUJIA IO CBEJICHUS TOTPEOUTEIIS.
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAaHOBJIEHHOM UM MOPS/AKE YCTaHOBJIEHBI
o0s3aTenbHbIE TpeOOBaHUS, OOecreunBarOlNpe UX O€30MacCHOCTh JJIS JKU3HH, 3/I0pPOBbS MOTpEOUTES,
OKpYXKaIOIel Cpenbl M MPEeAOTBpAlCHIHEe MPUYMHEHHS BpeJa UMYIIECTBY IOTPEOUTENS, COOTBETCTBHE
TOBapoB (paboT, yCIyr) YKa3aHHBIM TpPEOOBAHUSAM TOUICKHUT OO0S3aTEIbHOMY MOJITBEPKACHUIO B

MOPSIIKE, TTPETYCMOTPSHHOM 3aKOHOM ¥ WHBIMHU TTPAaBOBBIMHU aKTaMH.
(B pen. @enepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

He nomyckaercs mpomaxa ToBapa (BBIIOJHEHHE paOOThI, OKa3aHHE YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 WHPoOpMauu 00 00sM3aTEIBPHOM IOJITBEPKIACHUHU €T0
COOTBETCTBHSI TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIICH CTAThH.

(1. 4 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnonmyckaercs mnpojaxa ToBapa, B TOM UYHCJIE€ HMIOPTHOIO TOBAapa, COJAEPIKAIICTO
HHpOpMAIIUIO, 32 PaCHPOCTPAaHEHHE KOTOPOW MpEeaycCMOTpEHa aJIMUHHUCTPATHUBHAs WJIM YroJOBHAas

OTBETCTBEHHOCTb.
(1. 4.1 BBenen denepanbHbiM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecimum yCTaHOBJEHO, YTO TpH COONIOJCHHH TOTPEOUTENEM YCTAaHOBICHHBIX MPaBUII
WCIIOJIb30BAHMS, XPAHCHHSI WM TPAHCIIOPTUPOBKA ToBapa (pabOThI) OH MPUYUHSET WA MOXKET
NPUYMHHUTD BPEA JKU3HU, 370POBBIO M HMYIIECTBY IOTPEOUTENS, OKPYKAIOUCH Cpesie, M3rOTOBHTENb
(ucnonHUTEND, MPOJABEL) 00s3aH HE3aMEIUTEIBHO IPHOCTAHOBUTH €r0 MPOU3BOACTBO (peaan3aliuio)
JI0 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOMMBIX CITydasix MPUHATH MEPHI 110 HIBATHIO €T0 U3 000poTa U
OT3bIBY OT NMOTpeduTens (morpeduTtenei).

Ecnu mpuuuHbl Bpesa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (UCIIOJIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, YCIyry) ¢ Mpou3BOACTBA. [Ipy HEBBIMOJHEHUN HW3TOTOBUTENEM (MCIOTHUTEIEM) STON
00513aHHOCTH YIIOJTHOMOYEHHBIN (eiepaabHbIii OpraH MCHOJHUTEIBHOW BJIACTH MPUHUMAET MEPHI MO
OT3BIBY TaKOTO TOBapa (paboOThl, YCIyrH) C BHYTPEHHETO pPBIHKA W (WMJIH) OT MOTPEOUTENS WIH

MOTpeOHuTENIeH B MOPS/IKE, YCTAHOBICHHOM 3aKOHOAAaTeIbcTBOM Poccuiickort deneparuu.
(B pen. @enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC TTOTPEOUTEII0 B CBS3M C OT3BIBOM TOBapa (pabOThI, YCIIYTH), TOJICKAT
BO3MEUICHUIO U3TOTOBUTENEM (UCIIOIHUTEIEM) B ITOJTHOM O0beMe.

6. YTparun cuiy. - @eaepanbHblii 3akoH oT 21.12.2004 N 171-D3.

Crtatbsa 8. lNpaBo noTtpedbutens Ha nHdopmauyuo o6 usrorosurtene (McnonHurtene,
npoaasue) u o ToBapax (paboTax, ycnyrax)

1. Tlorpeburens BrpaBe moTpeOOBaTh IPEAOCTaBICHUSI HEOOXOANMOW U IOCTOBEPHON MH(POPMAIIH
00 u3roToBUTENE (MCIOJHUTENE, IPOJIABIIE), PEKUME €r0 padOThl U pealn3yeMbIX UM TOBapax (padoTax,

ycayrax).

2. VYka3aHHas B myHkTe | HacTosmed craThM MHQOpPManus B HAITSIHOW M JOCTynHOH (opme
JOBOIMTCS JIO CBEJCHHS MOTpEOUTENel MpH 3aKII0YEHUU JOTOBOPOB KYILJIH-TIPOAAXKH M JOTOBOPOB O
BBIMIOJIHEHUU PaOOT (OKa3aHUM YCIYT) CIOCOO0aMH, MPUHSTBIMA B OTIEIBHBIX cdepax OOCITy)KHBaHUS
noTpeOuTesiell, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIbHO, MO0 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOIHUTEIS,
IpoJIaBlia), Ha FTOCYAaPCTBEHHBIX SA3bIKaX PEeCHyOJIMK M MHBIX si3bIKaX HapozoB Poccuiickoit denepanmu.
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnonHoMoueHHas OpraHU3alus WM YIOJHOMOYEHHbIN NHANBUAYaIbHBIA MPEANPUHUMATEND 10
TpeOOBaHMIO MOTPEOUTENS 00s3aHbI MPEJOCTABUTH MOATBEPKICHNE CBOUX MOJTHOMOYMH, BBITEKAIOIIMX
13 3aKIF0YEHHOTO UMH J0I0BOpPa C U3TOTOBUTENIEM (IIPOJABIIOM).

(m. 3 BBeneH @enepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauusa o6 msroroButene (McnonHuTene, npoaasue, Bnagenbue
arperatopa)
(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

1. UsroToBUTENb (MCTIOJIHUTEND, IPOJABEIT) 00SI3aH JTOBECTH JI0 CBEJICHUS MTOTPEOUTENS PUPMEHHOE
HaMMEHOBaHHE (HaWMEHOBAHHE) CBOEH OpraHu3alli¥M, MECTO €€ HaxOXKICHUs (aJpec) U pexuM ee
paboTtsl. [Ipoaaser (MCIOTHUTENH) pa3MEAET YKa3aHHYI0O WH(POPMAIIMIO Ha BHIBECKE.

(B pen. ®enepanpHOTO 3aK0Ha OT 21.12.2004 N 171-D3)

UzroroBuTens (MCHOJHUTENb, NPOJABEN]) - UHAUBUAYAJIbHBIA MpEANpUHUMATENb - JOJDKEH
MPEJOCTaBUTh IMOTPEOUTENI0 HWHEGOPMAIIMIO O TOCYAAPCTBEHHON pErucTpallid ¥ HAaUMEHOBaHUH
3aperucTpUpPOBABLIETO €r0 OpraHa.

WsroroButens (mpoaasel) 00s3aH JTOBECTH A0 CBEACHHS MOTpeOuTeNs GUPMEHHOE HaMMEHOBaHHUE
(HaMMEHOBaHMUE), MECTO HAXOXKJEHUs (aapec) U PeXUM padOThl yIMOJTHOMOUYEHHOW OpraHW3alludl WIU
YIOJHOMOYEHHOTO MHINBUIyaJIbHOTO MPeANpUHUMATEIIS.

(ab3ar BBeneH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnosHOMOuYEHHas OpraHU3ays WU YIOJIHOMOYEHHBI HHANBU IyaIbHBIN IPEeANpPUHUMATEID B
ciyqae oOpameHHs TOTpeOuTenss oO0s3aHbl JOBECTH 10 €ro cBeneHuss uHdopmanuio o cebe u
usrotoButene (mponasie) (GupMeHHOE HaMMEHOBaHHE (HAaMMEHOBAaHHWE), MECTO HAXOXACHHUsS (aapec),
pPEKUM PabOThI, FOCYJapCTBEHHBIM PETMCTPALMOHHBIM HOMEpP 3allUCH O CO3/IaHUU FOPUINYECKOTO JIHIIa,
damuinio, UM, OTYECTBO (€CIM HMeEeTcs), TOCYJapCTBEHHBIM PErucTpallMOHHBIA HOMEp 3allucu O
TOCYIapCTBEHHOW PETHCTpAalUH (PU3NYECKOTO JIMIA B KAaYECTBE MHAWBHIYAIBHOTO MPEINPHHUMATEINS).
VYroiaHOMOYeHHasl OpraHu3alys WM YIOJHOMOYEHHBIH WHIMBUIyaJbHBIA NMpeanpUHUMATEIb BIIPaBe
JIOBECTH JI0 CBEJIEHUs MOTpeduTenel nHpopMaluio o cede MoCpeaCTBOM €€ pa3MeIleHUsl Ha CBOEM caiiTe
B MHQOpPMAIlMOHHO-TEJIEKOMMYHUKalIMOHHON cetn "MHTepHer", uHQopmanuio 00 H3roTOBUTEINE
(mpojaB1e) MOCPENCTBOM pa3sMELICHHs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKALMOHHOM
cetu '"MHTepHeT" CCBUIKM Ha CTpaHUILy caiiTa u3rotoBUTens (MpojaaBlna) B HHGOPMAIMOHHO-
TEJIEKOMMYHUKaIMOHHOM ceTu "MHTepHeT", comepxaiiyro nHPOpMAILNIO 00 H3roTOBUTENE (TIPOJIABIIE).
(m. 1.1 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanmenen arperatopa o0si3aH JOBECTH JO CBEICHUs NOTpeduTenedt mH@opMmamuoo o cede u
npojaBle (ucrnoiaHutene) (GupMeHHOE HAaWUMEHOBaHHE (HAMMEHOBAHUE), MECTO HaxOXKIeHus (aapec),
PEXUM pabOThI, TOCYAAPCTBEHHBIA PETHCTPAIMOHHBIA HOMEp 3alKCH O CO3JaHUU IOPUANYECKOTO JTULIA,
damMuiIMio, UMS, OTYECTBO (€CIIM WMeEETCs), TOCYJapCTBEHHBIM PEruCTPAllMOHHBIA HOMEp 3allucu O
rOCY/IapCTBEHHOM perucTpauuul (pU3nYecKoro Jiniia B KaueCTBE MHIAMBUIYAIbHOIO MPEIIPUHUMATENS), a
Take 00 MMEIONMXCS M3MEHEHMsX B yKa3aHHOM uHpopmaiuu. Bmanenen arperatopa JOBOJMUT 110
CBEJICHUS MoTpeduTesneil nHpopMaIno o cede u mpoaBiie (MCIOTHUTENIC) TOCPEACTBOM €€ Pa3MEIICHHS
Ha CBOUX caiiTe W (WJIM) CTpaHUIIE cailTa B MHPOPMAITMOHHO-TEIICKOMMYHUKAITMOHHOU cetu "MHTepHeT".
Nudopmanuio o mnponaBue (MCIOJIHUTENE) BIAJAENCLl arperaropa BIpPaBe JOBECTH JIO CBEICHHUS
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

noTpeduTeNel MOCPEACTBOM pa3MeIlieHHsl Ha CBOMX caiiTe u (WJIM) CTpaHUlle caiiTa B MH(POPMAIIMOHHO -
TEJIeKOMMYHUKallMOHHON cetu "MHTepHer" CChUIKM Ha callT npojaaBna (UCHOJHUTENS) B
WHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOU ceTh "MHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen (uMcronaHUTENb) 00s3aH MPEJOCTAaBUTH BJAJENblly arperaropa U pa3MeCTUTh Ha
CBOEM caiiTe B HWHQOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu '"MHTepHer" (IpH €ro HalIuyuH)
JIOCTOBEpHYIO HHpOpMaAnMi o cebe, ykazaHHy0 B TyHkTe 1.2 Hacrosimeid crateu. B cimydae, ecnm
MMEIOTCSI M3MEHEHHUsI B Takoil WHGOpMauu, mpojaBel] (MCHOJHHUTENb) 005M3aH B TEUEHHE OJHOTO
pabodero AHS ¢ MOMEHTa BHECEHUsS B HeE€ H3MEHEHUN COOOLMTH BIAJENbIly arperaropa o0 3TUX
M3MEHEHUSX W Pa3sMECTHTh WX Ha CBOEM caiiTe B HMH(POPMALMOHHO-TEICKOMMYHUKAITMOHHON CETH
"UnTepuer" (mpu ero Hanumuuu). Briagenen arperatropa o0s3aH BHECTH 3TH U3MEHEHUS B HHPOPMAIUIO O
pojaBIle (MCIOJHUTENE) B TEUEHUE OJHOTO paboyero JHs, €Cy pa3MelleHue YKa3aHHOW MHpopMaInu
OCYIIECTBIISIETCS Ha caidTe Biafesblia arperatopa u (WJiM) €ro CTpaHHIe caiiTa B MH(MOPMAIIOHHO -
TEJIEKOMMYHUKaIIMOHHOM cetn "MHTepHeT".

(mm. 1.3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.4. Brnagenen arperaropa BIpaBe 0O0O€CIEUUTh BO3MOXKHOCTh IPOXOXKICHHS IPOJABIIOM
(ucmonHUTENEM), MOTpPEOMTENEM ayTeHTHU(UKAIMU C MCIOJIb30BAHUEM €IMHOM OuoMeTpuuecKoit
CHCTEMBI B COOTBETCTBUHM cO craTheld 10 deaepanbHOro 3akoHa ot 29 nexabdps 2022 roma N 572-03 "O6
OCYIIECTBJICHUU WACHTH(UKAUU u (WIK) ayTeHTU(UKAuu (U3UYECKUX JIUIl C HCIOJb30BaHUEM
OMOMETPHYECKUX IIEPCOHATIBHBIX JaHHBIX, O BHECEHUU M3MEHEHMH B OTAEIbHbIE 3aKOHOATENIbHbIE aKTh
Poccuiickort denepanuu U NPU3HAHUU YTPATUBLUIMMHU CUJYy OTAEIBHBIX IOJOKEHUN 3aKOHOJATEIbHBIX
aktoB Poccuiickoit @eneparun.

(mm. 1.4 BBenen @enepanbHbIM 3ak0HOM 0T 01.04.2025 N 41-D3)

1.5. Bmagenen arperaropa 00s3aH OCYIIECTBJIATh HJACHTH(UKALHMIO C HCIIOJIB30BAHUEM
denepanbHON TOCyHapcTBEHHOW WHGOpMArMOHHOW cucteMbl "EnuwnHas cuctemMa WISHTU(UKANU U
ayrTeHTUUKaIuu B HHQpACTPyKType,  olecrmednBaronieii  MHGOPMAIMOHHO-TEXHOJIOTHYECKOE
B3aMMO/ICHCTBHE WHQPOPMAITMOHHBIX CHCTEM, HCIIOIB3YEMbIX JIs MPEIOCTABICHHS TOCYIapPCTBCHHBIX H
MYHULMTIANBHBIX YCIYT B OJJIGKTPOHHOW Qopme" (manee - eauHas cucTteMa HUICHTU(GUKAUIUM U
ayTeHTU(UKAIIMK) U3BIBUBIMX JKEJTaHUE MPOUTH TaKyl0 HACHTH(GUKAIMIO U HMMEIOIMX HaMepeHUe
pa3MECTUTh NPEUIOKEHUE O 3aKIIOYEHUU JO0roBOpa KYIUIM-IIPOAAXH TOBapa (JOroBopa BO3ME3IHOIO
OKa3aHMS YCIIYT) POCCUICKUX IOPUANYECKUX JIUL U (PU3UYECKUX JIUII.

(m. 1.5 BBenen @enepanbubiM 3akoHoM OT 01.04.2025 N 41-D3)

1.6. Bnageneny arperaropa o00si3aH JIOBECTH JI0 CBEAEHMS MmoTpeduteneil uH@opmanuo o
MPOXOXKJICHUU UICHTU(UKALUK JTUIOM, UMEIOIIMM HaMEPEHUE Pa3MECTUTh MPEUI0KEHHIE O 3aKITI0UEHUH
JIOTOBOpa KyIUIM-IIPOJIaXKH TOBapa (I0roBopa BO3ME3IHOIO OKa3aHMs YCIIYT), C UCIIOIb30BAaHUEM E€IUHOMN
CUCTEMBl MJICHTU(UKALMN U ayTeHTHU(UKAMU MOCPEIACTBOM pa3MeIleHUs yKa3aHHOW MH(pOpMaluu Ha
CBOHMX CaliTe U (WJIN) CTPAHUIIE caliTa B MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOU ceTh "MHTepHeT".

(. 1.6 BBenen denepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnmu BUJ JEATENFHOCTH, OCYIICCTBIISIEMBIH HW3rOTOBUTENEM (MCIOIHUTENEM, IPOJIABIIOM),
MOMNCKUT JUIEH3UPOBAHUIO M (WJIM) HCIOIHUTENb HMEET TOCYIapCTBEHHYIO aKKpEAUTAIUIO, 0
CBCACHU A HOTp€6I/ITeJI$I JOJI>KHa OBITH JOBCACHA I/IHC];)OpMaLII/ISI O BHUAC ACATCIIBHOCTU H3IOTOBUTCIIA
(MCoJIHUTENS, TPOJaBIla), HOMEPE JIMIIEH3UHW W (MJIKM) HOMEpPE CBUJICTEIIBCTBA O TOCYIapCTBEHHOMU
aKKpeUTALMH, CPOKAX JIEHCTBUS YKa3aHHBIX JTUIIEH3UH U (MJTH) CBUACTEIbCTBA, a Takoke HHGopManus 0o
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

opraHe, BBIJIABILIEM YKa3aHHbBIE JTUIEH3UIO U (UJIN) CBUJIETEIBCTBO.
(1. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nndopmanus, npegycMOTpeHHast yHKTaMu | U 2 HacTosAIIeH CTaThy, 10JKHA OBITh JOBEJIEHA 10
CBEICHUS MOTPEOUTENCH TAKKe MPU OCYIIECTBICHIH TOPTOBJIH, OBITOBOTO M MHBIX BUJOB OOCTYKUBAHUS
noTpeduTeNell BO BPEMEHHBIX IIOMEIICHUSX, Ha spMapKax, C JOTKOB U B APYTUX CIydasix, €CJIU TOPTrOBJIS,
ObITOBOE U MHBIE BHJbl OOCITY)KMBaHUS HOTPEOUTENIEH OCYILECTBIISIOTCS BHE IIOCTOSHHOIO MecTa
HaxO0KJIEHUs IpoJaBLa (UCIIOTHUTENS).

Cratbsa 10. UHopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTEND (MCIOIHUTEND, IPOJABEL) 00sI3aH CBOEBPEMEHHO NMPEIOCTaBIATh MOTPEOUTENIO
HEOOXONMMYI0 ¥ JOCTOBEpHYIO HWHQOpMaluio o ToBapax (paboTax, ychyrax), 00eCHedrBarOIIytO
BO3MOXXHOCTh HMX IpaBUJIbHOIO BblIOOpa. Ilo oTaenbHbIM BuAaMm TOBapoB (paboT, yCiyr) MepedyeHb U
crocoObl joBeeHusT wH(opManuu 10 moTpeduTtens yctaHaBiuBaroTcs [IpaButenbctBoMm Poccuiickoit
denepauuu.

2. Nndopmarus o ToBapax (paboTax, yciayrax) B 00s3aT€JIbHOM MOPSIKE JOHKHA COAEPIKATH!

HAaUMEHOBAHME TEXHUYECKOTO pErIaMEeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepaninyi 0 TEXHHYECKOM PETYJIMPOBAHWU W CBUJIETEILCTBYIONMEE 00 00s3aTEIHLHOM
MOATBEPKJACHUU COOTBETCTBHS TOBapa 0003HAYCHUE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeleHUS 00 OCHOBHBIX MOTPEOUTENLCKMX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHUHU
MPOAYKTOB IHTAHUS CBEACHUS O COCTaBe (B TOM 4YHCIIE HAMMEHOBAHWE HCITOJIb30BAaHHBIX B IIpOIEcce
M3TOTOBJICHUS MPOJYKTOB MUTAHUS MUILEBBIX J00ABOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, MH(pOpMAIIs
0 HAJUYMHM B TPOAYKTaX MHUTAHHUS KOMIIOHEHTOB, IOJIYIEHHBIX C NMPUMEHEHHEM T€HHO-HH)KEHEPHO-
MOJU(UITMPOBAHHBIX OPraHU3MOB, B CIlydae, €CIU COJCepKaHUE YyKa3aHHBIX OPraHM3MOB B TaKOM
KOMIIOHEHTE COCTaBjIsleT Oojiee NEBATH JIECATHIX IMPOLIEHTA), MUIIEBONH LIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUSAX MMPUMEHEHHS M XpaHEHUS TPOAYKTOB MUTAHUS, O CIIOCO0aX N3TOTOBJICHUS TOTOBBIX OJIIOI, BEce
(oOBemMe), maTe U MeCTe M3TOTOBJICHUS W YITAKOBKH (pacacoOBKH) MPOAYKTOB ITUTAHUS, & TAKKE CBEIACHUS
0 MPOTHUBOIOKA3aHMIX Ul UX IPUMEHEHHS MpPU OTAENbHBIX 3a0oneBaHusix. [lepeuenb ToBapoB (pador,
yciryr), uH(opManus 0 KOTOPBIX JOJDKHA COAEP)KaTh IPOTHBOIOKA3aHWS JUISI WX NPUMEHEHHS IPU

OT/ICTLHBIX 3a00/1eBaHmsX, yrBepkaaetcs [IpaButenscTBoM Poccuiickoit deneparuu;
(B pen. ®enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pYyOJsiX M yclOBHS HpHoOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCIE MHpHU OIare
TOBapoB (paboT, yciyr) uepe3 ompeAeNieHHOE BpeMs IOocle UX Imepefadd (BBIMTOJIHEHUS, OKa3aHMs)
MOTPEOUTENN0, TONHYI0 CYMMY, MOJISKAIIYI0 BBIIIATE MOTpeOHTENeM, UM TrpaduK IOTAMCHUS STOU
CYMMBI;

(B pen. ®enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

TAPAHTUMHBIA CPOK, €CIIM OH YCTAHOBJICH;
(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

npaBuiIa U yciaoBus 3()eKTHBHOTO U 0€3011aCHOTO MCIIOIb30BaHUs TOBAPOB (paboT, yCIyr);
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

uHdopMaIuio 06 sHepreTHueckoit 3(pPeKTHBHOCTH TOBApOB, B OTHOILEHUU KOTOPBIX TpeOOBAHHE O
HaJM4YUHM Takol MHGpOpPMAIMU ONPENIETIEHO B COOTBETCTBUU C 3aKOHOJIATEILCTBOM 00 dHEprocOepexeHuu
U O MOBBIILIEHUHU YHEPreTHUECKON F(PPEeKTUBHOCTH;

(a63an BBeneH denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIIY’KOBI UJTK CPOK TOJHOCTH TOBApOB (paloT), yCTAHOBJIECHHBIA B COOTBETCTBUH C HACTOSIIIIAM
3aKOHOM, a TakKe CBEACHHS O HEOOXOAUMBIX IEHCTBUIX MOTPEOUTENS 110 UCTEUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX TIOCIEICTBHSAX IPH HEBBIOJIHEHUH TAKUX ACHCTBUMN, €CJIN TOBAPHI (PadOTHI) 110 HCTEYCHUN
YKa3aHHBIX CPOKOB MPEJICTAaBJSIOT OMACHOCTb JJISl JKU3HH, 30POBbS M MMYIIECTBA MOTPEOUTENS WIIU
CTaHOBSTCS HEIPUTOAHBIMU TSI MCIIOIB30BAHUS 10 Ha3HAUCHUIO;

aapec (MecTo HaxoXAcHWs), (UPMEHHOE HaWMEHOBAaHHWE (HAWUMEHOBAHWE) W3TOTOBHTEIS
(McTIoHUTENS, MPOJaBLa), YIIOJHOMOYEHHOW OpraHM3alMi WU YIIOJTHOMOYEHHOTO WHWBUIYabHOTO
MpeANpPUHUMATENS, UMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpOpMaII0 00 00s3aTeIbHOM TOATBEP)KICHUU COOTBETCTBUS TOBAapoB (paboT, ycmuyr),
YKa3aHHBIX B MyHKTE 4 CTaThbU 7 HACTOSILETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

uH(OpMAaIIUIO O MpaBUiIax NPOAAXKH TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUsl YCIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpOoe OyAeT BBINOJHATH padoTy (OKa3bIBATh YCIYry), U
WHGOPMAITHIO O HEM, €CJTH ATO UMEET 3HAYCHHUE, UCXOsl U3 Xapakrepa paboThI (YCIIyrH ),
(a63ar BBeneH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha UCIOJb30BaHNE (POHOTPpAMM MPHU OKa3aHUM PaA3BJIEKATEIBHBIX YCIYT UCIIOIHUTEISIMU
MY3bIKaJIbHBIX MPOU3BEICHUMN.
(a63ar BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecim mpuoOperaemslii moTpeduteneM TOBap OBII B YIOTPEOJCHWM WJIM B HEM YCTPAHSUICS
HEJIOCTATOK (HEIOCTATKH ), TOTPEOUTENIO TOJDKHA OBITh MPeIoCTaBIeHa HHPOPMAIIHs 00 dTOM.

3. Nudopmarus, mpemaycMOTpeHHass IMYHKTOM 2 HACTOSIICH CTaThbH, JTOBOAUTCS OO CBEICHUS
norpebuTeneld B TEXHUYECKOM JOKYMEHTAIlMW, TpUJiaraeMod K ToBapam (paboTam, yciayram), Ha
ATUKETKAX, MapKUPOBKOM MIJIM WHBIM CIIOCOOOM, MPHUHATHIM Ui OTACNBHBIX BHAOB TOBapoB (pador,
yeiyr). Madopmarus 00 00s3aTeNbHOM TOATBEPKACHUH COOTBETCTBUS TOBAPOB IMPEACTABISETCS B
mopsiZike W crnocobaMu, KOTOPHIE YCTAaHOBJIGHBI 3aKOHOJATeNIbcTBOM Poccuiickoit depepanuu o
TEXHUYECKOM PETYIMPOBAHUU, U BKIIOYAET B ceOs CBEEHUSI O HOMEpPE JOKYMEHTA, MOATBEPKAAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €r0 ACUCTBUS M 00 OpraHU3aIlMH, €TO BBIJABIICH, COIEPIKAIIMECS B peecTpe
BBIJJAHHBIX CEPTU(PUKATOB COOTBETCTBUS U 3aPETUCTPUPOBAHHBIX JIEKIIapalliii O COOTBETCTBUU, MOPSI0K
dopMupoBaHUS U BeleHUs KoToporo ycraHoBieH [IpaButensctBom Poccuiickoit ®enepaunu (mauee -
peectp cepTH(UKATOB COOTBETCTBUS WM JIEKIapalliii O COOTBETCTBHM), W (Win) EgwmHOM peectpe
BBIJJAHHBIX CEPTU(PUKATOB COOTBETCTBUS U 3apETUCTPUPOBAHHBIX ACKIapaliii 0 COOTBETCTBUH, MOPSI0K
dopMUpOBaHUS U BelEHUS KOTOporo yrBepxaeH Komnerueit EBpasuiickoit SKOHOMHYECKOW KOMHUCCUU
(manee - Enunblii peectp).

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 28.12.2024 N 546-
®3)
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

Ao3ar yrpatuia cuiy. - @enepanbHsiif 3akoH ot 21.12.2004 N 171-D3.

4. Bnapmeneu arperatopa o0eclieyUBaeT TEXHUYECKYI0O BO3MOXKHOCTh JUISl MPEIOCTaBIIEHUS
IPOAABIIOM MHGpOPMALMK 00 00s3aTeIbHOM MOATBEPKAEHUN COOTBETCTBUS TOBAPOB, PEITYCMOTPEHHON
a0zarieM JecATHIM IMyHKTa 2 HACTOSILIEH CTaTbH, MyTeM pa3MEIICHUsI B OMHCAHMHM TOBapa CCHUIKA Ha
CTpaHHUIly caiiTa B MH(QOPMALIMOHHO-TEIIEKOMMYHHKaIMOHHOU ceTn "MHTepHeT", coaepKalllyto 3aluch O
cepTu(UKaTe COOTBETCTBUSA U (MJIM) JeKIapallii O COOTBETCTBUU B peeCcTpe CEpTU(PUKATOB COOTBETCTBHUS
U JIeKIapanuii o cooTBeTcTBUU U (nin) EnunoMm peectpe.

B cnydae, ecinu peanin3yeMblii TOBap HE MOJICKHUT 00s13aT€IbHOMY MOATBEPKACHUIO COOTBETCTBUS,
BJIQJieNiel]  arperaropa  OOecmeuMBaeT  TEXHHYECKYI0 BO3MOXKHOCTb  IMpPOJABLY IPEJOCTaBUTh
noTpeOuTENIsIM B ONHMCAaHWM TOBapa B HADSAHOW M JOCTyNHOW (opme HHGPOPMALHIO O TOM, UTO
00s13aTeNIbHOE MOATBEPKICHNE COOTBETCTBUS TOBapa He TpedyeTcs.

JelicTBue IOJNOKEHUN HACTOSILEIO IIYHKTAa HE paclIpOCTPaHsEeTCs Ha Cllydau peanu3aluu
IIPOJABIIOM TOBAPOB, OBIBIIMX B YIIOTPEOIEHUH, U CIydaH, €CJIU JOTOBOP KyILIHM -TIPOJAXKH 3aKII0UacTCs B
TOProBOM OOBEKTE, B KOTOPOM Ul MOTpPEOMTENeH NpeaycMOTpeHa BO3MOXHOCTb O3HAKOMHUTBCS C
uHdopmarueit 06 06g3aTeTbHOM MOATBEPIKICHIUN COOTBETCTBUS TOBAPOB.

(1. 4 BBeneH @enepanbHbIM 3ak0HOM 0T 28.12.2024 N 546-D3)

Cratba 10.1. UHcdopmauma, npepgHasHayeHHass Ansa Nyo6rIMYHOro O3HaKOMIIEHUSA
notpedbutenen

(BBenena denepanbHbiM 3ak0HOM OT 24.06.2025 N 168-D3)

1. Mudopmanus, mnpenHazHaueHHas JUIsl MYOJMYHOTO O3HAKOMJIEHMSI IOTpeOuTened U He
SBIISIIOIIASCS PEKIaMOM, 3a HMCKIIOUEHUEM HH(OpPMaluM, yka3aHHOH B crathsax 8, 9 m 10 macrosmero
3aKoHa, pa3MeIaeTcs U3roToBUTENEM (MCIIOJHHUTENIEM, MTPOJABIIOM) B OOIEIOCTYIMHBIX MeCTax (MecTax,
JOCTYITHBIX JUIS HEOIPEJEICHHOTO Kpyra JIUI) U (MJIM) TOBOJUTCS 10 CBEACHUS HEONPEIEICHHOIO Kpyra
noTpebuTenell (B ciydae pa3MemieHUs] Takod WHQOpPMAIMKM) C HCIOIL30BAHUEM BBIBECOK WM HHBIX
CPEe/CTB pa3MelleHus HHpopMaIiK (HaAMUCeH, YKa3aTelel, BHEIHUX TTOBEPXHOCTEH, MHPOPMAIMOHHBIX
Tabar4eK, MH(POPMAIMOHHBIX 3HAKOB, KOHCTPYKIHM, COOPYXKEHHUH, TEXHUYECKUX NMPUCHOCOOICHUN U
JOpYruX HOCHTEJEW, TpeAHa3HAYCHHBIX Ui PACHpOCTpaHEHHWs HWHQOpPMAIMU, 32 HCKIIOYCHHEM
PEKJIaMHBIX KOHCTPYKIHI) TPU OCYIIECCTBJICHUU TOPTOBIH, OBITOBOTO M WHBIX BHJIOB OOCITY)KHBaHHS
norpeoOuTeneil.

2. NUadopmanus, npeaHa3HadeHHas JUisi TyOJMYHOTO O3HAKOMIICHHS MOTPEOUTENEH, TOJIKHA OBITh
BBINIOJIHEHA HA PYCCKOM S3bIKE KaK TOCYIapCTBEHHOM s3blke Poccuiickoit denepanuu, a B Ciydasx,
MPETYCMOTPEHHBIX 3aKOHOIATEIhCTBOM CYOBEKTOB Poccuiickoit denepanuu, MOXKET ObITh BBIMOJTHEHA
TaKKe Ha TOCYIapCTBEHHBIX S3bIKaxX PecIyONMK U (MIM) MHBIX A3bIKax HapoaoB Poccuiickoit denepanuu.
[lpu »>TOoM wuHpopMmanus, NpeAHA3HAYCHHAs [UIS NYOJMYHOTO O3HAKOMIIEHUS TOTpeduTeneit u
BBITIOJTHEHHAs! Ha TOCYIApCTBEHHBIX S3bIKAX PECHyONUK W (MJIM) MHBIX s3bIKaX HaponoB Poccuiickoit
@denepauuu, TOMKHA OBITh HJAEHTUYHOM MO coAep)KaHMI0 HHGOpPMalMM, MpeIHa3HAYEeHHON s
MyOJMYHOTO O3HAKOMJIEHUS MOTpeOUTeNeil U BBIMOJIHEHHONW Ha PYCCKOM SI3bIKE KaK roCyJapCTBEHHOM
s3bike Poccuiickoii denepanuu, a Takke paBHOSHAYHOHN MO Pa3MEIICHUIO i TEXHUYECKOMY 0OPMIICHHUTO
B COOTBETCTBMHU C 4acThto 2 crarbu 3 @DenepanbHoro 3akoHa oT 1 utons 2005 roma N 53-@3 "O
rocylapcTBeHHOM s3blke Poccuiickoit @enepanun'.
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3. Ilo ycMOTpeHHIO U3rOTOBUTENS (MCIIOTHUTENS, MPpoIaBiia) HHGOpMaIusl, TpeIHa3HauYeHHAs IS
NyOJINYHOTO O3HAKOMJIEHUS MOTpeOuTENel, B COOTBETCTBUM € 4YacThio 2 cTaThu 3 denepalbHOro 3aK0Ha
ot 1 utons 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccuiickort deneparuu” MOXET OBITh
BBINOJIHEHA TAKKE HA MHOCTPAHHBIX SI3bIKAX.

4. TlonoxeHHWs HACTOSIICH CTaTh HE MPHUMEHSIOTCS K CIydasM HCIOJB30BaHUS (UPMEHHBIX
HAaMMEHOBAaHMI, TOBAapHBIX 3HAKOB, 3HAKOB OOCIY)KMBaHHS, a TakKe K JAPYTUM CIIydasM,
MPEIYCMOTPEHHBIM (pefiepaTbHBIMU 3aKOHAMH, HHBIMH HOPMATHBHBIMHU MTPaBOBBIMU akTamu Poccuiickoii
denepannu, TpeOOBAHUAMU TEXHUUECKUX PETIIAMEHTOB B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT 27
nexadpst 2002 roma N 184-®3 "O TeXxHUYECKOM pETyIUpPOBaHUU', aKTaMu, COCTABISIONMMHU IIPAaBO
EBpa3uiickoro 3JKOHOMHUYECKOTO COKO3a.

Cratba 11. Pexxum paboThbl npoaaBua (MCNONHUTENA)

1. Pexxum paboThl TOCyAapCTBEHHBIX, MyHUIMITIATBHBIX OpraHU3aliil TOProBIx, OBITOBOTO M MHBIX
BUJIOB OOCITY)KMBaHUS MOTpeOUTENeH YCTaHABIMBACTCS 110 PEIIEHUIO COOTBETCTBEHHO HCIIOTHUTEIbHBIX
opraHoB cyobekToB Poccuiickoit @enepanuu 1 OpraHoB MECTHOTO CAMOYITPABJICHHUSL.

(B pen. ®enepanpHoro 3aKkoHa OT 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHu3alUid, OCYIIECTBISIONMX JIEATEIBHOCTD B Cepax TOProBOro, OLITOBOTO
Y WHBIX BUJIOB OOCIY)KMBaHHS IOTPEOUTENCH M HE YKa3aHHBIX B MYHKTE | HACTOSIICH CTAaThH, a TAKKE
VHIMBH/IyaJIbHBIX TPEIPUHUMATENEH YCTaHABIMBACTCS HMU CaMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaaBiia (MCIIOTHUTENS) JOBOAUTCS IO CBEIEHUS MOTpeOUTENell U TOJKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3roToBUTENSA (MCNONMHUTENSA, NpoAaBLua, Bnagensua
arperartopa) 3a HeHagnexauyr nHdopmaumio o Toape (pabote, ycnyre)
(B pen. denepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecmm morpebutento He NpeAocTaBieHa BO3MOXKHOCTh HE3aMEUIUTENIBHO TOJIYYUTh TIPH
3aKITIOYEHUH J0TOBOpa MH(pOpManuio o ToBape (pabore, ycimyre), OH BIpaBe MOTPeOOBATH OT MpOAaBIla
(MCTIOJTHUTENS]) BO3MEIICHHUS! YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHUEM OT 3aKITIOUYCHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKIIOYCH, B PA3yMHBIM CPOK OTKA3aThCS OT €0 MCIOJHEHHS U MOTpedoBaTh
BO3BpAaTa YIIAYeHHOM 32 TOBAP CyMMBI M BO3MEIICHHS APYIUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCMONHEHUS JOTOBOpA MOTPEOUTENb 0053aH BO3BPATUTh TOBAp (Pe3yJabTaT padoThI,
YCIIYTH, €CIU 3TO BO3MOXKHO 110 UX XapakTepy) MpoJaBily (MCIOTHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TlpomaBeny (MCIOMHUTENb), HE MPEJOCTABUBIIMNA TMOKYMATENIO IOJHOH M JOCTOBEPHOMU
nHpoOpMauu O ToBape (pabote, yciyre), HECeT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO MyHKTamMu 1 - 4
cratbi 18 wim myHkrom | crtateu 29 Hacrosmero 3akoHa, 3a HEAOCTATKU ToBapa (paboTbl, yciyru),
BO3HUKIIME TI0CJIE €ro Mepeaadd MoTPeONTEII0 BCISACTBIE OTCYTCTBHS Y HETO TakoW WH(opManuu.

(m. 2 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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2.1. Bmagmenen arperaTopa, NpPeAOCTaBUBIIMI IMOTPEOUTENIO HEIOCTOBEPHYIO WIIM HEMOJIHYIO
MHpOpMaIMIO O TOBape (yciIyre) uiu npojaBle (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOI moTpeduTenem
OBIT 3aKIIOUEH JIOTOBOP KYIUIM-TIPOJAKHU (JIOTOBOP BO3ME3IHOTO OKAa3aHHs YCIYr) C IPOJABI[OM
(ucronHUTENEM), HECeT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTENIO BCIEACTBUE
MPEIOCTABJICHHS €My Takoi MH(opManuu.

Ecnmu nHOe HEe NpeaycCMOTPEHO COINIAIICHHMEM MEXIy BIIAJENBIEM arperaropa W MpPOAaBIOM
(I/ICHOJIHI/ITGHGM) HWJIX HC BBITCKACT H3 CYIICCTBA OTHOIIICHU I MCXKAY HHUMH, OTBCTCTBCHHOCTHL 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIOUYEHHOTO MOTPEOHTENIEM C MPOJABIOM (MCIIOJHUTENIEM) Ha OCHOBAHHH
IPEOCTAaBICHHOW BIajenblleM arperaropa uHpopMauuu o ToBape (yclyre) WM IPOJABIIE
(ucnonHMTENE), a TAKKe 3a COOIIOEHHE MpaB MOTpeOUTeNel, HAPYIIEHHBIX B pe3y/ibTaTe Iepegaduu
noTpeduTento ToBapa (YCIyru) HEHaJUIeXkallero KauecTBa M OOMEHa HEeNpoJI0OBOJILCTBEHHOTO TOBapa
Ha/JIS)KAIET0 KayecTBa Ha aHAJOTUYHBINA TOBap, HECET MpoaBel] (MCIOIHUTEND).

Brnanenerr arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHE MPEAOCTaBICHUSI €My HEJOCTOBEPHOM WMIJIM HEMOoJHOW mHGopmanuu o ToBape (yciyre), B
cilydae, €CJIM BJaJieNiel] arperatopa He m3MeHsieT MHQopMmanuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJABLOM (MCIIOJHUTEIEM) U COJIEPKAIIyIOCs B MPEUVIOKEHUU O 3aKIIOUYEHUM JI0TOBOpa KYIJIH -

MPOJAXH (JOroBOpa BO3ME3THOTO OKa3aHHS YCIYT).
(mm. 2.1 BBenen PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

2.2. lloTpebutens BHpaBe NpenbsSBUTh TpeOOBaHUE K BiaJleNblly arperaropa O BO3BpaTe CyMMbI
MPOM3BEJICHHOW MM TNpeBapuUTEeNbHOM omiaTel ToBapa (yciyru). Bnanmemen arperaropa Bo3Bpamger
CyMMy TOJIYYEHHOW WM MPEIBAPUTENILHON OIJIaThl TOBapa (YCIyrd) B TEUEHHE JIECATH KaJleHJapHBIX
JIHCI\/'I CO OHA MNPEAbABICHUA HOTpe6I/ITeJ'IeM TaKoIo Tpe60BaHI/I$I npun OAHOBPEMCHHOM HAJIWYUU
CIEYIOUMX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO TMOTpeOHTENeM BHECEHa MpeIBapUTeNbHas OIiaTa Ha
OaHKOBCKUI CUET BJIAJIENbla arperaropa, He mepeiaH MOTPeOUTeN o B Cpok (ycayra He OKa3zaHa B CPOK);

NOTpeOHUTENb HAMpaBU MPOAABIY (UCHOJHUTEN0) YBEAOMIICEHHE 00 OTKa3e OT HUCIOJHEHUS
JIOTOBOpa KYIUTH-TIPOJIAKU (JIOTOBOpA BO3ME3THOTO OKAa3aHUsI YCIYT) B CBSI3U C HApYIICHHEM ITPOJIaBIIOM
(ucnoytHUTENEM) 0053aTENILCTBA MTepeaTh TOBAP (0Ka3aTh YCIYry) B YCTAaHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM o0 BO3BpaTe CyMMbl NPEIBAPUTENbHON oOIIaTel TOBapa (YCIYTH)
NOTpeOUTENIb  HANpaBisieT BJAJENbIy arperaropa IOATBEPXKICHHE  HaIpaBJIEHUS  MPOJAABIY
(MCTIONIHUTEN0) YBEAOMJIEHUS 00 OTKa3e OT HCIHOJHEHHUs J0roBopa KyIUIM-IPOAaXH (Jororopa
BO3ME3JHOTO OKa3aHHUsI YCIIYT).

Ecnmn wHOEe HE NPeayCMOTPEHO YCIOBHSMH IIOJIB30BATENBCKOTO WJIM HMHOTO COIVIAICHUS
noTpeOuTeNIss € BIAJAENbLEM arperatopa, yBEJOMJIEHHME MpOJaBLy (MCIOJIHUTEN0) 00 OTKaze OT
UCIIOJHEHUSI JIOTOBOPa KyIUIM-TIPOJ@KH (IOTOBOpAa BO3ME3IHOTO OKAa3aHUS YCIYyr) MOXET OBITh
HAIPaBJICHO BIIAJICIIBILY arperaropa, KOTOPbI 00s53aH HAIIPABHUTH €T0 MPOAABIY (MCIOIHHUTEINIO).

(mm. 2.2 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyyae, yka3aHHOM B IIyHKTE 2.2 HACTOSIIEH CTaThH, BIAJEJEl] arperatopa BIpaBe OTKa3aTh
HOTPEOUTENI0O B BO3BPAaTE CyMMbl IPEIBAPUTENbHON OIIaThl ToBapa (yCJIyru) HpU IMOIY4EHHH OT
npojaBia (MCIOJHUTENS) MOATBEPKACHUS NPHUHATUS MOTpeOHTeNneM ToBapa (OKa3aHUs YCIYrH) MpHU
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YCJIIOBHMH, YTO KOIHS TAaKOTO MOJTBEPKICHUS ObllIa HAIpaBlieHa BIaJEbIIEM arperaropa noTpeouTento B
TEYEHHUE JIECATH KaJCHIAPHBIX JHEH CO JTHS MOJydeHUs BIIAJETbIIEM arperaropa TpeOOBaHMs O BO3BpaTe
CYMMBI TIpEABapUTEIILHOW oOIulaThl ToBapa (ycinyru). B ciydae Hecormmacusi motpeOuTens ¢
MPEACTAaBICHHBIMU BIAJCTBIIEM arperatopa J0Ka3aTelbCTBAMHM TMPHHATHS TOTpeOHUTENeM ToBapa
(okazaHmsi ycnmyru) TOTpeOuTens BhpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOM3BEACHHONW UM
MPEeIBAPUTEIBHOMN OILIAThI TOBapa (YCIIyru) B CyAeOHOM TOPSIJIKE.

(mm. 2.3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

3. llpu npuyMHEHMM BpeAa >KU3HM, 370POBBIO M MMYLIECTBY IOTpeOUTENs BCIEICTBUE
HEIPEJOCTaBJIEHUs eMy IMOJHOW M J10CTOBepHOI mMHQopmanuu o ToBape (pabore, yciyre) noTpeOUTeb
BIIpaBe MOTPEOOBATh BO3MEIICHUS TAKOTO Bpe/a B MOPSAKE, MPEIYCMOTPEHHOM CTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJE IIOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOJIHBIM OOBEKTaM,
HaXOJSIMCsT B COOCTBEHHOCTH (BJIQACHUHN ) TOTPEOUTEIS.

(m. 3 BBeneH @enepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

4. Tlpm paccMoTpeHHMH TpPeOOBAaHMI MOTPEOUTENS O BO3MEUICHWH YOBITKOB, NPUYMHEHHBIX
HEJOCTOBEPHOM HIIM HEJOCTaTOYHO IMOJIHOM MH(opMmanuerd o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOJMTh U3 MPEINOJIOKEHUsI 00 OTCYTCTBHH y MOTPEOUTENS CIIEIMaIbHBIX TTO3HAHUH O CBOWCTBAX U

XapaKTepUCTUKax ToBapa (paboThl, yCIyru).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb MU3roToButTensa (McnonHuTens, npoaasBua,
YyNOJIHOMOYEHHOMN opraHusauum nnu YNOJIHOMOYEHHOro MHAMBUAYaNbLHOro
npeanpuHUMaTens, uUMnopTepa, Bragenbua arperatopa) 3a HapyweHue npaB
noTpebutenen
(B pen. @enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

1. 3a HapyeHue mpaB MOTpeOUTENEH M3rOTOBUTENH (MCIOIHUTENb, MIPOIABEILl, YIIOJTHOMOYCHHAS
OpraHM3aIus WU YIOJTHOMOYCHHBIM WHIUBHUAYAJIbHBIA MpPEINIPUHUMATEIb, HMIIOPTED, BIIAJEIICI
arperaropa) HeceT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

2. Ecnu uvHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE OTPEOUTENIO, MOJIeKAT
BO3MEILEHUIO B IIOJHOW CyMMe CBEPX HEYCTOMKHU (TI€HHU ), YCTAHOBJICHHON 3aKOHOM MJIU I0TOBOPOM.
(m. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycTOWKM (IIEHH) M BO3MEUIGHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(McrioyHUTENS, TPOJABIIA, YIIOJTHOMOUYCHHYIO OPTaHU3AIUI0 WU YIOJTHOMOYEHHOTO WHJIUBHIYaIbHOTO
MpEeANPUHUMATENS, UMIIOPTEPA) OT MCIOTHEHUS BO3JIOKEHHBIX HAa HETO 00s3aTeNhCTB B HATYpPE MEpe.

OTpeOUTENEM.
(B pen. ®enepanpHOTO 3aK0oHa OT 21.12.2004 N 171-D3)

4. M3rotoBUTENS (MCIIOIHUTEND, POIABEIL, YITOJTHOMOYCHHASI OPTaHU3AIUS WIH YIIOJTHOMOYCHHBIH
WHJIMBUIYAJIBHBIM — TPEANPUHUMATEIb, HMIOPTEP, BJAJENCNl arperaropa) OcCBOOOXITaeTcs OT
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE 00A3aTEILCTB MM 3a HEHaIeKalllee MCIIOIHEHHE 00S3aTeNbCTB,
€CIIM JIOKAXET, YTO HEUCIOJHEHHE O0O0s3aTeNIbCTB WM WX HEHAUICKAIIEe HCIIONHEHUE ITPOU3O0IIIIO
BCJICJICTBHE HEMPEOIOJIMMON CHJIBI, & TAKOKE IT0 HHBIM OCHOBAHUSM, ITPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 31.07.2025 N 290-
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(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

®3)

5. TpebGoBanusi morpeOutenst 00 ymiare HEYCTOMKU (IIEHH), MPEAyCMOTPEHHON 3aKOHOM HIIH
JIOTOBOPOM, TIOJUICXKAT YIOBJIETBOPEHUIO N3TOTOBUTEIEM (MCIIOJIHUTEIEM, TPOAABIIOM, YITOJTHOMOYEHHOM
OpraHuzalMeil Wi YIOJHOMOYEHHBIM HWHIAMBUIYAJIbHBIM IpEANpPUHUMATEIEM, HMMIIOPTEPOM) B
TIOOPOBOIBHOM TTOPSITIKE.

(B pen. PenepanbHbIx 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Koncynsrantllmroc: npumeuanue.
O BBISIBIIEHUU KOHCTUTYLIHOHHO-IIPaBOBOro cMbicia a03. 1 m. 6 c1. 13 cm. IloctanoBnenune KC P® ot
26.12.2024 N 59-11

6. Ilpu ynoBieTBOpeHHUH CyIOM TpeOOBAaHUN TMOTPEOUTENs], YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKMBAET C W3TOTOBHTENS (MCIIOJMHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpraHW3allid WA
YHOJTHOMOYEHHOTO WHJIMBUIYAIBHOTO TIPEANPUHUMATENs, HMMIIOpTepa, BIajeiblla arperaropa) 3a
HEecOOJI0/IeHne B T0OPOBOIBHOM MOPS/IKE YAOBIETBOPEHUS TpeOOBaHUN MOTpeOuTeNs mrpad B pasmepe

MATBACCAT MPOIICHTOB OT CYMMBI, TPUCYKICHHOMW CYJIOM B ITOJIB3Y MTOTPEOUTEIIS.
(B pen. ®enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 31.07.2025 N 290-D3)

Ecmu ¢ 3asBieHWeM B 3alMTy MpaB TOTPEOUTENS BBICTYIAIOT OOINCCTBEHHBIC OOBEIUHCHUS
noTpeduTenel (X accolualum, COK3bl) UIM OPraHbl MECTHOTO CaMOYITPaBJIEHUS, AT bJECST MPOLICHTOB
CYMMBI B3BICKAHHOTO ITpada MepedyrclsioTcs YKa3aHHBIM OOBEAMHEHUSM (MX acCOLMAIUsAM, COI03aM)
WJIA OpraHaMm.

7. llrpad, nmpeaycMOTpEHHBIM IMYHKTOM 6 HACTOSIIEH CTaThH, HE MOJUICKUT B3bBICKAHUIO B ClTydae,
€CJIM M3TOTOBUTEND (MCIIOIHUTEND, IPOJABEL, YIOJHOMOUYEHHAs OpPraHM3alMs WIA YIIOJIHOMOYEHHBIN
WHIUBUYaIbHBIA TPEIIIPUHUMATENb, WMIIOPTEP) B JOOPOBOJBHOM TOPS/AKE HE YIOBICTBOPHII
TpeOOBaHUs MOTPEOUTENS MO BUHE MOTPEOUTENs], B TOM YHCIE B ClIydae YKIOHEHHS MOTpeOuTens OT
COBEpIICHUS ACWCTBUM, MPEIyCMOTPEHHBIX HACTOSAIMM 3aKOHOM, JMOO TAaKOTrO HEHCIIOIHEHHS WM
0053aTeNIbCTB, B pe3ylbTaTe KOTOPOrO HU3TOTOBUTENb (MCIOJHUTEIb, MPOJABEL, YIOJHOMOYEHHAas
OpraHu3aIus WM YIOJIHOMOYEHHBIN UHINBUAYAIbHBIA MPEAPUHUMATEh, UMIIOPTEP) OKa3ajCs JUIICH
BO3MOYKHOCTH B JJOOPOBOJIBHOM MOPSIIKE YAOBICTBOPUTH TPEOOBAHUS OTPEOUTES.

[lrpad, mpeaycMOTpeHHBIH MYyHKTOM 6 HACTOSIIEH CTAaTbU, TAKKE HE IMOJJICKUT B3bICKAHUIO B
clyyae, €CIId HW3TOTOBUTENb (MCHOJHUTENb, IMPOJABEI, YIOJIHOMOUYEHHAs OpraHu3alus HIH
YIIOJTHOMOYEHHBIN HHANBUAYAIbHBINA MPEANPUHUMATEIh, UMIIOPTEP) HE UCIIOJHUII UJIM HECBOEBPEMEHHO
WCIIOJIHWJI YCTAHOBJICHHBIE HACTOANIMM 3aKOHOM 0O0s3aTeNIbCTBA Mepes MOTpeOuTeNeM BCIEACTBHE
HapyIIeHUs] CBOMM KOHTPAareHTOM 00S3aHHOCTEH MO MOCTaBKe TOBAPOB (BBHIOIHEHUIO PadOT, OKA3aHUIO
YCIIYT), HEOOXOUMBIX JUTSI MCIIOTHEHUS 00S3aTEeNIbCTB IMepe/ MOTpeOuTeNIeM, 32 UCKIIOYCHUEM CITydasl,
€CIIM M3TOTOBUTENb (MCIOJHUTENb, MPOAABEL, YIIOJTHOMOYEHHAs! OpraHu3alus WX YIMOJIHOMOYEHHBIN
WHJMBUIYATBHBIN TpeInpUHUMATEIb, UMIIOPTEP) ACHCTBOBANT HEIOOPOCOBECTHO WM HEPa3yMHO MpPU
BBIOOPE TAKOTO KOHTPAreHTA.

B cnyuae, ecniu n0 oOpaieHus MOTpeOUTENss B Cy[ MEXKIY HM3TOTOBHUTENEM (HCIOIHUTEIEM,
MpOAABIOM,  YIOJHOMOYEHHOM  OpraHu3alued WM YIOJHOMOYEHHBIM  MHJMBUIyaTbHBIM
NpeAnpuHUMATENIeM, HWMIIOPTEPOM) H  TOTPEeOUTEIEM 3aKII0YEHO MEAMAaTHBHOE COIJIAICHUE,
npeaycmorpeHHoe DenepanbHbiM 3akoHOM OT 27 wutonst 2010 roma N 193-®3 "O6 anpTepHaTUBHOM
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

IpOLEAYPE YPEryJIHMpOBaHUsI CIIOPOB C YydacTHMEM MoOcpenHuKa (mpouenype Menuanuu)', mrpad,
MIPEAYCMOTPEHHBIA ITYHKTOM 6 HACTOSILEH CTaTbH, CyAOM HE B3BICKMBACTCS, 3a UCKIIOUYECHHEM CIIy4acB,
€clIM Takoe MEJUaTHBHOE COMNIAIlCHHE HE ObLIO MCIOJHEHO 10 BUHE W3TOTOBUTENS (MCIIOJHUTENS,
IIpOJaBlla,  YINOJHOMOYEHHOM  OpraHM3alMd WO  YINOJIHOMOYEHHOIO  HMHAMBUIYaJbHOIO
NpeArpuHUMATENS, UMIIOPTEPA).

(. 7 BBeneH DenepanbHbIiM 3akoHOM OT 28.12.2025 N 500-D3)

8. Ecnu MHOE He YCTaHOBJICHO 3aKOHOM, YCTyIKa MOTpeOuTeneM mpaBa TpeOoBaHUs 00 yriaTe
HEYCTONKU (IIEHM), pa3Mep KOTOPOW OIPEIEIeH B COOTBETCTBHHU C NMYHKTOM | cTaThu 23 HACTOSIIETO
3akoHa, U mrpada, ykazaHHOTO B MYHKTE 6 HACTOSIIEH CTAaThu, JHUIY, HE SBJISIOIIEMYCS MOTpeOUTEIeM,
HE JOIYCKaeTCs, €ClIM Takas yCTyIKa COBEpIIAECTCS J0 BCTYIUIEHUS B 3aKOHHYIO CHJIy PEIEHMS Cyla O
B3bICKAHWM YKa3aHHBIX HeycTOWku (meHu) u (unm) mrpada. Ilpum coBepiieHMM TakoW CHIENKM OHa
IIPU3HAETCS HUYTOXKHOM.

(. 8 BBeneH PenepanbHbiM 3akoHOM OT 28.12.2025 N 500-D3)

Cratbsa 14. UMywiecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPU4YUHEHHbIN BCneacTBue
HefoCTaTKOB ToBapa (paboThl, ycnyrm)

1. Bpea, NpUYMHEHHBIH KU3HU, 3[0POBBI0 WJIM HMMYIIECTBY HOTPEOUTENsT BCIEICTBHE
KOHCTPYKTHBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX MJIM MHBIX HEIOCTATKOB TOBapa (paboThl, YCIIyIH),
MOJUIEKUT BO3MEIICHUIO B IIOJTHOM O0ObeMe.

2. IIpaBo TpeboBaTh BO3MEINCHUSI Bpe/ia, MPUUYNHEHHOTO BCIIEICTBUE HEOCTATKOB TOBapa (padoThI,
YCIIYTH), TIPU3HAETCS 3a JIOOBIM IMOTEPIIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX
OTHOIICHUSAX C MPOJABIIOM (MCITOJHUTENIEM) UITH HET.

3. Bpen, npuuMHEHHBIN JKU3HU, 3A0POBbIO UM UMYIIECTBY OTPEOUTENS, TOAJIEKUT BOSMELIEHUIO,
€CJIM BpeJ MPUYUHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CIIY)KOBI MJIM CpOKa TOJTHOCTH TOBapa (paboThr).

Ecnu na ToBap (pe3ynbraT paboThl) HOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaThM 5 HACTOAIIETO 3aKoHa CPOK CIYXKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJIEH, JIMOO
noTpebuTento He Oblila MpeaocTaBlieHa MOJHas U AOCTOBEepHas HHQOpPMAIIHS O CPOKE CIYKOBI UITU CPOKE
TOJHOCTH, MO0 MOTpeOuTenh HEe ObLT MPOMHMOPMUPOBAH O HEOOXOIUMBIX NEHCTBUSX MO MCTCYCHHU
Cpoka CJ'Iy7K6I>I HJIX CpPOKa TOAHOCTHU W BO3MOXKHBIX IOCJICACTBUAX IIPU HCBLINIOJHCHUHU YKa3aHHBIX
JIeicTBUii, TMO0 ToBap (pe3yabTar pabOThI) MO UCTEYEHHHU STUX CPOKOB IMPEACTABIIAET OMACHOCTH IS
JKU3HU U 310POBBS, BPEJ MOICKUT BOBMELIECHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUUUHEHUSL.

(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Ecnmu B cOOTBETCTBHM C MTyHKTOM | cTaThi 5 HACTOSIIETO 3aKOHA M3TOTOBUTENH (MCIIOTHUTEND) HE
YCTaHOBUJI Ha TOBap (paboTy) cpok CIykObl, Bpe MOJISKUT BO3MEIIICHUIO B CIIydae ero MpUYMHEHUS B
TEUYEHUE JAECATH JIET CO JHsI Mepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIU IEHD Mepeadu YCTaHOBUTD
HEBO3MOJKHO, C JaThl H3rOTOBJIICHHSI TOBAapa (OKOHYAHHMSI BHITIOJTHEHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIEACTBUE HEIOCTATKOB TOBApA, MOJUICKUAT BO3MEIICHHUIO MPOJABIIOM WIIN
M3rOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIIEBIIIETO.

Bpen, mpuuMHEHHBIH BCIEICTBHE HEAOCTATKOB PAabOTHI WM YCIYTH, MOJUIEKHT BO3MELICHHIO
HCITOJTHUTEIIEM.
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"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

4. U3roToBUTEND (MCIIOTHUTENb) HECET OTBETCTBEHHOCTH 32 BPEl, TPUUYUHEHHBIHN KU3HU, 3J0POBBIO
WJIM UMYIIECTBY MOTPEOUTENS B CBSI3U C MCIOJIb30BAaHUEM MAaTEpPUAIOB, 000PYIOBAHUS, MHCTPYMEHTOB U
MUHBIX CPEICTB, HEOOXOMUMBIX JUIsl MPOM3BOJCTBA TOBApOB (BBIMOJHEHHS pabOT, OKa3aHUS YCIYT),
HE3aBHCUMO OT TOTO, IMO3BOJISUT YPOBEHb HAYYHBIX M TEXHHYECKUX 3HAHUM BBISIBUTH UX 0COOBIE CBOMCTBA
WJTA HET.

5. UsrotoBuTeb (MCIOTHUTEND, MPOJIABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIU JTOKAXKET,
4TO BpCA NPUYIUNHCH BCICACTBUC HereOZ[OJIHMOfI CUJIbI WJIM HAPYIICHU A HOTpe6I/ITeHeM YCTaHOBJICHHBIX
MpaBUJI KCIIOJIH30BAHUS, XPAaHEHHUS HIJIH TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIYyTH).

Cratbs 15. KomneHcauua mopanbHoro speaa

MopanbHblii  Bpell, NPUYNHEHHBIH TOTPEOUTEN0 BCJICACTBUE HAPYIICHUS H3TOTOBUTEIEM
(MCTIIOJIHUTENIEM, IPOJIABIIOM, YITOJTHOMOYEHHOU opraHu3anuen U  YIOJHOMOYEHHBIM
WHJUBUIYAJIBHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM, BIAJIENbIIEM arperaropa) IpaB IOTPEOUTEs,
MPEIyCMOTPEHHBIX 3aKOHAMU H TIPaBOBBIMH akTamu Poccuiickoit denepanuu, peryaupyrOImMI
OTHOIIICHU S B 00JIaCTH 3alMTHI MTPaB MOTPEOUTEIICH, ITOUICHKHUT KOMITCHCAIIUY TPUINHUTEIIEM Bpe/ia pu
HaJMYMHM €ro BUHBI. Pa3Mep KOMIIEHCAIMHM MOPAIBHOIO Bpela ONPEACIACTCS CYIOM M HE 3aBUCHT OT
pa3mepa BO3MEIICHUSI UMYIIIECTBEHHOTO Bpe/a.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-®3, ot 31.07.2025 N 290-
D3)

KommieHcanus MOpaJIbHOTO Bpeia OCYILECTBIISIETCS HE3aBUCUMO OT BO3MELICHUS UMYILIECTBEHHOIO
BpeZa U MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Cratbsa 16. HegonycTtumbie ycnoBusa aorosopa, ywemnswlime npasa notpedurens,
3anpetbl M 00f3aHHOCTU, Hanaraemble Ha npoaaBua (MCNONMHWUTeNs, BnagenbLa
arperatopa)

(B pen. ®enepanpHoro 3akona ot 01.05.2022 N 135-D3)

1. HenmonmycTUMbIMU YCJIOBHUSMH JIOTOBOpA, YIIEMIISIOIIMMHU TpaBa MOTPEOUTENS, SBISIOTCS
YCIIOBUSI, KOTOPbIE HAPyHWAIOT IpPaBHIIA, YCTAHOBJICHHBIE MEXIYHAPOJHBIMH JoroBopamu Poccuiickoit
denepannu, HACTOSAUNMM 3aKOHOM, 3aKOHAMHU W NPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMU
HOpPMaTHUBHBIMU TPaBOBBIMU akTaMu Poccuiickoit denepamnuu, peryupyrOIMMU OTHOIIICHHS B 00IacTu
3aIMTHl IpaB morpedburteneil. HemomycTumblie yClOBHsI AOrOBOpa, YIIEMISIONME IMpaBa MOTPEeOUTENs,
HUYTOXKHBI.

Ecnu BritoueHue B JJOTOBOP YCIOBUM, YIIEMIISIFOIIMX IIpaBa MOTPEOUTENs, MOBJIEKIO IPUYUHEHUE
YOBITKOB MOTPEOUTENI0, OHM IOJJIeKAT BO3MEIIEHUIO IMPOJABLIOM (M3rOTOBUTEIEM, HCIOJHUTENIEM,
UMIIOPTEPOM, BJIAJIENBIIEM arperaropa) B MOJHOM OOBEME B COOTBETCTBUHU CO CTaThel 13 HacTosIero
3aKoHa.

TpC6OBaHI/IC HOTpe6I/ITeHH O BOSMCIICHHNH Y6LITKOB MNOJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC NCCATU
JHEH CO IHS €ro OpCaAbABICHUA.

Koncynsrantlmtoc: npumeuanue.
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[lonoxenuss cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBalONME IMEepEeYEHb
HEJIONMYCTUMBIX YCIIOBHH JIOTOBOpa, VIIEMJSIIOIIMX IpaBa MMOTPEOUTENs, PACIPOCTPAHSIOTCS Ha
OTHOUICHUS1, BOSHUKIIME U3 PaHee 3aKII0UEHHBIX IOTOBOPOB.

2. K HenonycTUMbIM YCIIOBUSIM JJOTOBOPA, YIIEMJISIOIMM IpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycrnoBusi, KOTOpbIE€ MPEAOCTABISAIOT MPOJABIY (M3TOTOBUTEINIO, UCIOJHUTEINO, YIIOTHOMOUYSHHON
OpraHu3aluy WIM YIOJHOMOYEHHOMY MHAMBHAYAJIBHOMY IPEANPUHUMATEN0, UMIOPTEPY, BIALCIBIY
arperatopa) NnpaBO Ha OJHOCTOPOHHHMI OTKa3 OT MCIIOJHEHHS 00s3aTesbCTBA WM OJHOCTOPOHH €e
M3MEHEHHUE YCIOBHI o0s3aTenbeTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COIVIACOBAHHBIX C MOTpeOHUTEIeM
YCIIOBMI), 32 HCKIOYEHHEM CIIy4aeB, €CIM 3aKOHOM MM WHBIM HOPMAaTUBHBIM IIPABOBBIM aKTOM
Poccuiickoii @denepannuy npegycMOTPEHA BO3MOKHOCTD IIPEJOCTABIEHUS JOTOBOPOM TaKOIo IpaBa;

2) ycIoBHUs, KOTOpbIE OTPAaHUYMBAIOT MIPaBO MOTPeOUTEINS HAa CBOOOAHBIN BBIOOpP TEPPUTOPUATBHOM
MTOJCYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIA IYHKTOM 2 CTaThH 17 HACTOAIETO 3aKOHA;

3) ycnoBHUs, KOTOpbIE YCTaHABIMBAIOT [UIsI MOTpeOuTeNsl wmrpadHble CAHKIMU WX HWHbBIE
00s3aHHOCTH, TIPEMATCTBYIOIME CBOOOJHOW peau3alluyl IpaBa, YCTaHOBIECHHOTO cTaTthed 32
HaCTOSIIECTO 3aKOHa;

4) ycnoBus, KOTOPbIE UCKIIOYAIOT HJIM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPo/iaBia (M3rOTOBUTEINS,
WCIIOJHUTEIS,  yIMOJHOMOYEHHOW  OpraHW3allMyd WM YIIOJHOMOYEHHOTO  WHJWBHUIYaIHLHOTO
NpeArpuHUMATeNs, HUMIIOpTepa, BiaJeNnblla arperaropa) 3a HEHUCIOJHEHHWE WM HEeHaJyIexallee
UCIIOTHEHUE 0053aTeNBCTB IO OCHOBAHUSIM, HE MIPETYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusA, KOTOphIe OOYCIOBJIMBAIOT NPUOOpETEHHE OJHUX TOBapoB (palboT, YCIyr)
00s13aTeIbHBIM TPHOOPETECHUEM HWHBIX TOBAapoB (paboT, YCIyr), B TOM YHCIE MPEIyCMaTPUBAIOT
00s13aTeNbHOE 3aKIIOYCHIE UHBIX JOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCJIOBHs, KOTOPBIE TPEIyCMAaTPUBAIOT BBIMIOJHEHUE JOMOJHUTEIBHBIX paboT (OkazaHue
JIOTIOJTHUTENBHBIX YCIIYT) 3a IJIaTy 0e3 MOTy4eHUsl COTNIacus MOTPeOrTeNs;

7) ycnoBus, KOTOpPbIE€ OTPAaHMYMBAIOT YCTAaHOBJIEHHOE cTaTheil 16.1 Hactosmero 3akoHa mpaBo
noTpeduTesns Ha BHIOOp crocoba u GopMbI OTIJIaThl TOBApOB (PaboT, yciyr);

8) ycnoBus, KOTOpBIE COJIEP>KAaT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHUS IOTOBOpA MO TPEOOBAHUIO
npojaBla (MCHOJHUTENS, BIJIJeNblla arperaropa), He NPEeIyCMOTPEHHBIE 3aKOHOM WU HWHBIM
HOPMAaTHBHBIM MPABOBBIM akToM Poccuiickoit denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycrnoBusi, KOTOpble OrpaHMYMBAIOT IMPaBO BbIOOpa BUJA TpeOOBaHUMN, MPETYCMOTPEHHBIX
nyHkToM | cratbu 18 u myHkrom 1 cratbu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbIBICHBI
IpoJaBLy (M3rOTOBUTENIO, WUCIIOJHUTENIO, YIIOJHOMOYEHHOM OpraHM3alMu UM YIOJHOMOUYEHHOMY
WHJIMBUIYAJIbHOMY HpPEANPUHUMATENI0, UMIIOPTEPY) MIpPHU MPOJAaXe TOBApPOB (BBIIOJHEHUH pPadoT,
OKa3aHUU YCIIYT) HEHAJIeKAILEro KayecTBa;
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11) ycnoBus, KOTOpbIE YCTaHABJIMBAIOT OOS3aTENbHBIM JOCYIEOHBIN MOPSJIOK PACCMOTPEHHS
CIIOpPOB, €CJIN TAKOH MOPSIOK HE MPEAYCMOTPEH 3aKOHOM;

12) YCJIOBHS, KOTOPLIC YCTAHABJIMBAIOT IJIA HOTp€6I/ITCJ'I$I 0053aHHOCTL I10 JOKa3bIBAHU IO
ONpCACIICHHBIX OGCTOHTGHBCTB, 6peM51 JAOKa3bIBaAHUA KOTOPBIX 3aKOHOM HC BO3JIOKCHO Ha HOTpC6I/IT€.H$I;

13) ycrnoBusl, KOTOpblE OTPaHUYMBAIOT MOTPEOUTENSI B CPEACTBAX U CIIOCOOAX 3alUThl HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBAT YAOBJIETBOPEHUE TPEOOBAHUI MOTPeOUTENEH B OTHOLIEHUH TOBAPOB
(paboTt, yciayr) ¢ HEJOCTaTKaMHM B 3aBUCHUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTATKAMHM TOBApOB

(pabor, yeiyr);

15) uHBIE YCIOBHUS, HapyLIOUME MpPaBUiIa, YCTAHOBJIEHHbIE MEXIYHAapOAHBIMU JIOTOBOpaMHU
Poccuiickoii denepannu, HacTOAIMM 3aKOHOM, 3aKOHAMU M IPUHUMAEMBIMH B COOTBETCTBUU C HUMH
MHBIMM HOPMaTUBHBIMU IPaBOBBIMU akTamu Poccuiickoit denepanuu, peryJupyrOlMMI OTHOLICHUS B
00J1aCTH 3alMTHI TIPaB MOTPEOUTENCH.

3. TlpomaBen (MCHOJHHUTENb, BIAJENEI] arperaropa) He BIpPaBE OTKa3blBaTh B 3aKIIOYCHHH,
UCIIOJHEHUHU JOTOBOpA, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHUX TOBApOB (paboT, yciyr), Mo mpUUnuHE
OTKa3a TMOTpeOuTens B MNPUOOPETEHHWHM WHBIX TOBApoB (paboT, ycuyr). YOBITKA, TPUYMHECHHBIC
NOTPEOUTENI0 BCIEICTBUE HApyIEHUs €ro mpaBa Ha CBOOOIHBIM BBIOOp TOBapoB (paboT, yCIiyr),
BO3MEIRAIOTCS MPOJABIOM (HUCIIOTHUTEIEM, BIAICNIbI[EM arperaropa) B MOJIHOM 00beMe.

3amnperiaercs yIoBJI€TBOpEeHUE TpeOOBaHUI MOTpeOuTene B OTHOLIEHUH TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKAaMU CTaBUTh B 3aBUCHMOCTh OT YCJIOBMM, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

YCIIyT).

3anpen@ercs OTKa3 B 3aKIOYCHUM JOTOBOPa M BO BHECECHMM HM3MEHEHHW B JOTOBOP B Cllydac
IIPAaBOMEPHOTO YKa3aHUsl MOTpeOUTENeM Ha HEIOIYCTUMBIE YCIOBHS JOTOBOpA, YHIEMIISIONME IMpaBa
noTpeOuTENIsA, B IENSX UCKITIOYCHHS TaKuX ycnoBuid. [Ipu npenbsBieHun morpeduTenem TpedoBaHus 00
UCKIIOYEHUHM W3 J0roBopa HEIONMYCTHMBIX YCIOBHMM [1OTOBOpa, YLIIEMIAIOINMX IpaBa MOTpeOUTENs,
yKa3aHHOE TpeOOBaHUE MOMJIECKUT PACCMOTPEHUIO B TEUCHHE JIECSATU THEH CO JHA €ro MperbsBICHUS C
00s13aTeNIbHBIM U3BEIICHHEM IOTPEOUTENS O Pe3ylbTaTax paCCMOTPEHUS U MIPUHATOM MOTHBHUPOBAHHOM
PELLIEHUH 110 CYIECTBY YKa3aHHOTO TpeOOBaHUSL.

AO3arpl 4yeTBepTHIA - MATHIM yrpatunu cuity ¢ 1 centsops 2025 roga. - denepanbHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hpoz[axca JOMMOJIHUTCIIBHBIX TOBApPOB (BBIHOJ'IHCHI/IG JOIIOJTHHUTCIIBHBIX pa60T, OKa3aHUueC
JOIIOJTHUTCIIBHBIX YCJIyF) 3a OTACIIBHYIO IIJIaTy OCYHICCTBIIACTCA IMPOAABIOM (I/ICHOHHI/ITGHCM,
BJIaACIIBIICEM arperaTopa) HCKIIOYUTCIBHO C COIIaCHsl HOTpe6I/ITeJ'I$I.

HOTpe6I/ITeHB BIIpaBC HOTpe6OBaTB OT IIpoaaBLa (I/ICHOJIHI/ITCJ'I}I, BJ1aaciibiia arperaTopa) BO3Bpara
ynJIEl‘IGHHOfI JICHEKHOM CYMMbI 3a MOPOAAHHBIC 0e3 ero comniacus JOMMOJIHUTCIIBHBIC TOBAPbI
(BBIHOJ'IHCHHBIG JOITOJIHUTCIIBHBIC pa6OTBI, OKa3aHHBIC JOIMOJHHUTCIIBHBIC YCITYI [/I)

3ampen@ercs HaBsA3bIBAHUE MOTPEOUTENIO JIOTIOHUTEIBHBIX TOBAPOB (PabOT, YCIYT) 3a OTACIBHYIO
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njaTy MyTeM MPeIOKEHUs TMOTPEOUTENI0 10 3aKII0YEeHHS JIOTOBOpa O MPUOOPETEHUH OCHOBHBIX
TOBApOB (paboT, yciayr) MpruoOPECTH TOMOJHUTEIBHBIE TOBAPHI (PaOOTHI, YCIIYIH) WU 3aKTIOYUTh HHBIE
JIOTOBOPBI, TPHOOPETCHHE WM 3aKIIOYCHHE KOTOPHIX OOYCIOBIMBACTCS 00S3aTEIBHOCTHIO TPH
MpUOOPETEeHNN OCHOBHBIX TOBApOB (paboT, YCIyT), €ClIu HHOE HE MPETYCMOTPEHO 3aKOHOM.

[ToTpeOuTens BmpaBe OTKa3aThCS OT OIJIAThl HABS3aHHBIX JIOTIOJIHUTEIBHBIX TOBapoB (padoT,
YCIIYT), a €CIIM OHM OIUIau€Hbl, BIIpaBe MOTPeOoBaTh OT MpoAaBIa (MCIIOIHUTEINSI, BIaJAeblla arperatopa)
BO3BpAaTa YIJIAYEHHOW JCHEKHOU CyMMBI.

TpeboBanue mnorpeOuTensi O BO3BpATe YIJAUEHHOW 3a HaBSI3aHHBIE JIOMOJHUTEIbHBIE TOBAPHI
(paboThl, yclayru) WM MPUOOpPETEHHBIE O€3 €ro Coriacus JOMOJHHUTEIbHBIE TOBApPhl (BHIMOJIHEHHBIC
JIOTIOJIHUTENIbHBIE PpPa0OTHI, OKAa3aHHBIEC JOIMOJHUTENbHbIC YCIYTH) JEHEKHOW CYMMBI MOJIJEKHUT
YIOBJIETBOPEHUIO B T€UCHUE TPEX AHEU CO THS MPEIbsIBICHUS YKa3aHHOTO TPEOOBaHMUSL.

Cornacue motpebuTenss Ha NOpUOOpPETEHUE  JOMOJHHUTENBHBIX TOBApOB  (BBIMOJHEHUE
JIOTIOJTHUTENBHBIX pabOT, OKa3aHWE JIONMOJHHUTEIBHBIX YCIyr) 3a IUIaTy OQOPMIISIETCS MPOJABIIOM
(McTioHUTENEeM, BJAAENblIeM arperaropa) B NUCBMEHHOH QopMme, ecliu HHOE He MPEeaycCMOTPEHO
3akoHOM. OOS3aHHOCTh JTOKA3aTh HATMYNE TAKOTO COTJIACHS MUITH OOCTOSATENBCTBA, B CUITy KOTOPOTO TaKOe
coracue He TpeOyeTcsl, BO3JaraeTcsi Ha mpoiaBia (MCIIOTHUTEISI, BJIaJIeNbIla arperatopa).

[IpocraBnenue MpoaaBLOM (MCIIOJHUTENEM, BJaJENIbIEM arperaropa) aBTOMaTHUECKUX OTMETOK O
COIJIaCHM TMOTpPeOUTENsT HAa MPUOOpETeHNEe JOMOIHUTEIBHBIX TOBAPOB (BBIMOJHEHHUE /IO TOTHUTEIBHBIX
paboT, OoKa3aHHWE IOMOJIHUTENIBHBIX YCIYT) MM BBIPaKEHHE MPOJABIOM (MCIOJHUTEIEM, BIIaJENbIEM
arperatopa) 3a MOTpeOMTeNs TaKOro comlacusi B HMHOM BHje MO0 (GOopMHpOBaHUE MPOAABIIOM
(McrionHUTENEM, BIAAETBLEM arperaTopa) YyCJIOBHH, MpEANoiaralolMX H3Ha4aJlbHOE coIvlacue
noTpeduTeNss Ha NPUOOpPETeHHE [OMOJHUTEIBHBIX TOBApOB (BBIMOJHEHUE JOMOJHUTEIBHBIX PadoT,
OKa3aHME JONOIHUTENBHBIX YCIYT), HE JOMYCKAETCSL.

(m. 3.1 BBenen denepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlpomaBen (MCIONMHUTENb, BJAJENEll arperatopa) He BIpPaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKITIOYEHHUH, UCTIOTHEHUN, H3MEHEHUH UJTU PACTOPKEHUHU JOTOBOPA C TOTPEOUTENIEM B CBS3U C OTKA30M
NOTpeOUTENsT NPENOCTaBUTh MEPCOHANbHbIE JAHHBIEC, 3a MCKIIOYEHUEM CIydaeB, €ClIM O00A3aHHOCTh
MPEIOCTABJICHHUSI TAKUX JaHHBIX MPEIyCMOTpEeHa 3aKoHoAaTenbcTBOM Poccuiickoir denepauuu uiau
HETMOCPECTBEHHO CBsI3aHa C UCIIOJHEHUEM JOrOBOpa C MOTPEOUTEIEM.

[lpy npenbsBiaeHUM NoTpeOUTENEM TPEOOBAHMS O NMPEAOCTABIECHUN MHPOPMALUU O KOHKPETHBIX
IPUYMHAX U TPABOBBIX OCHOBAHMSX, ONPEICISAIOIMX HEBO3MOXHOCTb 3aKIIOYEHHUS, HCIIOJIHEHUS,
HU3MCHCHUS WUJIM PACTOPIKCHHA JOrOBOpPaA 0e3 NpCAOCTaBJICHHN A NMEPCOHAIBHBIX JAHHBIX, B MHUChbMEHHOM
dopme (B TOM umcie B (opMme DSJIEKTPOHHOIO JOKYMEHTa) IMpojaBell (UCIOJHUTENb, BIaJeNell
arperaTopa) JOJDKEH IPEJOCTaBUTh TaKylo MHGOpMAlMIO B TEUEHHE CEeMU JHEH cO THS MpPeIbsABICHUS
YKa3aHHOTO TpeOOBaHUSI.

[IponaBen (MCMIOTHUTEND, BIAACIIEI arperaropa) mpeaocTaBiisieT HHGOPMAITHIO ITOTPEOUTENIO B TOK
dopMe, B KOTOpOH MpeabsBIeHO TpeOoBaHWE MOTpPeOUTENsT O MpPEeNoCTaBIeHUH HWHQOpPMAIUU O
KOHKPCTHBIX IIPpUYMHAX ©W IIPAaBOBBIX OCHOBAHUAX, OIPCACIAIONMX HCEBO3MOXHOCTL 3aKIHOYCHUS,
WCIIOJTHEH U1, '3MEHCHHUSI MJTH PACTOPIKEHUS JIOTOBOPA 0€3 MPE0CTaBIICHU S IEPCOHABHBIX JIAHHBIX, €CITU
HMHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.
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[lpu npenpsBneHNU noTpedUTEeNeM TpeOOBAHMS O MPEAOCTABICHUU MH(POPMALUU O KOHKPETHBIX
NpUYMHAX U TPABOBBIX OCHOBAHMSX, OINPEICISIONMX HEBO3MOKHOCTh 3aKIIOUYEHMS, HCIIOIHEHUS,
M3MEHEHUS WM PacTOPXKEHMs 10ToBOpa 0e3 MpefoCcTaBIeHHs IePCOHATBHBIX TaHHBIX, B YCTHOH (opme
Takasg MHGOPMALIMs T0JKHA OBITH MPEI0CTABICHA HE3aMeUTUTEIbHO.

Crtatbsa 16.1. ®PopMbl U NOPAAOK onnaTbl NPUM Npoaaxe TOBApPOB (BbIMNOJIHEHUN
paboT, okazaHuu ycnyr)

(BBenena denepanpHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlpomaBerr (MCIIOTHUTEb, BIAJICICI] arperaropa B cliydae UCIOJIb30BAHHS B CBOCH JIEATEILHOCTH
HaJMYHBIX PACUE€TOB C MOTpeduTeNeM) 00s13aH 00eCedrTh BOSMOXKHOCTH OIJIaThl TOBapoB (paboT, ycuyr)
MyTEM HCIIOJIB30BAaHUS HAI[MOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TakKe HAIMYHBIX PACUYETOB IO
BBIOOPY MOTpeOuTENsL.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh  00ECIIEYUTh BO3MOXKHOCTH OIUIATHI TOBApoB (PpaboOT, YCIyr) C HCHOJB30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAllMOHAJIbHON CHCTEMBI IIJIATEKHBIX KapT
pacripocTpaHsieTcs Ha NpoAaBla (MCIOJHUTENS, BIAJeNblla arperatopa), y KOTOPOrO BBIpydKa OT
peanu3ali TOBApoB (BBIMOJMHEHHUs paboT, OKa3aHWs YCIYr) 3a MPEALICCTBYIONMN KaJeHJApHBIA TOJX
IPEBBIIIACT J[BAALATh MIUJUTMOHOB PYOJIEH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnm mecto omumatel ToBapoB (paboT, YCIyr) HAXOAUTCS B MECTE, A€ He TMPEIOCTABIISIOTCS YCITYyTH
JOCTyNIa K MOJBMXKHOHM panuorene@oHHOM CcBs3M M (MJIM) CpPEACTBAM KOJIJIGKTUBHOIO JIOCTyNa K
uH(OpMaIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", npoasel] (MCIOIHUTENb) OCBOOOKIAETCS
OT O0O0s3aHHOCTH O00€CIeYnTh B JTOM MECT€ BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, yciayr) ¢
MCIOJIb30BAHMEM HAIlMOHABHBIX TIATEKHBIX HHCTPYMECHTOB.

[lponaBery ocBOOOXKIaeTcss OT OOSM3aHHOCTH O0ECHEYUTHh BO3MOXKHOCTH OIIATHl TOBApOB C
UCIIOJIb30BaHMEM HAlMOHAJIBHBIX IIJIATSKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuu TOBApOB B KOTOPOM COCTaBISIET MEHEE IMATH MIJUTMOHOB pPyOJel 3a MpeAllecTBYFO I
KaJICH IapHBIN TOJ.

Koncynsrantllmtoc: npumeuanue.

A63. 5 m. 1 ct. 16.1 pacnpocTpaHsercs: Ha KIMEHTOB CHCTEMHO 3HAYMMBIX, 3HAUUMBIX Ha PBIHKE
niaTexHbeiX yeayr KO va 01.01.2026, ubs Beipyuka 6omnee 120 M pyo. - ¢ 01.09.2026, 6omee 30 maH
py0. - ¢ 01.09.2027, na octanpHbIX - ¢ 01.09.2028 (D3 ot 23.07.2025 N 248-D3).

[ponmaser; (MCHOMHUTENB, BIAJENIEI] arperaropa), y KOTOPOrO BBIPYYKa OT peaiu3allid TOBAapOB
(BBITIONTHEHUS paboT, OKa3aHWS YCIYr) 3a MPENIIECTBYIOUMI KaJeHIAPHBIH TOJ MPEBHIIACT IBAINATh
MUJIJTHOHOB pyOJIel, 00s3aH 00ecTeunTh MOTPEOUTEII0 BO3MOXKHOCTD OIJIaThl TOBApoB (padoT, yciyr)
nyTeM mepeBojia HU(pPOBbIX pyoIei.

(ab3ar BBeneH denepanbHbIM 3ak0HOM OT 23.07.2025 N 248-D3)

Ecnu mecto omnatel ToBapoB (paldoT, yCIyr) HaXOJUTCS B MECTE, TJe He MPEJOCTaBISIOTCS YCIyrH
JOCTyNIa K MOJABMXKHOHM panumorene@oHHON cBs3M W (MJIM) CpEeICTBAaM KOJUIEKTMBHOTO JIOCTyHa K
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WHPOPMAITMOHHO-TEIEKOMMYHHKaITHOHHOW cetn "MHTepHer", mpomaBern] (WUCHOIHUTENb, BIaJeNell
arperatTopa) oCBOOOXIAaeTCs OT 00S3aHHOCTH OOECIEYUTh B 3TOM MECTE BO3MOXKHOCTH OILJIATHl TOBApOB
(pabor, yciyr) myreM nepeBojia uppoBeIX pyoIei.

(a63ar BBeneH denepanbHbIM 3akoHOM OT 23.07.2025 N 248-D3)

[IpoxaBen; ocBoOOXkmaeTcss OT OO0SA3aHHOCTH O00ECHEYUTh MOTPEOUTENI0 BO3MOKHOCTH OIJIATHI
TOBapOB IyTEM IepeBojia NUQPPOBLIX pydsell B TOProBOM OOBEKTE, BRIPYUYKa OT pean3alii TOBAPOB B
KOTOPOM COCTAaBJISICT MEHEE ISITH MUJUTHOHOB PyOJIeH 3a PEIIIeCTBYIOIMI KaJICH IaPHBINA TOJ.

(ab3an BBenmeH DenepanbHbIM 3akoHOM OT 23.07.2025 N 248-D3)
(m. 1 B pen. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Omnnara ToBapoB (paboT, YCIIYI) MOXET MPOU3BOJUTHCS IMOTPEOUTENEM B COOTBETCTBHH C
yKa3aHWeM MpojaBiia (MCIOJHUTENSA) MyTeM pacdyeToB dYepe3 CYObEKTOB HAIMOHAIBHOW TIIATEKHOU
CUCTEMBI, OCYILECTBIIAIONMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHU C 3aKOHOJATEIBLCTBOM
Poccuiickoii ®enepanuu 0 HANMOHAIBHOM INIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJIEHO
(denepanTbHBIMU 3aKOHAMU WJIM WHBIMA HOPMAaTHBHBIMHU IPABOBBIMU akTaMu Poccuiickoit denepanumu.

3. Ilpu omnare TOBapoB (paboOT, YCIYr) HaJIMYHBIMH JCHEKHBIMH CPEICTBAMU O00s3aTeNbCTBA
noTpeduTeNs mepeq MpoAaBIOM (MCIOJHUTEIEM) IO OIUIaTeé TOBAapoB (padoT, YCIyr) CUMUTAIOTCA
UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMS] HAIMYHBIX JIEHEKHBIX
CPEICTB TMPOAABIYy (MCIOTHUTEN) JHUOO TIUIATSKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIEMY
JeSITEIEHOCT T10 TIPUEMY IIaTeXe (PU3MIecKuX JIUII.

[Ipu omnare ToBapoB (paboT, yciayr) mMyTeM MepeBojia MPeAoCTaBIsSeMbIX MOTPeONTENIeM HATMYHBIX
JICHEXKHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO cYeTa 00s3aTeNIbCTBA MOTPEOUTEINS Tepe]l MPOIaBIIOM
(MCTIOJTHUTENIEM) IO OIIaTe TOBApOB (PpadoT, YCIYr) CUMTAIOTCS WCTOJHEHHBIMU B pa3Mepe BHECEHHBIX
JNEHE)KHBIX CPEICTB C MOMEHTa BHECEHHUS MOTPEOUTENEM HATUYHBIX JCHEKHBIX CPEICTB KPEAUTHOM
opranuzanuu 00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBIISIIONMM AEATebHOCTh B
COOTBETCTBMHU C 3aKOHO/ATENIbCTBOM Poccuiickoit deaepaiinu 0 HaIMOHAIBHOM MJIATEXKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, ycIyr) mMyTeM MepeBoia ICHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
dopM OC3HAIMYHBIX PACUYCTOB O00S3aTENbCTBA MOTPEOUTENS TEeped MPOJABIOM (HMCIIOTHUTEIEM) IO
oriare ToBapoB (paloT, YCIyr) CYMTAIOTCS MCIIOJHEHHBIMU B CYMME, YKa3aHHOW B pPacHoOpsHKEHUHU O
NEpeBOJIC JACHEXKHBIX CPEICTB, C MOMEHTa IOATBEPKICHUS €ro MCIOJHEHUS OOCIyKHUBaIOIIEeH
NOTpeOUTENS KPEAUTHOM OpraHu3aluei.

4. Tlpu ommare TOBapoB (paboT, yciayr) MpojaBly (MCIOJHHUTENIO) 3alpelieHO YCTaHABIMBATh B
OTHOIIGHUU OJHOTO BHAA TOBapoB (paloT, yciyr) pa3iMyHbIe IIEHBl B 3aBUCHMOCTH OT CIOCO0a MX
OIIAThI TOCPEICTBOM HAIMYHBIX PACYETOB MJIM B pPaMKax IPUMEHSAEMbIX (OpM OE3HATUYHBIX PACUETOB.

Koncynsrantllmtoc: npumeuanue.

IT. 4.1 ct. 16.1 He pacnpocTpaHsA€TCs Ha OTHOIIEHUS, BOSHUKAIONME U3 JOTOBOPOB Y4aCTHS B JI0JIEBOM
CTPOUTENBCTBE, 3aKT04aeMbiX B cooTBeTcTBUU ¢ @3 ot 30.12.2004 N 214-D3 (®3 ot 31.07.2025 N
284-D03).

4.1. IlpomaBuy (MCIOJHUTENIO) 3AIPEIICHO YCTAaHABIMBATh B OTHOLICHHHM OJHOTO BHJAa TOBAapOB
(pabort, ycayr) pa3IuvHbIC IIEHBl B 3aBUCUMOCTH OT MCIOJIb30BaHUsI TOTPEOUTENIEM CepBUCa PacCPOUKU

www.consultant.ru CtpaHuua 26 n3 56
Hap @KHad NpaBoBad noagAepKKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=510534&date=22.10.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=510534&date=22.10.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=22.10.2026&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=527626&date=22.10.2026&dst=100048&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=531461&date=22.10.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=511069&date=22.10.2026&dst=100040&field=134

3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

WJIM OIJIaThl TOBapa (paboThl, YCIyru) MOTPEOUTENEM B PACCPOUKY MIIM Yepe3 ONpE/IeIeHH Oe BpeMms, 3a
UCKIIOYEHHEM CIIy4aeB, €CIIM JIOTOBOpP, YCIOBHUS KOTOPOIO MpeaycMaTpUBAIOT OIIIATy ToBapa (paldoTsl,
YCIIYTH) TMOTPEeOUTENIeM B PacCpouKy WM Yepe3 OMpeNelICHHOE BpeMsl, 3aKIYaeTcs C Y4aCTHHUKOM
JKCIIEpUMEHTa B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 4 aBrycra 2023 roma N 417-®3 "O
MPOBEACHUM SKCIIEPUMEHTa [0 YCTAaHOBJEHUIO CIELHAIBHOTO PETYJIMpPOBAaHUS B LEISIX CO3AAHUS
HEOOXOIMMBIX YCIOBUM ISl OCYIIECTBIICHUS JESITEIbHOCTH MO MapTHEPCKOMY (PMHAHCUPOBAHUIO B
OoTAeNbHBIX cyObekrax Poccuiickoii ®exepanu W O BHECEHHMHM U3MEHEHUW B  OTHEIbHBIC
3akoHoOAareNnbHbIe aKThl Poccuiickoit deneparun'.

(m. 4.1 BBenen ®egepanbHbiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu orutare yciyr, OKa3bIBa€MbIX HA OCHOBAaHUU a0OHEHTCKOTO J0roBopa B MH(MOPMAIIMOHHO-
TEJIeKOMMYHHUKAIIMOHHON cetn '"MHTepHer" c Hcmoip3oBaHMEM caiiTa M (WJIM) CTpaHULBl caiiTa B
uH(opMarmOHHO-TeJIeKOMMYHUKAITMOHHON cetu "MHTepHer", U (uiau) MHQOPMAIMOHHONW CHUCTEMBI, U
(unn) porpaMMBl IS AJIEKTPOHHBIX BBIYUCIMTENbHBIX MAMH, UCIIOJIHUTEIIO 3allPEIIEHO UCI0JIb30BATh
JUI TIOJTy4E€HUs MEPUOAMYECKUX IJIaTeXeH PEeKBU3UTHI OAHKOBCKOIO cueTa IMOTPeOUTENs WM AaHHBIE O
ero 3JIEKTPOHHBIX CPEJCTBAaX IJIaTeXka, KOTOpble MOTPeOHTeNb MPEJOCTaBHII paHee W B OTHOLICHUU
KOTOPBIX BbIPa3uj UCIIOJHUTEIIO OTKA3 OT UCIIOJIb30BAHUS IIPU pacueTax ¢ HUM.

Hcnonuurtens o0s3aH obecnednTh MPUEM OTKa3a MOTPEOUTENs OT UCHOIB30BaHUS IIPH pacueTax ¢
MOTpeOUTENIeM paHee MPEIOCTABICHHBIX MOTPEOUTEIEM PEKBU3UTOB OAHKOBCKOTO CUETa WJIM JTAHHBIX O
€ro 3JIEKTPOHHBIX CPEACTBAX IJIaTexa, B TOM YHCIIE B 3JIEKTPOHHOU (opme.

(m. 4.2 BBenen PegepanbHbM 3akoHOM OT 15.10.2025 N 376-D3)

5. TlpomaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Y IMOTPEOUTENsS YOBITKH,
BbI3BaHHbIE HapyIleHNEM TpeOOBaHM MyHKTa | HACTOSIEH CTAaThU.

Cratbsa 17. Cyneb6Has 3awmra npaB noTped6urtenen

1. 3anmTa npaB noTpeOUTENEH OCYIECTBIISETCS CYI0M.

3anmrTa TpaB  MOTpeOMTENeld  yCIyr, OKa3blBaeMbIX  (MHAHCOBBIMH  OpPTaHU3AMUSMH,
OpPraHU3YINIMMH B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 MpaBaM MOTpeOuTenell (MHAHCOBBIX YCIIYT B
cootBercTBUM ¢ DenepanbHbiM 3ak0HOM "O0 yIOIHOMOUYEHHOM M0 MpaBaM MoTpeduTenei GUHAHCOBBIX
ycayr", OCYIIECTBIISIETCSI ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeepaabHbIM 3aKOHOM.
(ab3an BBenmeH DenepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Uckn o 3anmTe mpaB moTpeduTeneil MOryT ObITh IPEIbSBICHBI MO BBIOOPY MCTIA B CY[ IO
MECTY:

HaxOXJACHUS OpraHru3alin, a €CJIM OTBCTUUKOM SBJISICTCSA I/IH,Z[I/IBI/II[yaJIBHHﬁ NpeANIpPUHUMATECIIb, -
€TI0 KUTCJIIbCTBA,

KHUTCJIBCTBA NJIN Hpe6I)IBaHI/I${ HCTIAa,
3aKIIFOYCHU S UJIM UCIIOJIHCHUA JOTrOBOPA.

Ecan uck k opranusalv BBITCKACT U3 ACATCIBHOCTH €€ (1)I/IJ'II/IaJ'Ia WM OpEACTaBUTCIBCTBA, OH
MOJKET OBITh IMpEABABIICH B CY 110 MECTY HAXOXKJICHUS €€ (1)I/IJ'II/IaJ'Ia WK IpCACTAaBUTCIIbCTBA.
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

(mm. 2 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBIE HUCTIHI O HCKaM, CBS3aHHBIM C HapylleHHEM IIpaB IOTpeduTenei,
OCBOOOXKJIAIOTCSI OT YIUIAThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUM C 3aKOHOJAATEJILCTBOM
Poccuiickoii @enepanuu o Hanorax u coopax.

(. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. 3ALLUTA NPAB MOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Ctatbsa 18. [lpaBa noTpebuTtens npu ooHapyxeHu B ToBape HeJoOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TloTrpeOutens B ciiyyae OOHapYKEHHUS B TOBape HEAOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MPOIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

nOoTpeOOBaTh 3aMEHbI Ha TOBAP 3TOH K€ MapKH (ITUX K€ MOJICH | (WUJTH) apTHKYIA);

noTpeboBaTh 3aMEHbl Ha TaKOM e ToBap APYrol Mapku (MOJENH, apTHUKY/a) C COOTBETCTBYIOIIMM
nepepacyeToM MOKYTHOM 1EHBI;

OTpeOOBaTh COPA3ZMEPHOTO YMEHBITICHUSI TTOKYITHOU IICHBI,

HOTpe6OBaTI) HE3aMCJINTCIIBHOI'O 663B03M€3)IH01"0 YCTpaHE€HUA HCAOCTAaTKOB TOBapa WA
BO3MCHICHHU PACXOJ0B HA UX UCIIPABJICHUC HOTpe6I/ITCHCM HJIA TPETBUM JINIIOM;,

OTKa3aTbCsl OT HCIIOJIHEHHUs JOroBOpa KyIJIM-IPOAAKM U MOTpeOOBaTh BO3BpaTa yIJAau€HHOU 3a
ToBap cymmbl. Ilo TpeGoBaHMIO mMpoAaBIa M 3a €ro C4eT MOTPeOHTENb AOKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMH.

[Ipu 3ToM notpeduTens BpaBe MoTpedOBaTh TAKKE MOJTHOTO BO3MEUICHUS YOBITKOB, TPUYNHEHHbIX
eMy BCJIEJICTBHE MPOJAXHU TOBapa HEHAIJIEXkKAIEero KayecTBa. YOBITKM BO3MELAIOTCA B CPOKH,
YCTAaHOBJICHHBbIE  HACTOSIIMM  3aKOHOM JUIi  Y/IOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUI
OTpeOuTENS.

B oTHOIEHMM TEXHUYECKH CJIO0XKHOIO TOBapa IMOTpeOuTenb B ciaydyae OOHApYXKEHHUs B HEM
HEJIOCTAaTKOB BIIPAaBE OTKAa3aThCSl OT MCIIOJHEHUS J0TOBOpa KyIIU-TIPOJaKH M MOTpedoBaTh BO3BpaTa
VIIJIJAYeHHOW 3a TakoW TOBap CyMMBbI JIMOO NMpeabsBUTH TPeOOBAHME O €ro 3aMeHe Ha TOBap ITOW ke
Mapkd (MOJEn, apTUKyla) WM Ha TakoM ke ToBap Jpyrol Mapku (MOJEnH, apTHKyda) C
COOTBETCTBYIOIIMM I€pepacuyeToM IOKYyIHOM II€Hbl B TE€UYEHHME NATHAALATH JHEH co JHS Iepenadyu
noTpeOuTeNnt0 Takoro ToBapa. [lo HMCTeYeHHMHM OTOro0 CpoKa yKazaHHbIE TpeOOBaHUS MOAJEKAT
YIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOLMX CIYy4acB:

oOHapy)XeHHE CYIIECTBEHHOTO HEJIOCTaTKa TOBapa;
HapyIIeHHE YCTAaHOBJICHHBIX HACTOSAIMM 3aKOHOM CPOKOB YCTPAaHEHHSI HEIOCTATKOB TOBapa;

HCBO3MOXHOCTb HCIIOJIbL30BAHHS TOBAapa B TCUYCHUC KAXKIOIO0 Tr1o0Ja FapaHTHﬁHOFO CpOKa B
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

COBOKYITHOCTHU Ooilee uem TpUALIaTh JHEW BCJIEICTBHE HCOJAHOKPATHOI'O YCTpAaHCHUA €TO0 Pa3IMYHbIX
HEIO0CTAaTKOB.

[lepeueHb TEXHMUYECKH CIOXKHBIX TOBapoB yrBepxknaerca IIpaButenscTBoM  Poccuiickoit
Denepauuu.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IYHKT€ | HacTOSsIIEH CTaTbu, MPEIBIBISIIOTCS MOTPEOUTEIEM
MpoJaBIly JHOO YIIOMTHOMOYCHHOW OpraHHW3alliyd WU  yIOJHOMOYECHHOMY WHJIUBUIYaIbHOMY
peanPUHUMATEIIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTenp BIpaBe MpeabsIBUTh TPEOOBaHUS, yKa3aHHbIE B a03aljaXx BTOPOM U ISITOM ITyHKTa |
HACTOSILIEH  CTaTbU, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluud WIH  yIOJHOMOYEHHOMY

WHIMBUTyaJIbHOMY NTPEATTPUHUMATENIO0, UMITOPTEPY.
(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bwmecto MNPEABABICHHUS 9TUX Tpe60BaHPII>1 HOTpe6I/ITCJ'IB BIIPaBC€ BO3BPATUTL M3TOTOBUTCIIIO WUJIH

UMIIOpTEPY TOBAp HEHAJIEKAIIETO Ka4yeCcTBa U MOTPeOOBaTh BO3BPATA YIJIAUCHHOHN 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3.1. B cimydae oOHapyXeHMs HEIOCTAaTKOB B TOBape, NPUOOPETEHHOM C MCIOIb30BAaHUEM
nocpenHuyeckoil 1udpoBor miarhopmbel B cooTBeTCTBUU ¢ DenepanbHbIM 3akoHOM "OO OTIENBHBIX
BOIPOCaX perylupoBaHus TaaThOpMeHHON »KoHOMHKH B Poccuiickoit depepanuu", moTpeOUTETH
BIIpaBe MPEIbSIBUTh TpeOOBaHUS K IMPOJAABIy Ha Takol MOCPEAHMYECKON Iu@ppoBoi miardopme B
COOTBETCTBUM C IIYHKTOM | HacTosedl craTbd. TeXxHudeckass BO3MOXKHOCTb NMPEIbSBICHUS JAHHBIX
TpebOBaHWI Ha MOCpeTHUYECKON HPOBON MmiuardgopMe MO0DKHA OBITH 0OECIIeYeHa OIMepaTopoM TaKOH
MOCpPEeTHUYECKON U(PPOBOM MIATPOPMBI.

[lpu npenpsBneHNU TOTpeOUTENEM TPeOOBAHMS, MPEIYCMOTPEHHOTO ad3aleM IIeCThIM TyHKTa |
HACTOSIILIEH  CTaThM, OIeparop MocpeniHuYeckod 1udpoBoit mnuarGopMel OKEH O00eCeuuTh
BO3MOYKHOCTh BO3BpaTa IOTPEOMTENIO C HCIOJIB30BAaHUEM IMOCPEIHUYECKONH LHUQPOBOM MIaThopMbl
JCHES)KHBIX CPEACTB, YIUIAYCHHBIX 32 TOBAp C HMCIOJIB30BAHMEM TaKOW IOCPEAHHYECKON IudpoBoi
n1aTOpMBl, a TakKe B CiIydae, €CIM JOCTaBKa JaHHOI'O TOBapa ObLIa OCYILECTBJIEHA C MCIIOIb30BAaHUEM
JOTUCTUYECKOW HMH(QPacTpyKTyphl —oOmepaTopa TakoOi IOCpEeAHMYECKOH 1H(poBoil  miaTgopmsl,
obecreunTh BO3MOKHOCTh BO3BpaTa MOTpeOuTEIeM MPHOOPETEHHOTO UM TOBapa MPO/IaBILy.

JloroBopoM MeXxay ONepaTopoM IMOCPEAHMYECKON HHM(pOBONH MIaThopMbl M MPOJABIIOM MOXKET
OBITH TIpeIyCMOTpPEHa OOS3aHHOCThH OIepaTopa MOCPETHUYECKON MuGpPoBOM MIaThopMbl 00ECIIEUUThH
MOTPEOUTENNI0O BO3MOXHOCTh HaIpaBJIEHUsS TOBapa Ui €ro 3aMeHbl WM Mepeladdl MpoJaBLly s
YCTpaHEHHUs! HEJOCTaTKOB JAHHOIO TOBapa yepe3 MyHKT MpUeMa U BBIJAUM 33aKa30B C MCIIOJIb30BaHUEM
JIOTHCTUYECKOW MH(PACTPYKTYPBI YKa3aHHOTO Olleparopa MocpeaHuyecko nudposoii 1uardopmsl. B
cllyyae BKJIIOYEHMS TaKOTO YCJIOBHS B JIOTOBOpP OINEpaTrop MOCPEAHHYECKOM HU@POBOM MmIaThopMbl
00s3aH MHQOPMUPOBATh MOTPEOMTENS O BO3MOXKHOCTAX 3aMEHbl TOBapa WM YCTPAaHEHUS €ro
HEJOCTaTKOB C  HWCIOJB30BAHMEM  JIOTHCTUYECKOM  WH(QPACTPYKTypbl — YKa3aHHOTO  OIepaTopa
MocpeTHNYECKON MU (poBOH mI1aT(GopMBI.

TpeGoBanne mnoTpeOUTENss O BO3BpaTe YIUIAYCHHBIX 32 TOBAp ACHEKHBIX CPEACTB MOMIJICKHUT
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

YAOBJIETBOPEHHUIO B TOPSJIKE U C y4eTOM TpeOOBaHUU, KOTOpbIE YCTAaHOBJIEHBI cTaTbsimu 22, 23 u 24

HAaCTOSIIET0 3aKoHa.
(m. 3.1 BBenen denepanbHbiM 3ak0HOM OT 31.07.2025 N 290-D3)

4. Yrpatun cuny. - @enepanbubiii 3akon ot 25.10.2007 N 234-D3.

5. OrtcyrcTBUE Yy MOTpPEeOUTENsS KAaCCOBOTO WJIM TOBAPHOTO YeKa MO0 MHOTO JIOKYMEHTa,
YIOCTOBEPSIIONMX (AKT M YCTIOBUS TMOKYIKM TOBapa, HE SBISETCS OCHOBAHHMEM I OTKa3a B
YIOBJIETBOPEHUH €r0 TPeOOBaHUM.

[lpomaBeny  (M3roTOBMUTENb),  YINOJIHOMOYEHHass  OpraHu3alus  WJIH  YIOJHOMOYEHHBIN
WHJUBUYaJIbHBIA MpeIIpUHUMATENb, UMIIOPTEP O0s3aHbI IPUHSATH TOBAp HEHAAJIEKAILEro KayecTBa y
noTpeOuTelNIss U B Cllydae HEOOXOAMMOCTH NPOBECTU MPOBEPKYy KauecTBa ToBapa. Ilorpeburens Bipase
y4acTBOBAaTh B IIPOBEPKE KauecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuumMHax BO3HMKHOBEHHUSI HEAOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEND),
VITOJTHOMOYCHHAsI OpTaHU3aIMsI WJIA YITOJTHOMOYCHHBIN WHANBHUAYAJIbHBIN MPeITPUHUMATEND, UMIIOPTEP
00s13aHBI MPOBECTH JKCIEPTHU3Y TOBapa 3a CBOM CUET. DKCIEpTH3a TOBapa MPOBOIUTCS B CPOKH,
ycraHoBJIeHHBIE cTathsiMu 20, 21 u 22 Hactosmero 3akoHa sl YIOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedutens. [lorpeduTens BripaBe NpuCyTCTBOBATH MPU MPOBEIECHUH SKCIIEPTU3BI TOBapa U

B CJIydae HECOIIACUs C €€ Pe3ylIbTaTaMU OCIIOPUTH 3aKII0YEHUE TaKOil SKCIIEPTU3BI B CY/ICOHOM IMOPSJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCHEpTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTAaTKU BO3HUKIM BCIEICTBHE
0OCTOSITENICTB, 32 KOTOPHIE HE OTBEUACT MpOJaBel] (M3rOTOBUTENb), MOTPEOUTENb 0053aH BO3MECTHTH
MPOAABILY (M3TOTOBUTENIO), YITOJTHOMOYCHHON OPTaHU3aIMK UITH YITOJIHOMOYEHHOMY WHIUBHIyaTbHOMY
OpEeIIpUHUMATENI0, HMIIOPTEPY pPACXO[bl Ha MPOBEJCHHME SKCIIEPTU3bI, a TaKKEe CBSI3aHHBIE C €€
MPOBEJICHUEM PACXO/Ibl HA XpPAaHEHHE U TPAHCIOPTHPOBKY TOBapA.

(B pen. ®enepanpHOTO 3aK0Ha OT 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENB), YHOJHOMOYEHHAs OpPraHU3alMs WJIM  YIIOJHOMOUYECHHBIN
WHIMBUYaJIbHBIA TIPEIPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPHIA HeE
YCTaHOBJICH TAPAaHTUWHBIN CPOK, €CIIM MOTPEOUTETh JTOKKET, YTO OHM BO3HHUKIU JI0 MEpeladyd ToBapa

MOTPEOUTEITIO WITH 110 TPUYHUHAM, BOSHHUKIIM JI0 ’TOTO MOMEHTA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTHHHBIN CPOK, MPOAABell (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHHU3alys WJIM YIIOJJHOMOYEHHBINM HHANBUAYAIbHBINA PEITPUHUMATENb, UMIIOPT €p
OTBEYaeT 3a HEAOCTaTKU TOBapa, €CIM HE JOKaKET, YTO OHM BO3HUKIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYIIEHUs MOTpEeOUTENEM MpPaBUI HCIOJIb30BAHUS, XpAaHEHUS WIHU
TPaHCIIOPTUPOBKHU TOBAPA, NEHCTBUIN TPETHUX JIUI] WJIM HENPEOOJTUMOM CHIIBI.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
(1. 6 BBenieH @enepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

7. loctaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BeCOM Oosiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
VIEHKH, 3aMEHbl U (MJIM) BO3BpAaT MX MOTPEOMTENIO OCYIIECTBIISIIOTCSA CHJIaMU M 3a CYET IpojaBlia
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

(M3rOoTOBUTENS,  YIIOJHOMOYEHHOM  OpraHM3alMd WM YIOJHOMOYEHHOTO  WHJWBUIYaJIbHOTO
NpeArnpuHUMATeNns, uMIoprepa). B ciyuae HeucnonHeHUs JaHHOM OOS3aHHOCTH, a TaKkke IIpH
OTCYTCTBUM TMpojaBlia (M3rOTOBHUTENS, VYIOJIHOMOYEHHOW OpraHu3ally WK YIOJHOMOYEHHOTO
WHJIMBUIYAJIFHOTO TPEANPUHUMATEINSI, HMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENS JOCTaBKA U (WITH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYLIECTBJATbCA moTpedbutenem. [lpu 3ToM  mpopasery
(M3rOTOBUTENH,  YIMOJIHOMOYEHHAss  OpraHu3alus  WJIA  YIOJHOMOYEHHBIM  MHIMBUAYaTbHBIN
NpeAnpUHUMATENb, UMIIOPTEP) 00s13aH BO3MECTUThH MOTPEOUTENIO PACXO/Ibl, CBSI3AHHBIE C JIOCTABKOU U
(1nn) BO3BpaTOM yKa3aHHBIX TOBAapOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpokum npeabsBNeHUss notpebutenem TpeboBaHUW B OTHOLIEHUMU
He[oCTaTKOB TOBapa

1. TIlorpeOutens BHOpaBe MNPeAbIBUTH MPEAYCMOTpEHHbIe cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHMUS K MPOAAaBIy (M3TOTOBUTENIO, YHOJHOMOYEHHOW OpraHM3allMid WJIH YIIOJIHOMOYEHHOMY
WHJMBUIYaJbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHHWM HEIOCTAaTKOB TOBapa, €CIIM OHHU
0oOHapyXeHbI B TEUCHHE FAPAaHTUHHOIO CPOKa UITU CPOKA TOJHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHWH TOBapOB, Ha KOTOPBIC TAPAHTUWHBIC CPOKU HIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
NOTPeOUTENIb BIIPAaBE MPEABSIBUTH YKa3aHHBIC TPEOOBAHUS, €CIIM HEJOCTATKH TOBAPOB OOHAPYKCHBI B
pa3yMHBIM CPOK, HO B IMpeAenax ABYX JIET CO JHS Mepefadd uX MOTPpeOUTENt0, eclii 0oee ATUTEIbHbBIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJTH JIOTOBOPOM.

(m. 1 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTUHHBINA CPOK TOBapa, a TAKKE CPOK €ro CIYKObI MCUMCISIETCS CO JHA MepeJadd ToBapa
NOTPEOUTENI0, €CIIM WHOE He NPEAyCMOTPEHO JoroBopoM. Eciam peHp mnepemadn yCTaHOBHTH
HEBO3MOKHO, 3TH CPOKH MCUYHCIISIIOTCSI CO JIHSI M3TOTOBIICHHS TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce3oHHBIX TOBapoB (0O0YBH, ONEXKIbl M MIPOYMX) ATH CPOKU HCUYUCISIIOTCS C MOMEHTa
HACTYIJIEHUSI COOTBETCTBYIOLIEIO CE€30HA, CPOK HACTYIUIEHUsI KOTOPOIO OIPENEIseTCs COOTBETCTBEHHO
cyobekramu Poccuiickoit ®Denepanni  UCXOAd W3 KIMMATHYECKUX YCIOBHUM MeCTa HaXOXKICHUS
MOTPEOUTEINCH.

[Ipu mpomaxe ToBapoB Mo obpaslaM, MO IMOYTe, a TaKKe B CIydasx, €CJIM MOMEHT 3aKIIOUYEHUS
JIOTOBOpa KYyIIM-IIPOJAXKM M MOMEHT Iepellaud ToBapa IOTPEOUTENI0 HE COBNAJAIOT, ATH CPOKU
UCYUCISIOTCA CO JHS JIOCTaBKM ToBapa notpeOutento. Ecau moTpebutens JMIEH BO3MOKHOCTH
HUCIIOJIB30BAaTh TOBAP BCJICACTBHUC OGCTOSITGJILCTB, 3aBUCAIIMX OT IpoJgaBla (B YaCTHOCTHU, TOBAp
HYX/IaeTcsl B CHELUaJbHOM YCTaHOBKE, MOJKIIOYEHHH HJIM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBINA CPOK He TedeT A0 YCTpaHEHHUs MPOJAABLIOM TakuxX oOcrosTenbcTB. Ecnu neHp pocraBku,
YCTaHOBKHM, TOAKIIOUYEHHUS, COOpPKM TOBapa, YCTPAHEHHUS 3aBUCSAIMX OT IMpOJaBIla OOCTOSATENBCTB,
BCJICACTBUEC KOTOPBIX HOTp€6I/ITeJ'H) HC MOXCT HCIOJIB30BAaTh TOBAp IO HaA3HAYCHUIO, OIPCACIUTH
HEBO3MOXXHO, 3TH CPOKH MCUUCIISIOTCS CO THS 3aKII0UEHHUsI JOTOBOPA KYIUIM -IIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar; uckimrodeH. - enepanbHbiid 3akoH oT 17.12.1999 N 212-®3.
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

CpOK TOOAHOCTHU TOBapa ONpPEACIACTC MEPUOAOM, UCHHUCIACMBIM CO JHSA U3rOTOBJICHUA TOBApa, B
TCYCHUEC KOTOPOIO OH MPHUIOJACH K HCIOJb30BAHWIO, HJIA )IaTOfI, A0 HaCTYIJICHUA KOTOpOI\/'I TOBap
MMPpUTOoJACH K UCIIOJIb30BAHUIO.

HpOIIOJI)KI/ITeJIBHOCTB CpOKa TIOAHOCTU TOBapa HOOJKHA COOTBCTCTBOBATH 00s13aTeNbHBIM

TpeOOBaHMIM K O€30ITaCHOCTH TOBApa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Iapa"TuiiHble CPOKA MOTYT YCTAaHABIUBATHCS HA KOMIUICKTYIONME U3/ICTIU U COCTaBHBIC YaCTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKM HA KOMIUIEKTYIOIIME U3EIHS U COCTABHBIE YACTH HUCUYHCIISIFOTCS
B TOM K€ MOPSIZIKE, YTO U TapAaHTUHHBIN CPOK HA OCHOBHOM TOBAap.

l'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIME HW3AEIUs W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMU IFapaHTUHHOMY CPOKY Ha OCHOBHOE U3JIEJINE, ECIIM HHOE HE YCTAHOBJIEHO IOT0BOpOM. B cirydae,
€CJIM Ha KOMIUICKTYIOIIEE M3JEJIME U COCTABHYIO 4acTh TOBApa B JOTOBOPE YCTAHOBJIEH IapaHTHUMHBIN
CPOK MEHBIIIEH NPOJOJIKUTEIBHOCTH, YEM TapaHTUHWHBIM CpPOK Ha OCHOBHOE H3JENHE, MOTpeOUTENb
BIIpaB€ NPEIbABUTH TPEOOBaHMUS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOLETO M3JeJIUs U COCTaBHOMN
YacTH TOBapa, MPH WX OOHAPY)KEHUU B T€UEHUE rapaHTHITHOTO CpOKa HAa OCHOBHOE M3JIENINE, €CIIU HHOE
HE MPEIyCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnm Ha KOMILIEKTYIOIIEe M3/1eHe YCTAaHOBIJICH TapaHTUHHBIN CPOK OOJIBIIEH MPOJOKUTENBHOCTH,
YeM TapaHTUHHBIM CPOK Ha OCHOBHOW TOBap, MOTpeOUTENb BIpaBE MPEAbIBUTH TpeOOBaHUS B
OTHOILICHUM HEJOCTAaTKOB TOBapa IPHU YCIOBUM, YTO HEIOCTATKM KOMILIEKTYIOLIEIO M3IEINs
O0OHapy)KeHbI B TEUCHUE FApaHTUHHOIO CPOKa Ha 3TO U3/EIUE, HE3aBUCUMO OT UCTEUYEHUS TapaHTUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOAIIECH CTaThe, TOBOJATCS 10 CBEACHUS MOTPeOUTENS B MH(MOPMAIIH O
TOBape, MPEIOCTABIAEMON MOTPEOUTENIO B COOTBETCTBUU €O cTaThel 10 HacTosmero 3akoHa.

5. B ciydasix, Korma mpeaycMOTPEHHBIH JOTOBOPOM TapaHTHHHBIH CPOK COCTABIIIET MEHEE IBYX
JeT W HEJOCTaTKH TOoBapa OOHApPYXKEHBI MOTPEOUTENEM MO UCTECUYCHHHM TapaHTHHHOTO CpOKa, HO B
nmpenenax JBYX JIET, IMOTPeOMTENh BIpaBe MPEABIBUTH MPOAABIY (M3rOTOBHTEIO) TPeOOBAHUS,
MpEeayCMOTPEHHBIE cTaThell 18 HacTodmero 3akoHa, €Clid JOKaKET, YTO HeIOCTaTKU TOBapa BOHUKIIHU 10
€ro mepeaavy MmoTpeOUTENIO HIIH 110 TPUIHHAM, BO3HUKIIM JI0 9TOT0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBJIEHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIPaBE MPEIbSIBUTH
W3TOTOBUTENO  (YIOJIHOMOUEHHOM  OpraHM3allMd WM YIOJHOMOYEHHOMY HHIAMBUIYaIbHOMY
IpeaIpUHUMATEN0, UMIIOPTEPY) TpeOOBaHHE O OE3BO3ME3HOM YCTPAHEHHMM TAKUX HEAOCTATKOB, €CIH
JIOKQ)KET, YTO OHU BO3HUKIM JI0 IEpeayl TOBapa MOTPEOUTENIO UITH IO IPUYUHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHME MOXET ObITh MPEABSIBICHO, €CIIM HEOCTATKA TOBapa 0OHAPYKEHBI 110
MCTEUCHUH JIBYX JIET CO JHS epeaul TOBapa NOTPEOUTEN0, B TEUCHUE YCTAHOBIEHHOIO Ha TOBAap CpoKa
CiIykObl MJIM B TEUEHHE JECSATU JIET CO JHS Mepeladyd ToBapa MOTPEOUTEINO B CIydyae HEYCTaHOBJICHUS
cpoka ciyxObl. Ecnu ykazanHoe TpeOGoBaHME HE YIOBJIETBOPEHO B TE€UYEHHUE JBAALATH THEH CO JHS €ro
IpEeIbABICHUS MOTpEOUTENEM WM OOHAPYKEHHBIM MM HEAOCTATOK TOBapa SBIAETCS HEYCTPAaHUMBIM,
NOTpeOUTENIb MO0 CBOEMY BBIOOpPY BIIpaBe MPEABSBUTH U3TOTOBUTENIO (YHOJTHOMOYEHHON OpraHu3aliu
UM YIOJIHOMOYEHHOMY MHAMBUIyaIbHOMY MIpPEANPUHUMATENI0, UMIIOPTEPY) UHbIE IPELYCMOTPEHHbBIE
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

nyHkroM 3 crateu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTHh TOBApP H3TOTOBUTEIIO
(YIOTHOMOYEHHON OpraHW3allMyd WM YIIOJHOMOYEHHOMY WHIWBUIYaIbHOMY TpPEANPUHUMATEIIO,
UMITOPTEPY) ¥ TOTPeOOBATh BO3BpaTa YIIAYeHHOW JICHE)KHOU CYMMBI.

(1. 6 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe He[oCTaTKOB ToBapa wu3rotoButenem (npoaaBLOM,
YyNOJIHOMOYEHHOM opraHusauuen UM YNONIHOMOYEHHbIM  UHAMBUAYaNbHbIM
npeanpuvHUMaTenemM, UMNOpPTEpPOM)

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUsT HEIOCTATKOB TOBapa HE OMpEeeH B MMCBMEHHOU (opMe coTaleHneM
CTOPOH, 3TH HEIOCTaTKU JOJDKHBI OBITH YCTPaHEHBI U3TOTOBUTENEM (MPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aluedl WJIM  YIOJHOMOYEHHBIM HWHIUBHUAYaIbHBIM IPEAIPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMECIJIMTCIIBHO, TO €CTh B MUHHUMAaJTEHBIH CpPOK, 00BEKTUBHO HGO6XOJIPIMBII>'I A1 UX YCTpaHCHHSA C
y4eToM OOBIYHO MpUMEHsieMOro cmocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, OMpeneisieMblil B
MUCBMEHHOH (hopMe COTIIAIIeHHEeM CTOPOH, HE MOKET MPEBBIIATH COPOK IMATh THEH.

B ciydae, eciiu Bo Bpemsl YCTpaHEHHUsSI HEIOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPaHEHBl B OINpEICNCHHBIN COTMAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTPAaHCHHS HEIOCTATKOB ToBapa. IIpum 3TOM OTCYyTCTBHE HEOOXOAMMBIX JUISl YCTPAHCHUS
HEJIOCTAaTKOB TOBapa 3allaCHBIX yacTel (jeralieii, MaTepralioB), 000pYIOBaHHUS WM MTOA0OHBIE TPUIHHBI
HE SBIIAIOTCS OCHOBAaHUEM JUIS 3aKIIOYCHUS COTJIAINICHHS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHNE CPOKa, OTPEACICHHOTO COTIAIIEHHEM CTOPOH MTepPBOHAYAI BHO.

(m. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOWmEHWH TOBApOB JIIMTEIBHOTO TIOJB30BAHUS HW3TOTOBUTENb, MpPOAABEN JHOO
VIIOJTHOMOYEHHAsI OpraHu3alys UM YIOJHOMOYEHHBIN WHAWBUIYAJIbHBIN MpeArpuHUMATENh 00S3aHbI
IpU TPEIbSBICHUM TOTPEeOUTENEeM YKa3aHHOTO TpeOOBaHUsS B TPEXTHEBHBIM CpPOK Oe3BO3ME3NHO
MPEIOCTaBUTh MOTPEOUTENIO Ha MEPHOJ] PEMOHTA TOBAp JTUTEIBHOTO MOJIb30BAHUS, 000N STUMHI
K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOMCTBAMH, 00ecrieun B JOCTaBKy 3a cBOM cyer. [lepeuenn ToBapoB
JUIMTEJIBHOTO T0JIb30BaHUs, Ha KOTOPbIE yKa3aHHOE TpeOOBaHME HE PACIIPOCTPAHSETCs, yCTaHABIIN BaCTCs
IIpaBurensctBOM Poccuiickont denepanuu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B ciydae ycTpaHeHHWs HEIOCTATKOB TOBapa TApaHTUWHBIA CPOK HA HEro IpOJUIEBAETCS Ha
NepuoJ, B TEUYCHHE KOTOPOTO TOBAp HE HCIIONB30BAICSA. YKAa3aHHBIA IMEPHOJ HCUUCIACTCS CO JHS
oOpareHus moTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHHWM HEJIOCTAaTKOB TOBapa JO JHS BBIJAYU €ro I10
OKOHYaHUU peMOHTa. [Ipu BITaue TOBapa M3rOTOBUTENb (MPOJIABEL], YITOJHOMOYCHHAS OPTaHU 3N HITH
YIOJTHOMOYEHHBIH WHAWBHIYaJbHBIM MpeaIpUHUMATENb, HUMIOPTEp) O00s3aH IPENIOCTaBUTh B
NUCBMEHHOH (opMe MmoTpeduTento MHPOPMALHUIO O JaTe oOpaleHUs MOTpeduTens ¢ TpeboBaHUEM 00
YCTpaHEHUH OOHApyKCHHBIX UM HEIOCTaTKOB TOBapa, O Jare Iepeaadd ToBapa MOTpeOHTeneM st
YCTpaHEHUsl HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHsS HEJIOCTaTKOB TOBapa C HMX OIHCAHHEM, 00
MCIOJIb30BAHHBIX 3allaCHBIX YacTsAX (JeTalsiX, MaTepraiax) U O JaTe BBIJAYM TOBapa MOTPEOUTEINIO IO
OKOHYAaHWHU YCTPAHEHHS HEJJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

4. Tlpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBbI KOMIIJICKTYIONIETO H3ACTUs WU
COCTaBHOW YacCTH OCHOBHOTO H3/ICJHs, Ha KOTOPHIC YCTAaHOBJICHBI TapaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUJICKTYIOIEE M3MIEJINe WM COCTAaBHYIO YacTh OCHOBHOTO HM3JICIHS YCTaHABIMBACTCS TapaHTUUHBIN
CPOK TOH € MPOAOKUTEIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOIIEE H3ENTUe UM COCTaBHYIO
9acTh OCHOBHOTO U3/ICINNSI, €CITH WHOE HE TIPSTYCMOTPEHO JJOTOBOPOM, M TAPAaHTUHHBIN CPOK UCUUCIISICTCS
CO JHSI BBIJIAYM IMOTPEOUTEIIO 3TOTO TOBApa 10 OKOHYaHU U PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HeHagnexatero KayecTtea

1. B cmygae oOHapy)KeHHS MOTPEOUTENIEM HEOCTATKOB TOBApa M MPEIBIBICHUS TPEOOBAHUS O €ro
3aMeHe TMmpojaBel] (M3TOTOBUTENb, YMOMHOMOYEHHAs OpraHu3alus WO  YIOJTHOMOYEHHBII
WHJIMBUIYAJIbHBIN NpeANpuHUMATEb, UMIIOPTEP) O0s3aH 3aMEHUTH TaKOM TOBAp B TEUEHHE CEMH JTHEH
CO OHA MPEABABIICHUA YKa3aHHOT'O Tpe6OBaHI/I${ HOTpe6I/ITeJ'IeM, a npu H€O6XO)II/IMOCTI/I JIOHOHHHTCHLHOﬁ
MPOBEPKM KadyecTBa TaKOTO TOBapa MPOJABIIOM (M3TOTOBUTENIEM, YIOJIHOMOUEHHON OpraHu3aluel Wiu
YIOOJIHOMOYCHHBIM HHANBUAYAJIbHBIM MMPCAITPUHUMATCIIEM, HMHOpTCpOM) - B TCUCHUC ABaallaTu IIHefI co
TTHS TPEIBSIBIICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnim y nponmaBua (M3roToBUTENs, YIOJIHOMOYEHHOW OpraHu3allUM WU  YIIOJIHOMOYEHHOIO
WHJIMBUIYAJIbHOTO MpEeANpPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPEOOBAHU ST OTCYTCTBYET
HEOOXOAMMBIN JUIsl 3aMEHbl TOBap, 3aMeHa JO0JDKHA ObITh HpPOBEJEHA B TEUYEHHE MecsAla CO JHA
IPEIbIABICHUS TAKOTO TPEOOBAHMUSL.

B paiionax Kpaiinero CeBepa u NpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YIOBJIETBOPEHUIO MO €r0 3asBJICHHUIO B CPOK, HEOOXOAMMBIN 1l oYepenHoit
JIOCTaBKH COOTBETCTBYIOLIETO TOBAapa B 3TH PAalOHBI, B CIy4ae OTCYTCTBMS y IpojaBla (M3rOTOBUTEINS,
YIOJIHOMOYEHHON OpraHM3allMM MM YIOJHOMOYEHHOIO HWHIMBUIYAJIBHOTO IMpPEANpPUHUMATEN,
UMIOpTepa) HEOOXOAUMOTO /sl 3aMEHBI TOBapa Ha JAEHb IPEIbABICHHS YKa3aHHOTO TPEOOBAHUSL.

Ecmu nns 3amensl ToBapa TpeOyeTrcst Ooliee ceMu AHEH, 0 TPeOOBAHUIO MOTPEOUTENS TPOAABEI]
(M3roTOBUTENb JHOO YIIOJHOMOYCHHAs OpraHM3alds WM YIOJHOMOYEHHBIH WHIWBHIyaTIbHbIH
NpeIIPUHUMATENb) B TCUCHHE TPEX JHEH CO IHS MPEAbSIBICHUS TPEOOBAaHMS O 3aMEHE TOBapa 00s3aH
0e3BO3ME3/IHO TPEIOCTABUTH MOTPEOMTENI0 BO BPEMEHHOE MOJb30BAHUE HA IMEPUOJ 3aMCHBI TOBAp
JUTATEIBHOTO TI0JIb30BaHMs, OOJAJafONMil 3TUMH )K€ OCHOBHBIMH TOTPEOUTEILCKUMHU CBOWCTBAMH,
00eCreunB €ro JOCTaBKy 3a CBOH cHeT. DTO MPaBHJIO HE PAaCIpPOCTPaHSETCS HAa TOBAPhHI, IEPEUYCHb

KOTOPBIX OTPEJICIISIETCS B COOTBETCTBUH C ITYHKTOM 2 cTathu 20 HacTosImero 3akoHa.
(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIEKAIIETO KaueCTBa JJOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILIMIA B YOTpEeOJIEHUU.

Ilpn 3ameHe TOBapa TapaHTUWHBIM CPOK HCUMCISAETCS 3aHOBO CO JHS IIeperadyd ToBapa
MOTPEOUTEIIO.

Cratbs 22. CpoKM yAOBNETBOPEHUA OTAENbHbLIX TPe6oBaHMM noTpebuTens

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

TpeGoBaHust mOTpeOUTENSE O COpa3MEPHOM YMEHBIIEHUM MOKYIHOH ILIEHBI TOBapa, BO3MEIICHUH
pacxoll0OB Ha WCHpPABIIEHWE HEIOCTATKOB TOBapa IOTPEOMTENeM WM TPETHHM JIMIIOM, BO3BpaTe
YIUTAYeHHOW 3a TOBAp JICHEKHOH CYMMBI, a TakKe TPeOOBAHHE O BOSMEIICHUH YOBITKOB, IPHYNHEHHBIX
NOTPEOUTENI0 BCIEACTBHE TMPOAAXHM TOBapa HEHAUIEkKAIero KadecTBa JHMOO IpeIoCTaBICHUS
HEHaIeXkKame wH(opManuu O TOoBape, MOMJICKHUT YIAOBJICTBOPEHHUIO MPOJABIIOM (M3rOTOBUTEIEM,
YIOJTHOMOYEHHOW OpraHM3aluel WIM YHOJHOMOYEHHBIM WHAWBHIYaJbHBIM MPEIIPUHUMATEIIEM,
I/IMHOpTepOM) B TCUCHUC ACCATHU Z[Heﬁ CO OHA IMPEABABIICHUA COOTBCTCTBYIOLICTO Tpe60BaHI/ISI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb nNpoaaBua (UM3roToBUTENA, YMNOSIHOMOYEHHOU
opraHusauum unm ynonHoOMoO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, uMnopTepa)
3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpedbutens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyieHre TpeaycMOTpeHHBIX cTaThsiMu 20, 21 n 22 HacTosero 3akoHa CpPOKOB, a TAKKe 32
HEBBITIOTHEHHUE (33JIep>KKy BBITIOJHEHUS) TPEOOBAHMS IMOTPEOUTENS O MPEIOCTABICHUH €My Ha TepUo/l
pPEMOHTa (3aMEHBbI) aHAJIOTMYHOTO TOBapa MpoAaBell (M3roTOBUTENb, YIIOTHOMOUYEHHAs! OpraHu3alus Win
YIOJHOMOYEHHBIN MHIMBUIYaJbHBIA MpEANpUHUMATENb, UMIOPTEP), JONYCTUBIIMM Takue HapyIeHUs,
VILUIAYUBACT MOTPEOUTENIO 32 KAKIBIM JIEHb TPOCPOUKH HEYCTOMKY (TMIEHI0) B pa3Mepe OJTHOTO MPOLICHTa

LIEHbl TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu uHOE He ycTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (TI€HU), ONPEEIEHHON B COOTBETCTBUHU C
HACTOSIEH cTaTbel, HE MOXET MpPEBBILATh CYMMY, YIIJJAUEHHYI MOTpEeOMTENeM IO JIOTOBOPY KYyILIH -
npoJaxu ToBapa. Eciau moanexaias yniare HEyCTOMKa sIBHO HECOpa3MepHa MOCJIEACTBUSAM HapyILIeHUS
0053aTeNbCTBA, CY/l BIPABE YMEHBIIUTH HEYCTOUKY.

(ab3ar BBeneH denepanbHbIM 3akoHOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenensieTcs, UCXOAS M3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TOTPEOUTENST JODKHO OBUIO OBITH  YAOBJIETBOPEHO MPOMABIIOM (M3TOTOBHUTEIICM,
YIOJIHOMOUYEHHON OpraHu3amueil Wik YIOJIHOMOYEHHBIM WHIUBHUAYaJIbHBIM MPEAIPUHUMATEIIEM,
UMITOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJICTBOPEHHUS TAKOTO TPEOOBAaHUS WM B JCHH BBIHECCHHS
CyneOHOTO pellleHusI, eClii TpeOoBaHUE JOOPOBOIBHO YIOBIECTBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiyyae HeBbINIONIHEHUSI TPEOOBAaHUM MOTPEOUTENS B CPOKH, ITPEAYCMOTpEHHbIE cTaThsiMu 20 -
22 Hacrosuero 3akoHa, MOTpPeOMTENb BIPAaBE IO CBOEMY BBIOOPY NpEAbSIBUTh HHbIE TpeOOBaHMS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [llocnepctBusa  HapylweHuss nNpoaaBLOM CpoKa nepedayun
npeaBapuTenbHO onNnavYeHHOro ToBapa noTpeburtento

(BBenena denepanpHbiM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymu-mpojaxku, MpeaycMaTpUBAIOLMN 00SI3aHHOCTh MOTPEOUTENST MPEIBAPUTEIBHO
OIJIATUTh TOBAP, TOJDKEH COZIEPIKaTh YCIOBUE O CPOKE Mepeiaul ToBapa MOTPEOUTEIO.
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

2. B cnydae, ecnu mpozasel, NOJYYUBIIMHA CyMMY IPEIBAPUTENBHON OIUIATHI B OMPEAECICHHOM
JIOTOBOPOM KYILJIU-TIPOAAKU pa3Mepe, He UCIOIHUI 00A3aHHOCTh MO Mepeaue ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JJOTOBOPOM CPOK, MOTPEOUTENb [0 CBOEMY BBIOOPY BIIpaBe MOTpeOOBATh:

nepelauy OIJIau€HHOI'0 TOBapa B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMbI IIPEABAPUTEIBHON OILIATHI TOBApa, HE MEPEIAHHOTO MPOJAABILIOM.

[Ipu 5ToM moTpeduTenb BIpaBe NOTPEOOBATH TAKKE MOJHOTO BO3MEILCHUS YOBITKOB, TPUYHMHEHHBIX
€My BCIEACTBUE HAapylIeHUS YCTAHOBJIEHHOIO JIOTOBOPOM KYyIUIM-TIPOJAXW CpOKa Iepenadu
MpeBapUTEIbHO OIIAYEHHOTO TOBapa.

3. B cinydae HapylleHHsI YCTaHOBJIEHHOIO JIOTOBOPOM KYIJIM-NPOAAXKUA CpOKa Mepenadyu
MpEBAPUTEIHLHO OIUIAYEHHOTO TOBapa IMOTPEOWTENIO MPOJABEI] YILIAYUBACT €My 3a KaXKIbIH JICHb
MIPOCPOYKH HEYCTONKY (TIEHU) B pa3Mepe MOJIOBUH bl MPOI[EHTA CYMMBI ITPEIBApUTEIBHON OIJIAThl TOBApA.

Heycroiika (reHn) B3BICKABACTCS CO JHS, KOTJA MO JOTOBOPY KyIUTH-TIPOJAKH Iepeaada ToBapa
MOTPeOUTENO0 JOKHA OblIa OBITH OCYIECTBJICHA, A0 JHS TMEpeladyd ToBapa MOTPEOUTENIO WM 10 AHS
VAOBJICTBOPCHHS TPEOOBAHMSI TOTPEOUTENSI O BO3BpATE EMY MPEIBAPUTEIBHO YIUIAYCHHON UM CyMMBI.

CymMma B3BICKAaHHOW TOTpeOMTENIeM HEYCTOWKM (II€HHM) HE MOXET NPEeBBIIATh CyMMY
IIpeIBapUTEIbHOM OIJIaThl TOBAPA.

4. TpeGoBaHus MOTPEOUTENSI O BO3BpATE YIIJIAYEHHOW 32 TOBAP CyMMBI M O MOJHOM BO3MEICHUH
YOBITKOB TOJJIEKAT YIAOBJIETBOPEHUIO MPOJABIIOM B TEUEHUE JECATH AHEH CO JHS TPEAbSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMSI.

5. TpeGoBaHusi MOTpeOUTENs, YCTAHOBJIEHHBIE IYHKTOM 2 HACTOSIIEH CTaThbU, HE IOJUIekAaT
YAOBJIETBOPEHHIO, €CJIM IIPOAABELl JOKAKET, YTO HapylleHHE CpPOKOB IIepefadd IOTPEOUTEINIO
IIPEIBApUTEIBHO OIUIAYEHHOIO TOBAapa MPOM30LUIO BCIEACTBUE HENPEOAONMMON CUJIBI WIIA 110 BUHE
OTPEOUTENS.

Ctatba 24. Pacuyetbl ¢ noTpebutenem B cny4yae npuobpeTeHMA MM ToBapa
HeHagnexaliero KayecTtsa

1. Ilpu 3amMeHe TOBapa HEHAIJISKAILErO KayecTBAa Ha TOBAp ATOM K€ Mapku (3TUX K€ MOJENIU U
(unn) apTUKyna) mepepacueT LeHbl ToBapa He MPOU3BOAUTCSL.
(B pen. @enepanpHOTO 3aK0Ha OT 25.10.2007 N 234-D3)

2. llpm 3ameHe ToBapa HEHAJUIEXkKAILEro KayecTBa HAa TaKOM K€ TOBap JAPYrol Mapku (MOAENH,
apTHKylla) B CIydae, €CIM II€Ha TOBapa, MOJUIEKAIETO 3aMEHe, HUXKE LIEHbl TOBAPA, IPEAOCTaBICHHOIO
B3aM€H, IOTPeOUTENb JTOJDKEH JOIUIATHUTh PAa3HUIY B LIEHAX; B ClIydae, €Clid IIeHa TOBapa, MOoJUIeXkaIlero
3aME€HE, BBILE LIEHBl TOBapa, INPEJOCTABIEHHOIO B3aMEH, pa3HHUIA B II€HAX BBIIIAYMBACTCS
norpedutento. lleHa ToBapa, mouIeXkalero 3aMeHe, ONpeNeNseTcs Ha MOMEHT €ro 3aMeHbl, a €Clid
TpeOOBaHME NOTPeOUTENss HE YIOBIETBOPEHO IIPOJABIIOM, II€HA 3aMEHSAEMOro ToBapa M IeHa
IIEPEIaBAEMOI0 B3aMEH TOBapa OIPENENISIOTCS HA MOMEHT BBIHECEHUS CY/IOM PELIEHUS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

3. B cinyuyae mpenbsBieHUs MOTpeOUTENeM TpeOOBaHUS O COpPa3MEPHOM YMEHBIIICHUHU TMOKYITHOM
LHCHBI TOBapa B paCyCT IPUHHUMACTCA [ICHA TOBapa HAa MOMCHT IIPCABABJICHHU A HOTpC6I/IT€J'I€M Tpe6OBaHI/I$I
00 yIIeHKe I, €CH OHO JTOOpPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEILeHUsS O
COpPa3MEPHOM YMEHBILIEHUU MOKYITHOH LIEHBI.

(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICIKAIETO Ka4ecTBa MOTPEOUTENb BIIpaBe TPEOOBATH BO3MEIIE HHS
pasHUIIBl MEXIy IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOPOBOJIBHOTO Y/IOBJIETBOPEHHS TAKOTO TPeOOBAHMS WIIH, €CIU TpeOoBaHHWE JOOPOBOJIBHO HE
VAOBJIETBOPEHO, HA MOMEHT BBIHECEHU S CYJIOM PEIICHHUSI.

(m. 4 BBenen denepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepasibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Ilpu BO3BpaTe TEXHMYECKH CJIOXHOTO TOBapa HEHAJUIeKAIEro KauecTBa MOTPEOUTENb BIIpaBe
TpeOOBaTh BO3MEUICHUS pa3HUIBI MEXIY II€HOM ToBapa, YCTAaHOBJEHHOH JOTOBOPOM, M II€HOH
AHAJIOTMYHOIO MO TEXHUYECKHMM M SKCIUIyaTAllMOHHBIM XapaKTepUCTHKaM, OO0JaJaIoIIEro TAaKOW ke
CTETIEHbI0O M3HOCA M TOTO K€ ToJia BBIMYCKA COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOIO
VAOBJIETBOPEHHS TpeOOBaHUS WM, e€ciu TpeOoBaHUE JOOPOBOIBHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECEHHUsI CcydoM peweHus. [lonoxkeHus B 4YacTH OINpeNeNeHUs TaKkOW Ppa3HMIIbl, YCTaHOBJICHHBIE
HACTOSIIMM a03arieM, He IPUMEHSIOTCS, €CII IIPU 3aKITI0UEHUH JOTOBOpA MOTPEOUTENb ObLT YMBIIITIEHHO
BBEJICH IPOJABLOM B 3a0IyKJIE€HUE OTHOCUTEIBHO TEXHUUYECKUX U AKCIUIyaTallHOHHBIX XapaKTepPUCTHK,
CTEIIEHU H3HOCAa M Toja BBIIYCKA TOBapa, YTO NPHUBEIO K HNPUOOPETEHHIO NOTpeOuTeNeM TOoBapa,
XapaKTepUCTUKU KOTOPOTO CYLIECTBEHHO OTIMYAIOTCS OT XapAKTEPUCTHUK, YKa3aHHBIX B JI0TOBOPE KYILIH -
npojaxu. B TakoM ciyyae NMpUMEHSIOTCS MOJIOKEHHS, YCTAaHOBJIEHHbIE a03alleM MEepBbIM HACTOSILIETO
IIYHKTA.

(ab3ar BBeneH denepanbHbIM 3akoHOM OT 28.12.2025 N 500-D3)

5. B cimyuae BO3BpaTra TOBapa HEHAUICKAIETO KAYeCTBA, MPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpAIlACTCS yIJaueHHAas 3a TOBap JCHEXHas CyMMa B pa3Mepe MOTalieHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPeIHTa, a TaloKe BO3MEIACTCS TIaTa 3a MPEeA0CTaBICHUE KPEeIUTa.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyqae Bo3Bpara ToBapa HEHa/JIEXKAILEro KayecTna, MpuOOPETEeHHOro MOTpeduTeNeM 3a CUET
MOTPEOUTENILCKOTO KpeauTa (3alimMa), mpojaBell 00s3aH BO3BPATUTh MOTPEOUTEIO YIIJIaU€HHYIO 32 TOBAp
JICHEe)KHYIO CyMMYy, a TakkKe BO3MECTHTH YIUIAUCHHBIC NMOTPEOUTENIEM MPOLEHTH M MHBIC IJIATEXH II0
JIOTOBOPY MOTPEOUTENBCKOTO KpenuTa (3aiima).

(1. 6 BBenieH @enepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Crartbs 25. [lpaBo noTpebuTens Ha OOMeH TOBapa HaaneXxawero Ka4ecTtsa

1. Torpebutens BmpaBe OOMEHSATh HEMPOIOBOJILCTBEHHBIN TOBAp HAJUIEkKAIIETO KauecTBa Ha
AHAJIOTUYHBIN TOBAp Yy MPOAABIA, Y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM yKa3aHHBIN TOBap HE
nozomen mo gopme, radbapurtam, GacoHy, pacluBeTKe, pa3Mepy MJIM KOMILICKTAIlHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTp€6I/ITeJII> HUMCCT IIpaBO Ha 00MeEH HCIIPOAOBOJBCTBCHHOIO TOBapa HAMJICKAIICTO KAa4Y€CTBa B
TEYCHUEC YCThIpHAALATHU ,I[Heﬁ, HC cunTas JH €ro IMOKYIIKH.

www.consultant.ru CrtpaHuua 37 n3 56
Hap @KHad NpaBoBad noagAepKKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.10.2026&dst=100097&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=22.10.2026&dst=100252&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.10.2026&dst=100099&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.10.2026&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&date=22.10.2026&dst=100019&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.10.2026&dst=100117&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=22.10.2026&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.10.2026&dst=100103&field=134

3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

OOMeH HempoJIOBOJILCTBEHHOTO TOBapa HAJIEKAIET0 KauecTBa MPOBOAUTCS, €CIIH yKa3aHHBIN
TOBAap HE OBLI B yMOTPEOJECHUH, COXPAHEHBI €r0 TOBAPHBIN BHU/I, MOTPEOUTEIHCKUE CBOMCTBA, TIJIOMOBI,
(babpuyHbIe SPIBIKH, a TAKKE UMEETCS] TOBAPHBIN YeK MJIM KaCCOBBIN YeK JIMOO MHOMN MOATBEP K/ Al
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPeOUTEINIs TOBAPHOIO YeKa MJIM KacCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JUIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBU/ICTENIbCKUE TTOKA3aHHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoOB, HE MOMJISKAIMX OOMEHY IO OCHOBAHMSM, yYKa3aHHBIM B HACTOSIICH CTaThe,
yreepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. B cnydae, ecnu aHaJOTMYHBIN TOBAp OTCYTCTBYET B MPOJIAXKE HA JICHB OOpAICHUS ITOTPEOUTENS K
IPOJABILY, MOTPEOUTENb BIIPABE OTKA3aThCSl OT MCIOIHEHMS J0TOBOPA KyIUIM-IIPOJAKU U MOTpeOOBaTh
BO3BpaTa yIUIAYeHHOM 3a YKa3aHHBIM TOBap JCHEXHOW cyMMbl. TpeOoBaHUE MOTpPEeOMTENS O BO3BpaTe
YIUIAYEHHOMW 32 YKa3aHHBIM TOBAP JICHEKHOW CYMMBI IMOJJIEKUT YIOBJIECTBOPEHUIO B TEUEHHUE TPEX THEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornmameHuio MOTPeOHTENS C MPOJABLIOM OOMEH TOBapa MOXET ObITh NPETYCMOTPEH IpHU
IOCTYIJICHWH AaHAJOTHYHOTO TOBapa B mpoaaxy. lIpomaBery o0s3aH HeE3aMEUIMTENHFHO COOOLIMTH

NOTPEOUTEIIO O TOCTYIJICHUH aHAJIOTUYHOTO TOBApa B MPOJIAKY.
(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CrtaTbA 26.1. luCcTaHUMOHHbIN CNOCOOL Npoaaxu ToBapa
(BBenena denepanpHpIM 3aKoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOIN KyIUIM-TIPOAAXH MOKET ObITh 3aK/IIOYEH HAa OCHOBAHUHU O3HAKOMIICHHS
NOTPEOUTENSI C MPEATIOKESHHBIM MTPOJABIIOM OMMCAHHEM TOBapa MOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OyKIIeTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEICBU3HMOHHON, ITOYTOBOH, PAIMOCBS3U U IPYTMX) UM HHBIMH
UCKIIOYAIOIIMMH BO3MOXHOCTh HEMOCPEICTBEHHOIO O3HAKOMJIEHUS IOTPEOUTENs] ¢ TOBApoM JHOO
o0pa3lioM ToBapa NpH 3aKIIOYEHHWU TaKOTO JOTOBOpa (IMCTAaHIHMOHHBIN CHOCOO MPOJaKu TOBapa)
crocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpoiaBLioM /10 3aKIHOYEHUS IOTOBOPA JI0JIKHA OBITh MPEJOCTaBlIeHa NOTPEOUTENIO HHPopMaILus
00 OCHOBHBIX MOTPEOUTENBCKUX CBOIMCTBaX ToBapa, 00 ajapece (MecTe HAaXOX/IEHUs) MPOJaBIa, O MECTe
HU3rOTOBJICHUA  TOBAapa, (6] IIOJIHOM q)HpMeHHOM HauMMCHOBAaHHUU (HaI/IMeHOBaHI/II/I) npoaaBiia
(M3roTOBUTENS), O I[EHE W 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI, CPOKE
TOJIHOCTU M TapaHTUHHOM CpOKe, O IMOPSAIKE OIJIaThl TOBapa, a TAKKe O CPOKe, B TEUEHHE KOTOPOTO
JEHCTBYET MPEATIOKEHNE O 3aKII0YEHUH JI0TOBOPA.

HNudopmanust 06 00s3aTeTbHOM MOATBEPIKIEHUU COOTBETCTBUS TOBapa JOBOJUTCS MPOJABLIOM JI0
CBEJICHUs TOTpeOHTeNnel MyreM pa3MeleHUs B ONWCAaHUHM TOBapa CCHUIKM Ha CTpaHUIY caidiTa B
HHPOPMAITMOHHO-TEJICKOMMYHHKAITMOHHOW cetn "MHTepHET", comepikallyro 3amuch O CEepTH UKaTe
COOTBETCTBUS M (WJIM) JEKIapallud O COOTBETCTBUU B peecTpe CepTU(UKATOB COOTBETCTBUS H
JeKIapanuii o cooTBeTcTBUM U (1in) Equaom peectpe.
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

(ab3ar BBeneH denepanbHbIM 3aKoHOM OT 28.12.2024 N 546-D3)

Koncynprantllntoc: npumedanue.

IL. 3 cr. 26.1 nmpusHan yactuuHO He cooTBeTcTBYIoLMM KoHctutynuu PO (IlocranoBnenue KC P® ot
17.02.2026 N 7-I1). O mpaBOBOM pETYIUPOBAHUHN JIO BHECEHUS COOTBETCTBYIOIIMX H3MEHEHUM CM. TI. 5
IlocranoBnenus.

3. IloTpebuTtento B MOMEHT JIOCTaBKH TOBapa JOJKHA ObITh B MUCbMEHHON (opMe MpeocTaBieHa
uH(opMaIus 0 ToBape, MpeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MPeayCcMOTPEeHHAs
MYHKTOM 4 HACTOSIIEH CTaThi WH(POPMALIHS O TIOPSJIKE U CPOKAX BO3BpaTa TOBapa.

B cnydae, ecnum mHpopmainus 006 00s3aTeTbHOM MOATBEPKACHUN COOTBETCTBHUSI TOBapa JIOBEICHA
MPOJIABIIOM JIO0 CBEACHUS MOTpeOUTENeH MyTeM pa3MelcHUs B OMMCAaHUU TOBapa CCHUJIKH HA CTPAHUILY
caiilTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu '"MHTepHeT", coaepiKallyl0 3aluch O
cepTudUKaTe COOTBETCTBHUS M (MJIN) IEKIApAIlUM O COOTBETCTBHU B PEECTPE CEPTHU(PUKATOB COOTBETCTBUS
U JIeKIapanuii o cooTBeTcTBUM W (Wiau) ExuHoM peectpe, ykazaHHas HH(OpPMALMS B MOMEHT Tepelavyn
TOBapa MOTPEOUTEITIO MOXKET HE TIPEIOCTABIIATHCSL.

(ab3ar BBeneH denepanbHbIM 3aK0HOM OT 28.12.2024 N 546-D3)

Koncynsrantlmroc: npumeuanue.

I1. 4 c1. 26.1 nmpusHan yactuyHo He cooTBeTcTBYOIMM KoHctutymuu PO (IloctanoBnenne KC P® ot
17.02.2026 N 7-I1). O npaBOBOM peryIupOBaHUHU JJO BHECEHUS COOTBETCTBYIOIIMX U3MEHEHUM CM. TI. 5
[locranoBnenus.

4. TlorpebuTens BIpaBe O0TKa3aThCs OT TOBapa B JIOO0OE BpeMs 10 €ro Mepeaadu, a mocjie neperadn
TOBapa - B TCUCHHUE CEMH JTHEH.

B cayuae, ecntn mHpOpManus O MOPSAKE M CPOKax BO3BpaTa TOBapa HAJUICKAIIETO KayecTBa HE
OblIa TMpenocTaBieHAa B MHCbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOWTENh BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHUE TPEX MECSIICB C MOMEHTA Iepelauu TOBapa.

BosBpar ToBapa Haanexalero kauecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHbI €ro TOBApHBIN BH,
MOTPEeOUTENIbCKIE CBOMCTBA, a TakKe JOKyMEHT, MOJATBEpXKIAoUMi (akT © yCIOBUS IOKYIKU
yKazaHHOTO ToBapa. OTCyTCTBUE Yy MOTpeOHTENs JOKYMEHTa, MOJATBEPKIAIONMEero (akT U yCIOBHS
MOKYITKK TOBapa, HE JIMIIAET €r0 BO3MOXXHOCTH CCBUIATHCS HA JPYIHe JOKA3aTeNbCTBA MPUOOPETCHUS
TOBapa y JaHHOTO MPOJAABIIa.

HOTp€6I/ITeJIB HC BIpPaBC€ OTKa3aTbCd OT TOBapa HAMJICKANICTO Ka4€CTBA, UMCIOLICTO
HHAWBUAYAJIIBHO-OIPEACIICHHBIC CBOfICTBa, €CJIIn y'KaSaHHI)II\/II TOBAp MOXET OBITH HCHOJL30BaH
HCKIIOYUTCIBHO HpI/IO6peTaIOH_[I/IM €ro HOTpe6I/ITeHeM.

[lpu otkaze morpebuUTENsT OT TOBapa NpPOAABELl JODKEH BO3BPATUTH €My JCHEXKHYIO CyMMY,
VIJIAYEHHYI0 TOTPEOUTENEM IO JOTOBOPY, 3a HCKIOYEHHEM pacxoJI0B MpoJaBlia HAa JOCTaBKy OT
noTpeOuTeNsl BO3BPALLCHHOTO TOBapa, HE IO3IHEE 4YeM 4Yepe3 JecsITh IHEW CO AHS NpPeAbsIBICHUS
NOTpeOUTENIEM COOTBETCTBYIOIETO TPEOOBAHUSI.
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

5. locnencTBust mpoAaXu TOBapa HEHAJIEKAIETO KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJIaKU
TOBapa YCTAaHOBJICHBI MOJIOKEHUSMH, ITPEYCMOTPEHHBIMU CTaThsMH 18 - 24 HacTosIero 3akoHa.

CtaTtbsa 26.2. NMpaBuna npoaaxun otaeNbHbIX BUAOB TOBapoB
(BBenena denepanbabiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaxu OTAEIBHBIX BUIOB TOBAapOB ycTaHaBJMBarOTCA lIpaBurenscrBom Poccuiickoin
denepanuu.

Mnasa lll. 3ALLIUTA NMPAB NOTPEBUTEJNEW NPU BbIMONIHEHUU
PABOT (OKA3AHUU YCIIYT)

Ctatbs 27. CpoKMu BbINOSIHEHUA paboT (OKasaHusA ycnyr)

1. Hcnomuutens o00si3aH OCYIIECTBUTH BBIMIOTHEHUE pa0OThl (OKa3aHWE YCIyId) B CPOK,
YCTaHOBJICHHBIW TIPABHJIAMH BBITTOJIHEHHUS OTACIBHBIX BHJIOB pabOT (OKa3aHUs OTACIBbHBIX BUIIOB YCIIYT)
WU JOTOBOPOM O BBITIOTHEHUHU paboT (OkazaHUU ychyr). B moroBope o BhIMOMHEHHH paboT (OKa3aHUU
YCIIYT) MOXET TMPEIycCMaTPUBATHCS CPOK BBITIOJHEHHSI pa0OTHI (OKa3zaHUS YCIYTH), €CIU yKa3aHHBIMU
NpaBUJIaMH OH HE TMPEIyCMOTPEH, a TakKe CpPOK MEHbBIICH MPOJODKHUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPaBUJIAMH.

2. Cpok BBINOJHEHHUsI pabOThl (OKa3aHUs YCIYrH) MOXKET ONpPEAeisIThcs AAToM (mepuoioMm), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PaOOTHI (OKa3aHUE YCIYrd) Ui (M) JaTou (MIepruoIoM), K
KOTOPOM MCITOJIHUTEID JOJKEH NPUCTYIUTH K BBIMIOJHEHUIO paOOThI (OKa3aHUIO YCIYTH ).

(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BhIIOJTHEHUE Pa0OOTHI (OKA3aHUE YCIYTH) OCYIICCTBISICTCS MO YacTsAM (IOCTaBKa
MEePUOINYECKON TeUaTH, TEXHUYECKOe OOCITy)KMBAaHWE) B TEUCHUE CpOKa [CHCTBUSI JIOTOBOpa O
BBITIOJTHEHUW paboT (OKa3aHWUW YCIYr), MOJDKHBI IPETyCMAaTPUBATHECS COOTBETCTBYIOIME CPOKH
(mepuo/ibl) BHIMOJTHEHUS TaKUX pabOT (OKa3aHUS YCIIYT).

Ilo cornameHuro CTOPOH B JOrOBOPE MOIYT OBITh INPEIYCMOTPEHBI TAKKE CPOKU 3aBEpILCHUs
OTJEJIbHBIX 3TAOB paboThI (IPOMEKYTOUHBIE CPOKH ).
(1. 3 BBeneH @enepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Crtatbsa 28. [NocneacTtBMA HapyLweHUA UCNOJNIHUTENIeM CPOKOB BbINONHEHUA paboT
(okazaHus ycnyr)

1. Ecnu ucnonHuTEeNb HAPYIIMII CPOKH BBITTOJHEHHS paboThl (OKa3aHMs YCIYTH) - CPOKU Havama u
(1) OKOHYAHUS BBINIOJIHEHUS paOOTHI (OKa3aHMS YCIYIH) U (UJIN) IPOMEXKYTOUHbBIE CPOKH BBIIIOJIHEHUS
paboThl (OKa3aHWs YCIIYTH) WJIM BO BPEMs BBITIOJHEHUS pa0OThl (OKa3aHUsS YCIYIH) CTalO0 OYEBHUIHBIM,

4TO OHA He OY/ET BBIMOJIHEHA B CPOK, TOTPEOUTENh 10 CBOEMY BBIOODPY BIIpaBe:
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJTHUTEIIO HOBBIM CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

HOPYYUTh BBHIMOJIHEHHE paboThl (OKa3aHUE YCIYTH) TPETbUM JIMIIAM 32 Pa3yMHYIO IIEHY MU
BBITTOJIHUTH €€ CBOMMU CUJIaMH M TOTPEOOBATh OT UCIIOTHUTENS BO3MEILIEHU I TOHECEHHBIX PAaCX0/0B;

noTpeOoBaTh yMEHBINCHHS II€HBI 32 BHIMOJIHEHUE PA0OTHI (OKa3aHHUE YCIYTH ),

OTKa3aTbCA OT UCIIOJHCHUA JOTrOBOPA O BHITTOJIHCHUN paGOTBI (OKaSaHI/II/I yCJIyI‘I/I).
(B pen. @enepanpHoro 3aKkoHa oT 21.12.2004 N 171-D3)

[HoTpebutens BnpaBe moTpeOOBaTh TAKKE MOJHOIO BO3MEINEHUS YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3M C HapylEHUEM CPOKOB BBINOJHEHHUS paObOThl (OKa3aHUs YCIYTrH). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /715 YAOBJIETBOPEHMS COOTBETCTBYIOIMX TPEOOBAHUM MOTPEOUTEISL.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Hasnauennwie mOTpeOUTENIEM HOBBIE CpPOKMA BBIMIOJHEHUSI pPadOThl (OKa3aHUs YCIYIH)
VKa3bIBAIOTCS B IOTOBOPE O BHITTOJIHEHUHU PA0OTHI (OKa3aHUU YCITYTH).
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

B cnydae mpocpoukd HOBBIX CPOKOB TMOTPEOMTENh BIPaBE MPEAbSIBUTH HCIIOJHHUTEIIO HWHBIC
TpeOOBaHUs, yCTAHOBJICHHBIE TYHKTOM | HACTOAIIEH CTaThH.

3. Ilena BwIMOTHEHHON pabOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMasi IOTPEOUTEIIO MPU OTKa3e OT
UCIIOJIHEHUSl JOTOBOpa O BBINOJHEHUH paboThl (OKa3aHUM YCIAYTH), a TakKe Yy4duTbiBaeMmas IIpH
YMEHBIICHUHN I1I€Hbl BBIIOJHEHHOM paboThl (OKa3aHHOM YCIyrH), OHpenensercs B COOTBETCTBUM C
nyHkramu 3, 4 u 5 craTte 24 HaCTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTka3e OT UCIIOJTHEHUS IOTOBOPA O BBIMOJHEHUU PaOOTHI (OKa3aHWH YCIYTH) UCIOJHHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIECHUS CBOMX 3aTpPaT, MPOW3BEIECHHBIX B IMPOIIECCE BBITOJHEHUS PaOOTHI
(oKazaHMS YCIyrd), a TaKKe IUIAThl 3a BBHIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYIy), 3a HCKIIOYCHUEM
CiTydasi, €CJIM TOTPEOUTENh MPUHSIT BBITTOTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ab63an uckitrodeH. - OenepanbHblid 3ak0H 0T 17.12.1999 N 212-03.

5. B ciyuae HapylleHHs] YCTAaHOBJIEHHBIX CPOKOB BBINOJIHEHHUs padOThl (OKa3aHUs YCIyru) WU
Ha3HAYEHHBIX NOTpeOUTeNeM Ha OCHOBAaHMHU IyHKTa | HacTOsIIEH CTaThl HOBBIX CPOKOB HCIIOJIHUTEND
YIUTAYMBACT MOTPEOUTENIO 3a KaXKAbIil JEeHb (4ac, €ClIM CPOK OMpPE/EICH B Yacax) MPOCPOUKU HEYCTOUKY
(meHr0) B pa3Mepe Tpex MPOLEHTOB ILIEHbl BBHIIOJHEHHS PAa0OTHI (OKAa3aHUs YCIYTH), a €clu lieHa
BBITMIOJIHEHUS PAOOTHI (OKa3aHUS YCIYTH) JOTOBOPOM O BBITIOJHEHHH paboT (OKa3aHWUW YCIyr) He
onpezeneHa - oOwmed IeHbl 3aka3a. J(oroBOpoM O BBIMOJHEHHUH PadOT (OKA3aHUHM YCIYT) MEKIY
MOTPEOUTENIEM U UCIIOJIHUTENIEM MOXKET OBITh YCTAHOBJIEH 00JI€€ BBICOKHMI pa3Mep HEYCTOMKH (TIEHM).

(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Heycrolika (meHs1) 3a HapyleHue CPOKOB Hayaja BHIIOJHEHHS paboThl (OKa3aHUs YCIyIH), ee 3Tana
B3bICKMBACTCA 33 KaX/Iblil J€Hb (4ac, €CIM CPOK OIpENeNIeH B 4Yacax) MPOCPOYKHM BIUIOTH 1O Haydaia
BBINIOJIHEHUsI PAa0OThl (OKa3aHUs YCIyrW), €€ dTana WIK IpeIbsBICHHUS NOTpeOuTeseM TpeOOBaHUIM,
MPEAYCMOTPEHHBIX IMTYHKTOM | HAcCTOSILEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Heycrolika (meHs) 3a HapyllleHHE CPOKOB OKOHYAHMUSI BBIITOJIHEHUs pabOThl (OKa3aHUs YCIYTH), ee
JTana B3bICKUBAETCS 3a KaXIbli J€Hb (4ac, €CIM CPOK OMNPEAEIeH B 4YacaxX) MPOCPOYKU BIIOTH 1O
OKOHYaHUs BBINOJHEHUs paboThl (OKa3aHUs YCIOYTHM), €€ 3Talna WM NPeAbSBICHUs MOTpeOUTeneM
TpeOOBaHMM, MPETYyCMOTPEHHBIX MYHKTOM | HAcTOSIIEH cTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3bICKaHHOH MoTpeOuTeneM HEyCTOWKU (MEHU) HE MOXKET MPEBBIMATH I[EHY OTIENIbHOI0
BHJIa BBIMOJHEHHS paboThl (OKa3aHUs YCIYTH) HJIM OOILIyl0 IEHY 3aKa3a, €CJIM II€HA BBIOJHEHUS
OT/ACTBLHOTO BHAA paboThl (OKa3aHUs YCIYTHM) HE OmIpeiesieHa JIOTOBOPOM O BBIMOJHEHUU PAOOTHI
(OKa3aHUU YCIIYTH).

Pa3zmep HeycToliku (TeHHM) OMpeAeNseTcs, UCXOAs W3 IEHBbl BBIMOJIHEHUS paldOThl (OKa3aHUS
YCIIYTH), a €CIIM YKa3aHHas [[eHa He OIpeJesieHa, UCXO s U3 00IIeH 1IeHbl 3aKa3a, CYILIECTBOBABILEH B TOM
MeCTe, B KOTOPOM TpeOoBaHUE MOTPeOUTeNs JOHKHO ObUIO OBITH YIOBIETBOPEHO UCIIOTHUTENIEM B JICHB
JIOOPOBOJIBHOTO YAOBJIETBOPEHHSI TAKOTO TPEOOBAHUS WJIM B JIEHb BEIHECEHHS CYJIEOHOTO PEIICHU S, €CIIH
TpeboBaHUE MOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIIO.

6. TpeGoBaHusi MOTpeOUTENs, YCTAHOBJIEHHBIE NYHKTOM | HacTOsIEH CTaThbH, HE MOJJIEkKAT
YIOBJIETBOPEHUIO, €CIIU MCIOJHUTEND JOKAXKET, UTO HApYILIEHWE CPOKOB BBHIMOJHEHUS paboThl (OKazaHuUs
YCJIyTY) TPOU30LIUIO BCIAEACTBUE HEMPEOJOTMMON CHIIbI MJIM IO BUHE MOTPEOUTESL.

Crtatbsa 29. NpaBa noTpebutensa npu obHapyXeHUM HeAOCTAaTKOB BbIMOJSIHEHHO W
paboTbl (OKa3aHHOM yCNyrum)

1. IorpeOutens npu OOHAPYKEHUH HEIOCTATKOB BBIIOJIHEHHON pabOThl (OKa3aHHOW YCITyIH)
BIIpaBe 10 CBOEMY BbIOOpPY MOTPEeOOBATH:

0€3B0O3ME3IHOI0 YCTPAHEHUSI HEJOCTATKOB BBHIMIOJHEHHOW paboThl (OKa3aHHOM YCIIyIn);
COOTBETCTBYIOLIETO YMEHBIICHUS 1I€Hbl BBINOJIHEHHON pabOTh! (OKa3aHHOHN YCIYyTH);

0€3BO3ME3IHOTO U3TOTOBJICHUS IPYTOW BEUM M3 OJHOPOIHOTO MaTepraja TaKoro K€ KauecTBa WM
MTOBTOPHOTO BBITIOTHEHUsT paboThl. [Ipy 3TOM moTpedurtens 00s3aH BO3BPATUThL PaHEe MEPEIaHHYI0 eMy
U CIIOJTHUTENIEM Belllb;

BO3MEIICHUSI TTOHECEHHBIX UM PAcXOJOB MO YCTPAHEHUIO HEJOCTATKOB BBHIMTOJIHCHHOW DPabOTHI
(OKa3aHHOW YCIIyTH) CBOWIMH CHJIAMHU WJIM TPETHUMH JINI[AMU.

VYnosnerBopeHue TpeOoBaHUN MOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHUH HENIOCTAaTKOB, 00
M3rOTOBJICHUU JIPYrOM BEIM WJIM O TIOBTOPHOM BBIMOJHEHUU palbOThl (OKA3aHUU YCIYTH) HE
0CBOOO’K/IaeT MCHOJIHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKM 3a HapylleHHE CPOKa OKOHYAHUS
BBINIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens BIipaBe OTKa3aTbCAd OT MCIOJHEHUs JIOTOBOPA O BBIOJIHEHHUHM DPAOOTHI (OKa3aHUU
YCIJIyTY) U MOTPeOOBATH MOJIHOTO BO3MELICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIM yKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTaTKU BBINOJHEHHOW paboThl (OKa3aHHOW YCIYTM) HE YCTPAaHEHbI HCIIOIHUTEIEM.
[ToTpebutens Tarke BIpaBe OTKa3aThCS OT MCIOJHEHHS JIOTOBOPA O BBINOJHEHUU paboThl (OKa3aHUU
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VCIIYTH), €CIH UM OOHApYKEHBI CYIIECTBEHHbIE HEJIOCTATKUA BBHIMIOJHEHHOW paOOoThl (OKa3aHHOW YCIyTH)

WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUN JIOTOBOPA.
(B pen. ®enepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

[oTpebutens BmpaBe mOTpeOOBATh TAKKE MOJHOTO BO3MEINEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKAMHU BBITIOJHEHHOW pabOThl (OKa3aHHOW yCIyru). YOBITKA BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJIS YOBJICTBOPCHHS COOTBETCTBYIOIIMX TPEOOBAHUM MOTPEOUTEIIS.

2. llena BBIMOJIHEHHON pabOTHI (OKa3aHHOW YCIIYIH), BO3Bpal@emMasi moTpeOUTeNo Mpu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBINOJHEHUH paboThl (OKa3aHUU YCIYyIH), a TakKe YJUThIBaeMas Ipu
YMEHBIIICHUU 1I€Hbl BBITIOTHEHHON pa0oThl (OKa3aHHOW YCIYTH), OMpeneNsieTcsi B COOTBETCTBHHU C

nyHkramu 3, 4 u 5 crate 24 HacCTOAIIETO 3aKOHA.
(B pen. ®enepanpHOTO 3aK0Ha OT 21.12.2004 N 171-D3)

3. TpeGoBaHusl, CBA3aHHBIE C HEAOCTATKAMU BBITTOJIHEHHOH pabOTHl (OKAa3aHHOM YCIyrd), MOTYT
OBITh MPEABSABIEHBI ITPU MPUHSATHHU BHIITOJIHEHHON paObOThl (OKa3aHHOMN YCIIYIH) UM B XOJI€ BBIIIOJIHEHUS
paboTel (OKazaHUs YciayrH) Ju0O, €ClIM HEBO3MOXHO OOHApyXHTb HEJOCTATKU IpPH HPUHATHH
BBITIOJTHEHHOM paboThl (0OKa3aHHOM YCIIyIH), B T€UEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[oTpebuTtens BIpaBe MPEIbSBISATh TPEOOBAHNS, CBSI3aHHBIE C HEJJOCTATKAMHE BBITIOIHEHHOM Pa0dOThI
(OKa3aHHOH ycnyru), eciii OHU OOHApyXeHbl B T€UEHHE FApaHTUMHOIO CPOKa, a MPU €ro OTCYTCTBUU B
pasyMHBII CpOK, B Mpeesax JABYX JIET CO JIHS IPUHSTHUS BHIIIOJHEHHONW paboThl (OKa3aHHOW YCITYTH) UITH
TISTH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH W WHOM HEJBMKUMOM HMYIIIECTBE.

(mm. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonHWTEnh OTBEYAET 3a HEAOCTaTKM paboThl (YCiIyru), Ha KOTOPYIO HE YCTAaHOBJICH
TapaHTUWHBIA CPOK, €CIM IMOTPEOUTENh JOKAXKET, YTO OHHM BO3ZHHUKIM JI0 €€ MPUHITHS UM HJIH T10
MpUYMHAM, BOZHUKIIMM 10 ’TOTO MOMEHTA.

B otHomeHun paboThl (yciyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIN CPOK, HCIIOJHHUTEINb
OTBEYAET 3a €€ HEOCTAaTKH, €ClU He JOKAKET, YTO OHM BO3HUKIHM MOCIE MPUHATHS paboThl (YCIyru)
noTpeOuTeNIeM BCIECACTBUME HApYIIEHUsST WM IIPAaBHJI MCIOJIb30BaHUSA pe3yinbTara paboThl (YCIyru),
JIEMCTBUM TPETHUX JINL] UJIM HETIPEOJOJIUMON CHIIBI.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasix, xorna npeayCMOTPEHHBIM JOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE JIBYX
neT (TATH JIeT Ha HeIBMKUMOE UMYINECTBO) M HEJOCTATKUA paboTHI (YcIyru) oOHapyKeHbI TOTpeduTenemM
[0 MCTEYEHUH TapaHTHUIHOIO CpoKa, HO B Mpefenax ABYX JIeT (MSTH JeT Ha HeABM)KHMOE UMYILECTBO),
NOTpeOUTENb BIPaBe MPEIbIBUTh TPEOOBAHMS, MPEIYCMOTPEHHBIE MYHKTOM | HACTOAIIEH CTAaThH, €CIU
JIOKaXeT, YTO TaKWe HEJOCTaTKM BO3HUKIM JO MPUHSATHS UM pe3ylbTaTa padoThl (YCIyrd) HIHA IO
MIPUYMHAM, BO3HUKIIMM JI0 3TOI'O MOMEHTA.

(. 5 BBenmeH @enepanbHbIM 3akoHOM oT 17.12.1999 N 212-D3)

6. B ciydae BBISIBICHHS CYLIECTBEHHBIX HEAOCTAaTKOB paboThl (Ycinyru) moTpeOuTesnb BIIpaBe
IPEeIbIBUTH UCIIOJIHUTEI0 TpeOoBaHHE O 0€3BO3ME3IHOM YCTPAaHEHUH HEIOCTATKOB, €CIIH JIOKAaXET, UTO
HEJIOCTAaTKX BO3HHUKIU JI0 MPUHATHS UM pe3yabTaTta paboThl (YCIYrd) UM 110 HPUYMHAM, BO3HUKIIMM J10
ATOTO0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPENBSIBICHO, €CIM TaKhue HEAOCTAaTKU OOHAPYKEHBI MO
MCTEYEHUH JBYX JET (IATH JET B OTHOLIEHUM HEJIBM)KMMOIO MMYIIECTBA) CO JIHSI IIPUHATHUS pe3ysbTaTa
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paboTsl (YcIyru), HO B MpejenaX YyCTAaHOBJICHHOTO Ha pe3ynbTaT padoThl (YCIyru) CpoKa CIYy:KOBI UM B
TEUEHUE JIECATH JIET CO JIHS MPHUHATUS pe3yJbTaTa paboThl (YCIyru) MOTPEOUTENEM, €CIIH CPOK CITYKObI
He ycraHoBiyieH. Ecnu jpaHHOoe TpeOOBaHHME HE YNOBJIIETBOPEHO B TEUCHHE JBAJNATH JHEW CO ITHS €ro
MPEABIBICHUS MOTPEOUTENIEM UM OOHAPYKEHHBIM HEIOCTATOK SIBJISETCS HEYCTPAHUMBIM, TTOTPEOUTETH

110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:
(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

COOTBETCTBYIOIICTO YMEHBIICHUS IICHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aH HYIO YCIIYTY);

BO3MCHICHUSA IMOHCCCHHBIX HM PacxXoa0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBIIIOJTHCHHOM pa6OTBI
(OKaSaHHOﬁ YCJ'IYFI/I) CBOUMH CHJIAMHU HUJIN TPCTbUMU JIMIIAMU,

OTKa3a OT MWCIIOJHEHHUsI JOrOoBOpa O BBINOJHEHMHM pabOThl (OKAa3aHUM YCIYTH) U BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. B ciiyqae oOHapy>KeHUsI HEIOCTATKOB BBIITOJIHEHHOM paOOThl (OKa3aHHOW YCIIYIH), 3aKa3aHHOM C
MCIIOJIb30BAaHUEM MOCpeIHUYECKor 1H(poBoi miuaThopMbl B cooTBeTCTBUHM ¢ DenepaabHbIM 3aKOHOM
"O0 OTAENBHBIX BOIPOCAX PEryIHpPOBAHUS IUIATHOPMEHHON 3KOHOMHKH B Poccuiickoit denepamnu’,
MOTPEOUTENh BIIPABE MPEABSIBUTH TPEOOBAHMS K MCIIOJHHUTENIO Ha TaKOH MOCPEIHUYECKOW ITH (pOBOI
nardopMe B COOTBETCTBUM C IMYHKTOM 1 HacTosiel ctatbu. TexHuuyeckas BO3SMOXKHOCTb IIPEbABICHUS
JAHHBIX TPeOOBAHUI HA TTOCPEIHUYECKOM MU PPOBOH MIaTgopMe T0JDKHA OBITH 0OecIieueHa orepaTopoM
MoCpeTHNYECKON MU (poBOH IaTGOPMEI.

[Ipu npenwsBIeHUN TOTpedbUTENEM TPEOOBAHUS O BO3BpATE YIJIAYCHHBIX JCHEKHBIX CPEICTB HIIH O
BO3MEUICHUN YOBITKOB B Cllydae, yKa3aHHOM B a03alle NEepBOM HACTOALIETO IYHKTa, OIEpaTop
MOCpeMHUYECKOH  IUPpoBoil  TaaThOPMBI  JTOJDKEH  OOECMEeYUTh TEXHHUYECKYI0 BO3MOXKHOCTH
VIOBJIETBOPEHUSI HMCIOMHUTEIEM ITaHHOTO TpeOOBaHUs C HCIOIB30BAHMEM TaKOH MOCPEIHUYECKOM
1 dpoBoit mIaTGoOpMBI.

(. 7 BBeneH denepanbHbiM 3akoHOM OT 31.07.2025 N 290-D3)

Crtatbsa 30. Cpoku ycTpaHeHMs HeAOCTaTKOB BbINOSIHEHHOU paboTbl (OKazaHHOMU
ycnyru)

Henocratku pabotTbl (yciiyru) AOJDKHBI OBITh YCTPAHEHbI MCIOJHUTEIEM B PasyMHBIH CPOK,
Ha3HA4YeHHbIN NOTpeOUTENeM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ab3ar; uckimrodeH. - enepanbHbiit 3aKoH oT 17.12.1999 N 212-®3.

HaznaueHnblif moTpeOUTENEM CPOK YCTpAaHEHUSI HEAOCTATKOB TOBapa YKa3bIBAeTCSl B JOTOBOPE UIIH
B WHOM IOJIKCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO B 3asBJICHUHU, HAIMPABJICHHOM IMOTPEOUTEIEM
HCITOJTHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyleHHE TPEIYCMOTPEHHBIX HACTOSIIEH CTaThel CpPOKOB YCTPAHCHHUS HEIOCTAaTKOB
BBITTOJTHEHHOM paboThl (OKa3aHHOW YCIYTH) UCIOJIHUTENb YIJIAUWBACT MOTPEOUTENIO 33 KaXIbIil JeHb
MPOCPOYKH HEYCTOUKY (MEHI0), pa3Mep U MOPSI0K UCUUCICHUS] KOTOPOM ONPEEIsIIOTCS B COOTBETCTBUU

www.consultant.ru CtpaHuua 44 n3 56
Hap @KHad NpaBoBad noagAepKKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=22.10.2026&dst=100028&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.10.2026&dst=100135&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.10.2026&dst=100146&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=511088&date=22.10.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&date=22.10.2026&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.10.2026&dst=100138&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.10.2026&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=22.10.2026&dst=100066&field=134

3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

C IIyHKTOM 5 CTaTbU 28 HACTOSAILETO 3aKOHA.

B cnydae HapymieHUs yKa3aHHBIX CPOKOB IOTPEOHMTENh BIPABE MPEABIBUTH HUCIIOTHUTEIIO UHBIC
TpeboBaHUsI, IPEAYCMOTPEHHBIC MyHKTaMU | 1 4 cratbu 29 HacTosIero 3akoHa.

Ctatbs 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbutens

1. TpeboBanus motpeduTenss 00 yMEHBIICHUH LICHBI 33 BHIMOIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEUICHMM PACXOJOB IO YCTPAaHEHHUIO HEJOCTATKOB BBIIIOJIHEHHON paOoThl (OKa3aHHOW YCIIYTH)
CBOMMM CHJIAMHU WJIM TPETbUMHU JIMIIAMHU, a TalkKe O BO3BpaTe yIJIaueHHOW 3a paboTy (YCIyry) IeHEKHOM
CyMMBl U BO3MEIICHUU YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIOJIHEHHS JI0TOBOpA,
MIPEAYCMOTPEHHBIE TYHKTOM 1 cTaten 28 m nyHkramu | m 4 crareu 29 HacTosIEro 3aKoHa, MOAJIEkKAT

VIOBJIETBOPEHUIO B JIECATUIHEBHBIN CPOK CO THS MPEABIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBaHusi moTpeOuTenss 0 0€3BO3ME3HOM H3TOTOBJICHWU APYrod BEIM W3 OJHOPOIHOTO
MarepHaia TaKoro e KayecTBa MM O IMOBTOPHOM BBHIMOJHEHHH PAa0OOThI (OKA3aHUU YCIIYIW) MOJUIekKAT
VAOBJICTBOPEHHIO B CPOK, YCTAHOBJIGHHBIH IS CPOYHOTO BBITIONH€HUS pabOThl (OKa3aHHs YCIyId), a B
cilydae, €Cli 3TOT CPOK HE YCTAaHOBJICH, B CPOK, IPEAYCMOTPEHHBIN TIOTOBOPOM O BBIIOTHEHUU PAOOTHI
(OKa3aHUU yCITyTH), KOTOPBIA OB HEHA UIEXKAIlEe UCTIOTHEH.

3. 3a HapylmeHue MPeIyCMOTPEHHBIX HACTOSIIEH CTAaThel CPOKOB YIOBJIECTBOPEHUS OTACIBHBIX
TpeOOBaHUM MOTPEeOUTEN MCIOTHUTENbh YIUIAYUBAET MOTPEOUTENI0 3a KAKABIA JCHb MPOCPOUKU
HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCICHUS] KOTOPOU ONpPENEIsIIOTCS B COOTBETCTBUU C ITYHKTOM
5 cTaThu 28 HACTOSIIETO 3aKOHA.

B cnydae HapymieHus CpOKOB, YKa3aHHBIX B NyHKTax | M 2 HacTosied CTaTbu, MOTPEOUTENH
BIpaBe MPEABIBUTH HCIOJHUTENIO HHBIE TPeOOBaHUs, MPEAYCMOTPEHHBbIE NMyHKTOM | cratbu 28 u
nyHkramu 1 u 4 cratbu 29 HacTosero 3akoHa.

Ctatba 32. [lpaBo noTpebuTens Ha oTKa3 OT UCNOJIHEHUS AOTOBOPA O BbINONTHEHUMN
paboT (okazaHum ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpC6I/ITeHL BIIpaBC OTKAa3aTbCA OT UCIIOJIHCHHUA AOTOBOPA O BLIIMTOJIHCHUHA pa60T (OKa3aHI/II/I ycnyr)
B J1000¢ BpEM:A IIpU YCIIOBHUH OIIJIATHI UCITOJTHUTEIIIO q)aKTI/Ille(:KI/I IMOHCCCHHBIX UM pacxo 0B, CBA3AHHBIX
C HCITOJIHEHHEM 003aTEIbCTB 110 JaHHOMY OOT'OBOpPY.

CtaTtbsa 33. CMeTa Ha BbinosiHeHUe paboTbl (OKasaHue ycnyriu)

1. Ha BwimonmHeHue paboOTHI (OKa3aHHWE YCIIYIH), MPEAYCMOTPEHHOW JOTOBOPOM O BBITIOJHCHUH
paboThI (OKa3aHUM YCITYTH ), MOXET OBITh COCTABJICHA TBEPAAsi UJIU MPUOIM3UTEIIbHAS CMETa.

CocraBlieHHE TaKOM CMETHI IO Tpe60BaHI/IIO HOTp€6I/ITeHH WJIA UCIIOJHUTENSA 00SI3aTCIIBHO.

2. Hcnonnurtens He BIpaBe TpeOOBaTh YBEIWYEHUS TBEPIOM CMEThl, a MOTpPeOUTENb - €€
YMEHBILEHUS, B TOM YHCIE B Clydae, KOIZla B MOMEHT 3aKIIOYEHHUs [JOroBopa MCKIHYaIach
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

BO3MOXXHOCTh MIPEIYCMOTPETh MOTHBIN 00beM MOUIeKAIMX BBHITTOJIHEHUIO padoT (OKa3aHHUIO YCIYT) WIIH
HEOOXOUMBIX JIJISl 9TOTO PaCcXO/0B.

WcnonHuTeNh WMEET TMpaBo TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI TPH CYIIECTBEHHOM
BO3paCTaHUU CTOUMOCTH MATCPpHUAJIOB U OGOpy,Z[OBaHI/ISI, NpCAOCTABIIACMBIX HUCIOJTHUTCICM, a4 TAKKC
OKa3bIBACMbBIX €MY TPETHUMH JIMIOAMU YCIIYI, KOTOPOC HEJIb3sA OBLIO NpeaAyYCMOTPETh IIPU 3aKITIOUYCHU N
noroBopa. Ilpu oTkaze moTpeOHTENs BBIIOIHUTH 3TO TPEOOBaHWE HCIIOJIHHUTENIh BIPABE PACTOPTHYTH
JIOTOBOP B CY/I€OHOM TIOPSITIKE.

(m. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnmu BoO3HUKIA HEOOXOJUMOCTh BBIMONHEHHUS] JIOTOJHUTEIBHBIX palbOT (OKa3aHUS
JIOTIOJTHUTENBHBIX YCIIYT) U [0 3TOM NPUYMHE CYIECTBEHHOTO MPEBBIIEHUS NPUOIN3UTENBHON CMETHI,
HCIIOJHUTENh 00s53aH CBOCBPEMEHHO NpPEAyNpeauTh 00 3ToM motpedutens. Ecnu motpeburtens He nan
corliacue Ha MPEBBIIICHHE MPUOTH3UTEIBHON CMETHI, OH BIIPaBe OTKA3aThCs OT UCIIOTHEHUS 0roBopa. B
3TOM CJydae WCIOJTHUTEb MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIATHI I[EHBI 332 BBIMTOJHEHHYIO PadoTy

(OKa3aHHYIO YCITYTY).

HcnonauTtens, CBOEBPEMEHHO HE MPEIYNPEAUBIIMA MOTPEOUTENS O HEOOXOIUMOCTH MPEBBILICHUS
MPUOIM3UTENBHON CMEThI, 00s3aH MCIOJHUTH JOTOBOP, COXpAHssl MPaBO Ha OIJIATy padoThl (YCIyru) B
npenenax npuOIM3UTETbHON CMETHI.

(mm. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuana UCnosiHUTens

1. UcionHuTENb 0053aH BBHIMOIHUTH PadOTY, ONpPEAEIeHHYIO JOTOBOPOM O BBIITOTHEHUHU paOOTHI, U3

CBOEro MaTepuala U CBOMMU CPECTBAMH, €CIIM HHOE HE TPELyCMOTPEHO JJOTOBOPOM.
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

WcnonHuTeNb, TNPENOCTABUBIIMA MaTepuaid JJisi BBIIOJHEHUsS pPalOOThI, OTBEYAET 3a €ro
HEHaJyIeXkKallee KadecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH MPOJaBIla 32 TOBAPHI HEHAIIEkKAILETO
KauecTBa.

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

2. Matepuasl HCIIOJIHUTENS OIUIAYMBACTCS MOTPEOUTENIeM MPU 3aKII0UYEHUN YKA3aHHOTO JOTOBOpa
IOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJIHEHUH Pa0OTHI ¢ YCIOBHEM OKOHYATEIbHOTO
pacyera Npu MOJTYYECHUH IMOTPEOUTENEM BBINOJIHEHHON HCHOJHUTENEM paboThbl, €Cii MHON MOpsIOK
pacueToB 3a MaTepHuall UCIIOJIHUTENS HE IPELYCMOTPEH COINIAIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciywasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHH pabOThI, Marepral MOXET ObITh
MPENOCTABJIICH  HCIOJNHUTEIeM moTpeOuTento B kpenutT. llocnemyromee W3MEHEHHE — IIEHBI
MPEJIOCTABJIICHHOTO B KPEIUT MaTeprajia HCIIOJTHUTES He BJICYET 3a COOOM Imepepacyera.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTepI/Ian HUCIIOJHHUTCIIA U HCO6XOI[I/IMI)IG JJId BBIITOJIHCHH A pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U IIPOYEC JOCTABIIAOTCA K MECTY BBIITOJTHCHU A pa60T HUCITOJIHHUTCIICM.

CtaTtbsa 35. BbinonHeHne paboThkl U3 MaTepuana (c Belibio) noTpeburens
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

1. Ecnu paboTa BBIMONHSETCSA MOJTHOCTHIO MJIM YaCTUYHO M3 MaTepuaia (C Bellplo) MOTpeOuTens,
UCIIOJTHUTEINb OTBEYAET 32 COXPAaHHOCTh ATOTO MaTepHasa (Beny) U MPaBHIBHOE €ro UCIOIb30BaHHE.

Hcnonaurens 00s3au:;

NPEayNpeanTh TOTPEOUTENII O HENPHUTOJHOCTH WM HEJOOPOKaYeCTBEHHOCTH IEepPEIaHHOTO
norpeduTeneM MaTeprana (BeIm);

npeaACTaBUTb OTUYET 00 H3pPaCXOJ0BAaHHUH MaTCpUuala U BO3BPATUTH €ro OCTATOK.

B crnygae monHON WM 4yacTHYHOM yTpaThl (MOBPEXKIACHHS) MaTepuayia (BEIM), MPUHSITOTO OT
MOTPEOUTENS, WCIOTHUTENb 00s3aH B TPEXAHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepUaIOM
(Belpr0) aHAIOTHYHOTO KauecTBa M IO JKENAHUIO MOTPEOUTENsT M3TOTOBUTH M3ZEIHE M3 OJHOPOTHOTO
MaTepuana (BelM) B pa3yMHBIN CPOK, a IPU OTCYTCTBUHU OJHOPOJHOTO MaTepuaia (BElM) aHaJOTHYHOT O
KayecTBa - BO3MECTHUThH IMOTPEOUTENIO JBYKPATHYIO LIEHY YTPady€HHOro (IIOBPEXIECHHOIO) Marepuaia
(Bemm), a TaKKe pacxo/ibl, IOHECEHHbIE TOTPEOUTENEM.

2. lena yrpaueHHOro (TIOBPEXKAECHHOTO) MaTepHaia (BEl) ONpeNessieTcs, MCXOAS M3 IICHBI
Marepuaia (Belm), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOJDKHO ObLIO
OBITH yZOBJIETBOPEHO HCIOIHHUTENEM B J€HB J0OPOBOIBHOTO YOBIECTBOPEHHS TAKOTO TPEOOBAHUS UITH B
JIeHb BBIHECEHUS CyIeOHOro pelieHUs], ecu TpeOoBaHUEe MOTPEeOUTENs JOOPOBOIBHO YAOBIECTBOPEHO HE
ObLIO.

Lena matepuana (Beum), nepeaBaeMoro UCHOJHUTENIO, ONPEAEIISETCS B JOTOBOPE O BHIITOJIHEHUHT

paboThl UM B UHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3e), TOJTBEPKAAIOIEM €r0 3aKII0ueHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHuTenb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTUYHYIO yTpary
(moBpexaeHue) MaTeprana (BeIm), IPUHATOTO UM OT MOTPEOUTENS, €CIIU MOTPEOUTENb MPEIYIIPEkKACH
HCITOJTHUTEIIEM 00 0COOBIX CBOMCTBAX MaTepuaia (BEIM ), KOTOPhIE MOTYT ITOBJICYb 32 COOOH €ro MOTHYIO
UM YaCTUYHYIO yTpaTy (MOBpexaeHUe) J100 eclid yKa3aHHbIe CBOWMCTBA MaTepuania (Bel) He MOIJIH
OBITH OOHAPYKEHBI TIPU HAJISKAIIEH TPHUEMKE UCIIOTHUTEIEM 3TOT0 MaTepraa (BEIm).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ctatba 36. O6Gs3aHHOCTbL wucnonHuTena uWHdoOpMUpoBaTb noTpedbutensa o6
ob6cToATEeNbLCTBAX, KOTOpPble MOFYT MOBJSIMATL Ha KayecTBO BbINMOSfIHAEeMOU paboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUSA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuutens 00s3aH CBOEBPEMEHHO HHMOPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJIEHUE
yKaSaHI/II\/JI HOTpe6I/IT€HH 1 UHBIC O6CTO$IT€J'II)CTB3,, 3aBUCAIIMEC OT HOTp€6I/ITeJ'I$I, MOTYT CHU3HUTBH Ka4C€CTBO
BBITTOJIHSIEMON PabOThI (OKa3pIBAEMOW YCIIYTH) UJTK TTOBJICYb 32 COO0N HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecniu norpebutenb, HECMOTps Ha CBOEBPEMEHHOE U O00OOCHOBAaHHOE HWHQPOPMHUPOBAHHUE
UCIIOJIHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HENPUIOAHBIN WM HEJOOPOKAaueCTBEHHBIN MaTepuall, He
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

M3MEHUT YKazaHUH O crocoOe BBHIMOJHEHHS paboThl (OKazaHUs YCIYTH) JHOO0 HE YCTPAaHHUT MHBIX
00CTOSITENBCTB, KOTOPbIE MOIYT CHHU3UTH KaueCTBO BBINOJIHSIEMON paboThl (OKa3blBa€MOM YCIIYTH),
UCIIOJHUTEIb BIIPaBE OTKA3aThCsl OT MCIIOJHEHHUSI JOIOBOPa O BBINOJIHEHUH paboThl (OKa3aHUU YCIYTH) U
noTpeOOBaTh MOJHOTO BO3MELIEHUS YOBITKOB.

(B pen. @enepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

Cratbsa 37. MNopsnok n ¢hopMbl onnaTtbl BbINONIHEHHOM PaboThbl (OKazaHHOMW yCcnyru)
(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[loTpebutens 00s3aH OIUIATHUTH OKA3aHHBIE €My YCIYTH B TOpSIAKE U B CPOKH, KOTOpPBIE
YCTAHOBJIEHBI JJOTOBOPOM C UCHOJIHUTENIEM.
(qactp nepBas B pen. PenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[oTpebuTtens 00s3aH OMJIATUTH BHIMOJIHEHHYIO UCIIOTHUTENIEM B TIOJTHOM 00beMe paboTy moce ee
npuHATHSA otpeduTenem. C cormacus moTpeduTesns paboTa MOXKET OBITh OTIaY€Ha UM MPH 3aKTIOYCHU N

JIOTOBOpA B TIOJTHOM pa3Mepe WM IyTeM BbIJJaul aBaHca.
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HAIHMYHBIX HIIH
Oe3HATMYHBIX PACUETOB B COOTBETCTBHUHU C 3aKOHOAATEIhcTBOM Poccuiickoit denepanum.
(vactb TpeThs BBegeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[lpu ucnons30BaHWM HATMYHON (OPMBI PacYETOB OILJIaTa TOBApOB (paboT, yCIIyr) MOTpeOuTeIeM
MPOU3BOAUTCS B COOTBETCTBHHU C YKa3aHHEM MpPOAaBIa (MCIOJHHUTEINS) MyTeM BHECEHUS HATHMYHBIX
JIEHEKHBIX CPEJICTB MPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHH3aIlUI0, JTHOO IIATEKHOMY
areHTy, OCYILECTBISIONIEMY JESATEIbHOCTh MO MpUeMy MaTeked (U3MYecKuX JHIl, MO0 OaHKOBCKOMY
MJaTeKHOMY  areHTy  (CyO0areHTy),  OCYIIECTBIISIIOIIEMY  JESTEIbHOCTh B COOTBETCTBUH  C
3aKOHOJATENLCTBOM O OaHKax U OaHKOBCKOM JIEATENIbHOCTH, €CJIM MHOE HEe YCTAaHOBJIEHO (peiepaabHBIMU
3aKOHAMHM WJIM WHBIMH HOPMAaTHBHBIMH TpaBOBBIMH akTamu Poccuiickoit ®@epepanuu. [lpu sTom
00s13aTeNIbCTBA TMOTPEOUTENS TIEepe MPOJABIIOM (MCIIOTHHUTEIEM) IO OmJjare ToBapoB (paboT, yciyr)
CUMTAIOTCSI UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAIUYHBIX
JEHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABILY (MCIIOTHUTENIO), TMO0 B KPEIAUTHYIO OpraHU3aIuIo0, THO0
IJIATEKHOMY areHTy, OCYIICCTBIIIONIEMY JIEATSILHOCTD 10 MPHEMY IUIaTekKeld (U3MYECKUX JIHII, JTH00
0aHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY JIESTEeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOU JEATENIbHOCTH.

(B pen. ®enepanbhbix 3ak0HOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-®3.

Cratbs 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr

[locnencTBust HapylieHUsl YCIOBUI JOTOBOPOB 00 OKa3aHUHU OTAEIbHBIX BHUJOB YCIIYI, €CJIM TaKhe
AOTrOBOpPBI MO CBOCMY XapaKTEpy HE MOANAIAr0T I10J ILCI‘/JICTBI/IC HaCTOHH_Ieﬁ TIaBbl, OHIPCHACIAROTCIA

3aKOHOM.

Crartbs 39.1. lpaBmna okaszaHusa oTAeNbHbIX BUAOB YCIyr, BbINONIHEHUA OTAENbHbIX
BUAOB paboT noTpebutensam
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

(BBenena denepanpHbiM 3aKk0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTIENBHBIX BUJOB YCIYT, BBHITTOJHEHUS OTACIBHBIX BUIOB PA0OT MOTPEOUTENAM
ycranaBiuBarorcs [IpasurensctBoM Poccuiickoit @enepanum.

Mnaea IV. TOCYAAPCTBEHHASA U OBLLUECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Ctatba 40. ®depepanbHbi rocyfapCTBeHHbIM KOHTponb (Haas3op) B obnactu
3awWwmThbl NpaB noTpebuTtenen

(B pen. denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYNAPCTBEHHBIN KOHTPONb (HAA30p) B OONACTH 3aIlMTHI IIpaB MOTpedHuTeneit
oCyIIecTBiIsieTCsl (heiepaibHbIM OPTaHOM HCIIOJHUTEIBHON BIIACTH, YITOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccuiickoii deneparnum (nanee - opraH rocyapcTBEHHOTO HAI30Pa).

2. Tlpeamerom deaepallbHOTO TOCYIApPCTBEHHOTO KOHTPOJs (HAA30pa) B OOJNACTH 3alMTHI MPaB
oTpeOuTENEH ABISIOTCS:

1) coOmojeHHEe  WM3TOTOBUTENSIMH, HCIIOJIHUTEISMH, IPOJABIAMH,  YIOJIHOMOYCHHBIMH
OpraHu3audgAMU MKW YIIOJHOMOYCHHBIMU HWHAWBUAYAJIbHBIMU NPCANPUHUMATCIIIMU, HMIIOPTCPAMU,
BIIJICIIBIIAMHU arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUM, YCTAHOBIICHHBIX HACTOSIIMM 3aKOHOM, JAPYTHMU
denepalbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMU MPaBOBBIMU akTamMu Poccuiickoit ®deneparnuu, a
TakKe AaKTaMH, COCTABJSIIOIMMH TpaBO EBPa3HiiCKOrO SKOHOMHYECKOTO COI03a, PETYIUPYIOIIMU
OTHOIIICHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

2) cobmoieHre U3roTOBUTENIEM, UCTIOTHUTENEM (JIMIIOM, BBIMOIHIONMM (PYyHKIUH UHOCTPAHHOTO
M3TOTOBUTENS), TPOJABIIOM TpPEeOOBAHUM, YCTAHOBICHHBIX TEXHUUYECKUMHU perJIaMeHTaMH, WU
o0s3aTeNbHbIX TPeOOBaHMM, MOMIEKANMX MPUMEHEHHUIO 10 JHS BCTYIJIEHMS B CHUJIy TEXHHYECKUX
pernamMeHToB B cooTBercTBUM ¢ DenepanbHbiM 3akoHOM OT 27 aekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM perylnupoBaHum";

3) coOmroneHue MNpoJaBLUAMH M BIAJAENbLIAMU arperaropoB o0O0sA3aTelIbHBIX TpeOOBaHUM K
MapKUpOBKE TOBApPOB CPEACTBAMM HJCHTH(HUKALMKM, K meperade HMHEPOpMalMH B TOCYIApPCTBEHHYIO
MHQOPMAIIMOHHYIO CHCTEMY MOHUTOPUHIa 3a OOOpPOTOM TOBApOB, MOJUIEKAIMX 00s3aTeIbHON
MapKUpPOBKE CPEACTBAMHU HJCHTHU(PHKALMM, U HHBIX TpeOOBaHMI, CBA3aHHBIX ¢ O0OOPOTOM TOBApOB,
uH(opMaIuss O KOTOPBIX MOJUIEKHT BHECEHHWIO B YKa3aHHYIO TOCYIApCTBEHHYIO HHQPOPMAIOHHYIO
cucTeMy B COOTBeTCTBUHU ¢ DenepanbHbIiM 3akoHOM OT 28 nmekabps 2009 roga N 381-®3 "OO6 ocHoBax
rOCYJIapCTBEHHOTO PETYJIUPOBAHUS TOProBou JesarenbHocTH B Poccuiickoit denepannu’, deaepaibHbIM
3akoHOM oT 13 wuroHsa 2023 roga N 203-®3 "O rocygapCTBEHHOM pErylMpOBaHMM IMPOU3BOJCTBA U
00opoTa TabauHbIX KU3AEINI, TaOaYHOM MPOIYKIIMU, HUKOTHHCOAEPKAICH MPOIYKIIUU U CBIPBS Ui UX
npousBojctea”, denepanbHbiM 3akoHOM OT 22 HOs0ps 1995 roga N 171-®3 "O rocyaapcTBeHHOM
peryaupoBaHUU MPOU3BOJACTBA U 000pOTAa ATUIIOBOTO CHHUPTA, AJIKOTOJBHOM W CHUPTOCOIEpKaIleH
MPOAYKIMK U OO0 OTpaHWUYEHUH TOTPeONCHUs (PACIUTHsI) AIKOTOJIBHOW MPOAYKIHHU'", 32 UCKIIOUYCHUEM
TaKMX 00s3aTeNbHBIX TPEOOBAHUN, OTHOCSILUMXCS K THPEAMETY PErHOHaIbHOIO TOCYAapCTBEHHOIO
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KOHTpOIIA (Haa30pa) B 0OJACTH PO3HUYHOM MPOJIAXKH aJTKOTOJIBHON M CIIUPTOCOJepKAIICH TPOIYKIIHH H
(denepanbHOro TOCYIapCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH MPOU3BOJACTBA U 000pOTa ITHUIIOBOTO
CIIUPTA, aJIKOTOJIBHON U CIUPTOCOAEPKAIICH MPOAYKIUH.

(nn. 3 BBeneH PenepanbubiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHuzanusi U OCYIIECTBICHUE (elepalbHOTO TOCYIapCTBEHHOTO KOHTpOJIA (Haa3opa) B
o0jacTu 3alMThl NpaB notpeduteneit perynupyrorcs OenepanbHbiM 3akoHOM OT 31 urons 2020 rona N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (Haa30pe) W MYyHUIMIAIBHOM KOHTpojie B Poccuiickoit
Oenepanun'.

4. TlonoxxeHue o ¢enepaabHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3alThl MpaB
notpeduteneit yreepxkaaercs llpaBurenscrBom Poccuiickoit @enepanuu.

5. B monoxenun o enepalbHOM rocyIapcTBEHHOM KOHTpOJiEe (Haa30pe) B 00JacTH 3aIMThI MPaB
norpeduTened yka3bIBAIOTCS HAMMEHOBAHME M CTPYKTYPHBIE 3JIEMEHTHI TEXHHUUYECKOTO periaMeHTa U
(unu) oOs3aTeNbHBIX TPEOOBAHUMN, MOJUIEKAIMX TPUMEHEHHUIO 10 HS BCTYIUICHUS B CUITYy TEXHUYECKUX
pernamMeHTOB B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHOM oT 27 nekadbps 2002 roma N 184-®d3 "O
TEXHUYECKOM PETYIMPOBAHUU", OIICHKA COOIIIOJICHUSI KOTOPBIX OCYIIECTBISIETCS B paMKax (eepaibHOro
TOCYAapCTBEHHOTO KOHTpOJSI (Haa3opa) B OOJACTH 3alMTHI TpaB MOTpeOUTENel, a TakKe BUIBI
MPOIYKIIUH, SABISIONEECS 00beKTaMu (peiepaJIbHOrO TOCYyAapCTBEHHOTO KOHTPOIs (Haa30pa) B 00acTu
3aIMTHI MIPaB MOTPEOUTEIICH.

Koncynsrantllmoc: npumeyanwue.
C 01.03.2027 ct. 40 nononusiercsi . 5.1 (D3 ot 04.08.2026 N 331-D3). Cm. Oyayniyro peaakuuio.

6. Opran rocyIapCcTBEHHOI'O Ha/30pa €KEroJHO FOTOBUT TOCYAAPCTBEHHBIN JOKIAJ] O 3alMTE MPaB
notpebuteneir B Poccuiickoit denepanuu B mopsiake, ycraHoBiIeHHOM [lpaButensctBom Poccuiickoit
denepanuu.

7. OpraH rocygapCTBEHHOTO HaJ30pa BIIpaBe oOpam@Thcs B Cy[ C 3asBJICHHUSIMU B 3alUTY IPaB
noTpeduTeNed M 3aKOHHBIX MHTEPECOB OTACIbHBIX HOTpeduTened (Tpymmbl  HOTpeduTene,
HEOIIPE/ICIICHHOIO Kpyra MOTpeOuTeneil), a Tawke C 3asiBICHUSAMHU O JMKBUAALUU H3TOTOBUTEINS
(ucnonHMTENA, MPOJABIIA, YIOIHOMOYEHHONW OpraHM3allMM, UMIIOPTEPA, BIIAJElblla arperaTopa) Jimobo o
MpEeKpaIeHU U NeSITeIbHOCTU WH/IUBUIYaJILHOTO HpeArnpuHUMAaTeNs (YIIOJTHOMOYEHHOTO
MHJVBUIyaJIbHOTO TpEANpUHUMATENs) 3a Ipyboe (TOBJEKIee CMEpTh MM MacCoBbIE 3a00JI€BaHMS,
OTpAaBJICHUS JIIOJIEH ) HApyIIeHUE MpaB MOTpeOuTENeH.

KoncynprantlIntoc: npumevanue.
C 01.03.2027 ct. 40 nononnsercs n. 7.1 (@3 ot 04.08.2026 N 331-D3). Cm. Oyayiyro perakiuio.

8. OpraH rocyapcTBEHHOIO HaJ30pa B MOPSIKE, YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoit
®enepanu, MOXKeT ObITh NMPUBJIEYEH CYIOM K y4acTUIO B Jiele, a TakKe BIpaBe BCTYIATh B JEJO IO
CBOEH MHHUIMATUBE WJIM MO WHUIIMATUBE JIMII, YYACTBYIOLUMX B JeJe, AJS Ja4d 3aKII0YCHUS 0 ey B
HeNIX 3alMThl  OpaB IMOTpeOWUTeNeld B  paMKaXx TPaXTAHCKOTO WM aJMHHUCTPATUBHOIO
CY/IOIIPOU3BO/ICTBA.
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9. Opran rocyIapcTBEHHOIO HaJ30pa BIIpaB€ 1aBaTh Pa3bsACHEHHUs IO BOIPOCAM NPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX IPABOBBIX akTOB Pocculickont denepanun, peryaupyronmx OTHOICHUS B
00J1aCTH 3al|UTHI MpaB OTpeOUTENEH.

10. KoncynprupoBanue, mpoduIaKTHIeCKUii BU3UT, HAOIIOJCHUE 32 COONIOICHUEM 00s3aTeIbHBIX
TpeOOBaHMM, BBIE3THOE OOCIEIOBAaHWE MOTYT TPOBOIUTHCS (PeIepaTbHBIMH TOCYIAPCTBEHHBIMHU
VUPSKICHHUSIMHU, IOJBEIOMCTBCHHBIMU OpPraHy TOCYIapCTBEHHOTO HaJ30pa, B TOPSIKE W CIIyYasX,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (heJiepalbHOM roCyAapCTBEHHOM KOHTPOJIE (Haa30pe) B 0OJACTH 3l THI
MpaB MOTpeOuTENEH.

CraTtbs 41. O6s3aHHOCTb n3roToBuTeEnNs (vcnonHuTtens, npoaasua,
YyNOSIHOMOYE€HHOU opraHunsauuu nnun YNONHOMOYEHHOro MHANBUAYaNbHOro
npeanpuHUMaTens, wuMmnopTepa, Bnagenbua arperatopa) no npeafocTaBfIeHUIO
MHcopMaLmmM rocyaapCcTBEHHbIM OpraHam
(B pen. denepanbHbIX 3aK0HOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

1. WzroroButens (MCIOIHUTENb, IPOJABELL, YIOJTHOMOUYEHHAs! OPraHU3aLHs UM YITOJTHOMOYSHHBIN
WHIBUYaJIbHBIA TIPEANPUHUMATENb, HMMIIOPTEP, BIIAAEJCNl arperaropa) mo TpeOOBaHHWIO OpraHa
rOCY/IapCTBEHHOTO HAaa30pa, €ro JOHKHOCTHBIX JIMI 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHUS, JTOKYMEHTALMIO, OOBSICHEHUS B NMUCHMEHHOW M (WJIM) YCTHOM (popMe U HHYIO
UH(POPMAIINIO, HEOOXOAMMYIO JJsl OCYIIECTBICHHS OpPraHOM TOCYHapCTBEHHOTO Haa30pa M €ro
JIOJDKHOCTHBIMH JIMIIaMU TTIOJTHOMOYHMH, YCTaHOBJIEHHBIX 3aKOHOaTeIbCTBOM Poccuiickoii denepannu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bmapmenmen arperatopa B ciy4asX, HOPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM Poccuiickoi
@denepanyu, o0s3aH MPEIOCTaBUTH YIIOJTHOMOYEHHOMY TOCYIapCTBEHHOMY OpPTraHy, OCYIIECTBISIOUIEMY
OTIEPAaTUBHO-PA3BICKHYIO JICATEIBHOCTh WM obecnedeHue Oe3omacHocTH Poccuiickoit Deneparuu,
3alpollIEeHHbIE YKa3aHHBIM OPraHOM CBEJICHUS C UCIOJIB30BAaHUEM €IMHOM CUCTEMBI MEKBEIOMCTBEHHOTO
AIIEKTPOHHOTO B3aMMOJICHCTBUSL B CPOKH, MOPSIKE, cOCcTaBe U ¢opMaTe, KOTOPbIE YCTaHABIMBAIOTCS
IIpaBurensctBOM Poccuiickon denepanumu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

Koncynsrantlmroc: npumeuanue.
C 01.03.2027 ct. 41 ponomusiercs 1. 3 (D3 ot 26.06.2026 N 210-D3). Cm. Oyayiiyro penakiiuio.

Ctatbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. lonHOMOYMA BbICWMX WCMOSIHUTENbHbIX OPraHoB CYOBLEKTOB
Poccuinckon ®depgepaumm B o6nacTm 3awiuThbl npas notpedburtenen
(B pen. ®enepanpHoro 3aKkoHa OT 08.08.2024 N 232-D3)

(BBenena denepanpHpiM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bbicumii MCHOTHUTENBHBIM OpraH COOTBETCTBYIOIIETO cyowbekra Poccuiickoit Pepepanuu
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

OCYHICCTBJIACT MECPOIIPUATUS 110 pCalin3alluu, 00€CIIeUCHHIO U 3allMTEC ITpaB HOTpCGHTeHeﬁ " B Ipcaciax

CBOUX ITOJITHOMOYU U MMPUHUMACT OTIPE/ICIICHHBIC MEPHI.
(B pen. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

2. B memsx copedcTBUSA 3amMTe MpaB NOTPeOUTENCH MCIOIHUTEIbHBIE OpraHbl CyOBEKTOB
Poccuiickoii denepannu pazpabaTbiBalOT PErMOHAIBHBIE TPOrpaMMBbI IO 3alMTE MpaB NOTpeduTeneil u
OKa3bIBAlOT COJICHCTBHME OpraHaM MECTHOIO CaMOYNpAaBICHUS M OOLIECTBEHHBIM OObEAMHEHUSIM
norpeduTenen (MX accolualusaM, COI03aM) B OCYILIECTBIICHUU UMH 3allMTHI IPaB MOTpeOUTENEH.

(m. 2 BBemen dexpepanpHbiM 3akoHOM OoT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opral rocyaapCTBEHHOIO HaJa30pa YTBEPXKIAET METOJUYECKHE PEKOMEHJALMH 110 pa3paboTke U
peanu3aliy peruoOHaIbHbIX U MYHUIIMIIAIBHBIX IPOrpaMM IO 3allMTe IpaB MOTPEOUTEIEH.
(. 3 BBenen denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Crtatbsa 42.2. lNepepaya ocywecTBNEeHUA NMOJIHOMOYMA OpraHa rocyfapCTBEHHOro
Haa3opa UCNOoJIHUTeNbHbIM OpraHam cy6bekToB Poccumckon ®epepauumn

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[lonrHoMounss opraHa TIOCyJapCTBEHHOIO  HaA30pa IO  OCYIIECTBJIECHHUIO  (heepaibHOroO
rOCyJapCTBEHHOIO HaJ30pa B 00JacTW 3alMTbhl HpaB MOTpeOMTENeH MOIyT IepenaBaTbes s
OCYILECTBJIEHMSI HMCIOJHUTEIBHBIM oOpraHam cyobekroB Poccuiickoii @enepanuu MOCTaHOBIEHUSIMU
IIpaButensctBa Poccuiickoit denepannu B mopsake, ycraHoBiIeHHOM denepanbHbIM 3aKOHOM OT 21
nekabpst 2021 rona N 414-®3 "O6 oOnmx MpUHIUIIAX OpraHU3AIMU MYOJMYHON BJIACTH B CyOBEKTaX
Poccuiickoii ®enepanun.

Cratbs 42.3. Nogaya n paccMmoTpeHne obpalieHMn noTpedburtenen
(BBenena denepanbabiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue moTpeOuTENsT MOXKET OBITh HANpaBIEHO B NMUCBMEHHOH (opMe Ha OyMakKHOM
HOCHUTEJNIC WJIM B JJIEKTPOHHOW (OopMe B OpraH TOCYIapCTBEHHOTO Haa30pa, WHBIC YIIOJIHOMOYCHHBIC
denepanbHble OpraHbl HCHOJHUTENIBHOW BJACTH, HCHOJHUTENBHBIM opran cyObekta Poccuiickoit
®eneparuu 1100 OpraH MECTHOTO CAMOYITPABJICHHUSL.

(B pen. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

2. OOpameHue moTpeOUTens MOXKET OBITh HAMpaBJIEHO IO TOYTe, C HCIOJIL30BAaHUEM
MH(QOpMAIIMOHHO-TEJIEKOMMYHUKalIMOHHOM cetn "MHTepHeT", B TOM uncie oQuIIMalIbHOTO caiiTa opraHa
rOCyJapCTBEHHOIO HaJ30pa, UHBIX YIOJHOMOUYEHHBIX (peiepabHBIX OPraHOB MCIOJHUTEIBHONW BIACTH,
HCIIOJIHUTENBHOTO opraHa cyobekra Poccuiickoit @eneparuu 1ub0 oprana MECTHOIO caMOyIpaBJeHus (B
cyobekrax Poccuiickoit denepanun - ropoaax denepanpHoro 3HadeHus Mockse, Cankr-IletepOypre u
CeBacrormone ¢ HMCHOJb30BaHUEM OQUIMAIBHOIO CaiiTa OpraHa MECTHOIO CaMOYIpaBJIE€HUs B Clydae,
€clI 3TO TPEAYCMOTPEHO 3aKoHaMu CcyownekroB Poccuiickoii denepanuu - ropoaoB (eaepaqbHOro
3HaueHuss Mocksbl, Cankr-Iletepbypra u CeBactomnosis), €IMHOIO IOpTaja TIOCYIAapCTBEHHBIX U
MYHHUIIUIIATBHBIX YCIYT JUOO PEerMOHAIBHOIO MOpTaja roCyIapCTBEHHBIX U MYHUIMIAIBHBIX YCIYT, a
TAKOKE MOKET OBITh MPUHSATO MPU JTUYHOM MIPHUEME 3aIBUTEIIS.
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHANbHBIX IEHTpaxX MPEJOCTaBJIEHUS TOCYAAPCTBEHHBIX W MYHHIUINAIbHBIX
YCJIYT MOTYT OCYILECTBIISITBCS IIPUEM OOpallieHui MoTpeOuTeNne  KOHCYIbTUpOBaHUE MTOTpeduTeneil mo
BOIIPOCAM  3alMThl HUX IIpaB Ha OCHOBAaHMM CONIALICHWH O  B3aUMOACUCTBUM  MEXKIY
MHOTOQYHKIIMOHAJIBHBIMU I[€HTPAMU IPEAOCTABICHUS TOCYIapCTBEHHBIX U MYHULMMIAIBHBIX YCIYT U
denepa’abHBIMU  OpraHaMM MCIOJHUTENBHOW BJACTH, OPraHaMU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
(oH10B, OpraHaMu rocyJlapCTBEHHOW BiacTH cyObekroB Poccuiickoit denepannu, opraHaMd MECTHOTO
caMOyIpaBJICHUS.

CtaTtbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBNEHHbIX
3aKOHaMM U UHbIMU HOPMATUBHbIMU NPaBoOBbLIMU akTamu Poccunckon ®epgepauumn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHE TpaB NOTpeOuTeNneil, YCTaHOBJIEHHBIX 3aKOHAMM M HWHBIMH HOpPMaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepannu, npoasern (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAsS
OpraHuzalus WJIM YIOJHOMOYEHHBI WHIAMBUIYaJIbHBIM MpelIpUHUMATelb, HMIOPTEP) HECeT
aIMUHUCTPATUBHYIO, YIOJOBHYK HIIM TIPa)XXIAHCKO-IIPAaBOBYID OTBETCTBEHHOCTb B COOTBETCTBHUM C
3aKOHOAATENbCTBOM Pocculiickon denepanuu.

Crtatba 44. OcywecTBrneHue 3awuTbl nNpaB notpedéutenen opraHamMum MECTHOrO
camoynpaBrieHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nmemsix 3anmthl nmpaB moTpeOuTeNed Ha TEPPUTOPHH MYHULUNAIBHOIO OOpa3oBaHUs OPraHbl
MECTHOTO CaMOYIIpaBJIE€HUS BIIPABE:

paccMaTpuBaTh OOpaIieHUsT MOTPeOUTENeH, KOHCYJIBTHPOBATh WX IO BOMPOCaM 3alTHl IMpaB
noTrpeduTene;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpammaThCsi B Cy/bl B 3aIMTY MpaB MoTpeduTesnel (HeompeaeaeHHOro Kpyra moTpeouTenei ),

pa3pabaThiBaTh MyHUIIMITAIBLHBIC TIPOTPAMMBI IO 3aIMTE MIPaB MOTPEOUTEIICH.
(ab3ar BBeneH denepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsSBIEHUH MO OOpAIEHHUIO MOTPeOUTENs TOBApOB (paboT, yCIIyr) HEHAAJEKAIIETo KayecTBa, a
TakoKe OMAacCHBIX IS JKU3HHU, 370pPOBbs, MMYIIECTBA IMOTPEOUTENEH M OKPYXAIOIEH Cpeapl OpraHbI
MECTHOTO  CaMOYIpaBJCHUs HE3aMEIJIUTENbHO U3BEIAIOT 00 3TOM  (QenepalibHble  OpraHbl
WCIIOJTHUTENbHON BJACTH, OCYIIECTBISIONME KOHTPOJb 32 KAUECTBOM M 0€30IaCHOCTBIO TOBapoB (pador,

YCIIyT).
(B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTiia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-®3.

Crtatbsa 45. [paBa obwecTBeHHbIX 00 beAMHEHUN noTpeduTenen (Mx accoumnaumn,
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

COHO30B)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxmane BmpaBe OOBEOUHSTHCS Ha HOOPOBOJBEHOW OCHOBE B OOINECTBEHHBIC OOBETUHCHUS
notpeduTenel (MX acColMaIiu, COI03bl), KOTOPBIE OCYIIECTBIISIOT CBOIO ACSTEILHOCTh B COOTBETCTBHH C
yCTaBaMU YKa3aHHBIX OOBCIMHEHUW (MX acCOLMAIii, COI030B) M 3aKOHOMAATEIBCTBOM Poccuiickoit
denepanuu.

2. OOuecTBeHHbIE 00BEAUHEHUS MOTpeOuTenei (MX accolMaluu, COI3bl) JUIS OCYIIECT BICHUS
CBOUX YCTAaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBAaHUM K TOBapaM (paboTaM, yciyram), a Tarke
MIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX MPAaBOBBIX akTOB Poccuiickoit dexepamnuu, peryaupyrommx
OTHOIIICHUS B 00JIACTU 3aIIMTHI TIPaB MOTPEOUTENCH;

IPOBOANUTH HE3aBUCUMYIO 3KCIEPTU3y KayecTBa, 0€30MacHOCTH TOBAapoB (paloT, yciyr), a Takke
COOTBETCTBUSI OTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW IpOAaBIIaMU
(M3rOTOBUTENSAMH, UCIIOJHUTEISIMH ) UHPOPMAIIUU O HUX;

OCYILIECTBJIATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM IpaB MOTpeOUTeNel U HampaBisaTh B
OpraH TOCYIapCTBEHHOTO HAaJI30pa W OpraHbl MECTHOTO CaMOyIpaBlieHHss HHQpopMamuio o (akrax
HapylleHU MpaB MmoTpeOuTeNnel A MPOBEACHUS NMPOBEPKH 3TUX (AKTOB W NPHUHATUSA B ClIydae HX
MOJATBEP)KACHUST Mep [0 NPECeUeHUI0 HapylleHUH MpaB MNOTpeOMTeNnel B mpenenax IMOJHOMOYMIA
YKa3aHHBIX OPTaHOB, Y4aCTBOBATh B MPOBEACHUHU IKCIIEPTU3 N0 (aKTaM HApYIICHUH MpaB MoTpeduTenen
B CBSI3U C oOpameHusiMu noTpeduteneit. [Ipu ocymecTBieHnn 00IMECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
o0beIMHEHUsT MoTpeduTenel (WX accolMaliyd, COI03bl) HE BIpaBe TpeOOBAaTh OT H3TOTOBHUTENEH
(HCHOHHHTCHCﬁ, MpoaaBI OB, YIIOJIHOMOYCHHLIX OpFElHH?;&IIPIfI HJIA YITOJITHOMOYCHHBIX WHANBUAYAJIbHBIX
npeanpUHUMATENeH, UMIIOPTEPOB) MPEICTABICHHUE TOKYMEHTOB (BBIITOJIHEHUE NEHCTBUI ), 00sI3aHHOCTD
MpeAcTaBiIeHUs (BBIMOTHEHHU S ) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

pactpocTpaHsITh HH(POPMAIIMIO O MpaBax MOTpeOUTeNeld U 0 HEOOXOIUMBIX JIEHCTBHUSX IO 3aIUTE
ATUX MpaB, O PE3yIbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KaduecTBa TOBApOB (paboT, yCIIyr), a Takke
MHYIO HH@opMaluioo, Kotopas OydeT CcHocoOCTBOBaTh peaju3allUd IpaB U 3aKOHHBIX HHTEPECOB
notpebuteneit. [lydmukyemble OOIIECTBEHHBIMU OOBEAMHEHUSIMU TOTpeduTeneil (MX accouualusMH,
COI03aMH) PE3YNIbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KadueCcTBa TOBApoOB (PaboOT, YCIIYT) HE SIBISIFOTCS
pEKIaMoi;

BHOCUTh B (efiepajibHble OpraHbl HCIOJHUTEIBHOW BJACTH, OpTaHU3allMU MPEAJIOKEHHUS O
MPUHATUH MEp IO MOBBIIIEHHIO KaUeCTBA TOBAPOB (paboT, yCIIyr), MO MPUOCTAHOBIIEHHUIO IPOU3BO/ICTBA U
peanu3aly TOBapoB (BBINOJIHEHUs paboT, OKa3aHUsS YCIYr), IO OT3bIBY C BHYTPEHHEIO pPbIHKA TOBAPOB
(paboTt, yciyr), HE COOTBETCTBYIOIMX HPEIbABISEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHO/ATEILCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUU 00sI3aTE€IbHBIM TPEOOBAHUSIM;

BHOCHTb B OpraHbl MPOKypaTypbl U (efepajbHble OpraHbl UCIOIHUTEIBbHON BIACTH MaTepUaibl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH ML, OCYLICCTBISAIONMX I[POU3BOACTBO U pealM3alHI0 TOBApOB
(BpIMOSTHEHUE pabOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIMX MPEABABISEMBbIM K HUM 00S3aTeIbHBIM
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

TpeOOBaHUAM, a TakKe HapYIAINMX MpaBa MOTpeOHTeNnel, YCTaHOBIIEHHBIE 3aKOHAMHU W HWHBIMHU
HOPMAaTHBHBIMU MPaBOBBIMU akTaMu Poccuiickoit @enepannu;

oOpalaTecsi B OpraHbl MPOKypaTypbl C Mpochb0aMH MPUHECTH TMPOTECTHl O MPHU3HAHUU
HEJICHCTBUTENBHBIMA aKTOB (peiepalIbHBIX OPraHOB HMCIIOJIHHUTEIBHOM BIACTH, aKTOB HCIIOJHUTEIBHBIX
opraHoB cyObekroB Poccuiickoit @®exepaniuu M aKTOB OpPraHOB MECTHOIO CaMOYIPAaBIIECHUS,
MPOTUBOPEYALMX 3aKOHAM M WHBIM PETYIUPYIOIIMM OTHOLICHUS B OOJIACTH 3alMTHI IPaB MOTpeOuTemeit
HOPMAaTHBHBIM MPaBOBBIM akTaM Poccuiickonn denepanuu;
(B pen. @enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

oOpamarecsi B CyAbl C 3asABICHUSAMM B 3allUTy MpaB NOTpeOuTeNell M 3aKOHHBIX MHTEPECOB
OTJENBHBIX MOTpeOHTENeH (TPYNIIbI MOTPEOUTENEH, HEONIPEIEIEHHOTO Kpyra moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYAApCTBEHHOTO HaJa30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEJIOCTYITHBIX ~ TOCYAAPCTBEHHBIX MH(MOPMAIIMOHHBIX pPECypcoB B  OOJAacTH 3alMTHl  IpaB
norpeduTenei, kKadecTBa U 6€30MaCHOCTH TOBApOB (padoT, yCIiIyr).

(abzanr BBeneH depepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3, B pen. denepasbHOTO 3aKOHa OT
25.06.2012 N 93-D3)

Ctatba 46. 3awuTa npaB U 3aKOHHbIX WMHTEPECOB HeomnpeAdeNrieHHOro Kpyra
notpedburenen

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocylapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPABJIEHHS, OOILECTBEHHbIE
o0benMHEeHUsT ToTpeduTeneil (MX accolMaluM, CO3bl) BIIpaBE MPEABABIATH HCKH B CyIObl O
MPEKpaIlCHU U MPOTUBOMPABHBIX ACHCTBUI M3rOTOBUTENS (MCIIOTHUTENS, IPOAABIIA, YIIOJIHOMOYEHHOMN
OpraHH3aluy WA YIOJIHOMOUYEHHOIO WHWBUIYAJbHOTO MPeINpUHUMATENS, UMIOPTEPa) B OTHOIICHUH
HEOIpE/IeNIEHHOTO Kpyra noTpeouTenei.

(uactp nepBas B pea. DenepanbrHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ymoBIETBOPEHUH TAKOTO MCKa CyJ OOS3bIBAET MPABOHAPYIIMTENS TOBECTH B YCTAaHOBJICHHBIM
CY/IOM CPOK 4epe3 CpelCTBa MaccoBOW MH(OPMALIMU WU MHBIM CIIOCOOOM JI0 CBEJCHUS MOTpeOuTemnei
peleHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy peUIEHHE Cyda O M[PU3HAHUM JCHCTBUM M3TOTOBUTENS
(ucrionHUTENS, NPOAABLA, YIIOJHOMOYEHHOM OpraHM3alMy WM YIOJHOMOYEHHOIO WHJAWBUIYaJIbHOTO
NpeAlpuHUMATENs, HMMIOpPTEpa) MPOTUBONPABHBIMM B  OTHOIIEHUM HEONPENEICHHOTO Kpyra
noTpeduTenei 00s3aTeNnbHO I Cyda, PacCMaTPHUBAIONIETO HMCK MOTpPeOUTENsT O 3allMTe ero Mpas,
BO3HUKIIMX BCJIEACTBUE HACTYIUJICHUS TPaXKIaHCKO-IIPABOBBIX IIOCIEICTBUN NEUCTBUM W3rOTOBUTEIS
(McrionHUTENS, MPOAABIA, YIOJIHOMOYEHHOM OpraHM3alMi WIH YIOJTHOMOYEHHOTO WHJAWBUIYaJbHOTO
MpeArpUHUMATENS], UMIIOPTEpa), B YaCTU BOMPOCOB, UMEJH JIU MECTO TaKue NEHCTBUS U COBEPIICHBI TN
OHM  H3rOTOBUTENEM  (MCIOJHUTEIEM, MPOAABIOM, YIOJHOMOYEHHOM  OpraHM3anuend  Uiu
YIIOJIHOMOYEHHBIM WHIMBUIYAJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM).

OI[HOBPCMCHHO C YHAOBJICTBOPCHHUCM HCKA, IIPCABABICHHOI'O O6H.I€CTB€HHBIM OGT)CI[I/IHCHI/IQM
norpeduTenell (MX accouuanMel, COow30M), OpraHaMM MECTHOTO CaMOYIPAaBJIEHHUS B MHTEpecax
HEONPEIEICHHOIO Kpyra MOTpeOuTeNnei, Cyl NPUHUMAeT peIieHHEe O BO3MEIICHHUH OOIIECTBEHHOMY
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, cu3m. oT 17.02.2026) [okyMeHT npegocraeneH KoHcynbTaHTI0C
"O 3awmTe npa. noTpedutenein” [JaTa coxpaHeHusi: 22.10.2026
(cusm. ngon., ...

00BbEeIMHEHUIO TOTpeOuTeNneil (MX accouMaluu, CO3y), OpraHaM MECTHOTO CaMOYIpPAaBJIEHHS BCEX
IMOHCCCHHBIX I10 A€y Cy,)le6HI)IX HU3JICPIKCK, a TAKKE HWHBIX BO3HUKIIMX I0 o6pa1ueH1/1$1 B Cyo U
CBSI3AHHBIX C PAaCCMOTPEHHUEM Jiella HEOOXOAMMBIX PACXOJ0B, B TOM YHCIIE PAcXOJ0B Ha INPOBEJCHUE
HE3aBUCUMOM SKCHEPTU3bl B CIydae BBISBJICHUS B pe3ylbTaTe IPOBEICHUS TaKOM HKCIEpPTU3bI
HapylleHUs 00s13aTeIbHBIX TPeOOBaHUM K TOBapaM (paboTam, yciryram).

IIpesunent
Poccuiickoit ®denepanun
b.EJIBLIMH
Mocksa, Jlom CoBetoB Poccun
7 depans 1992 roga
N 2300-1
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